In this unit, you will learn how to:

] talk about courses

{] describe aline graph

] use passive voice
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I. What sort of course should these people take? Match the persons (1—4) with the
courses (a—d).

a. a postgraduate course b. a first-aid course

c. an online course d. a public speaking course

1. ’'m taking a group of teenagers 2. I'love my job but I’m really

on an adventure holiday and bad at giving speeches. It’s
I’m a bit worried in case one a bit worrying because I’'m

of them has an accident. It’s speaking at a big meeting

important for me to know what
todo. ()

soon. ()

3.1 really enjoyed my first 4. I travel for my job, so I'm
degree and I’ve done quite @‘ at different places every
well in my job. But I’d like to » week. I’'m good with
get back to university now and computers but 1’d like to
do a master’s or something ‘ learn new skills. ()

like that. ()

Il. Work in pairs. Tell your partner what sort of course you’d like to take and why.

A: Would you like to take any other courses apart from the ones you’re taking at school now?

B: Yes. I’d like to take a driving course now, since [ want to get a driving license when I graduate.

When giving reasons, we often use:

..., because ...
., as ...

..., Since ...
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Lead-in

Objective: Ss can figure out the teaching
objectives of different courses.

Steps

Step 1: ZWIMiif# 1Al postgraduate ( Hf
SR ), first-aid (2%0) o

Step 2: “FAEMEE R FISCFNE, 98
BT 2R

Step 3: ZIMZXITEE,

Step 4: Bl A FH R R RS Y
DL EIRFER S Hwo

1.B 2.D 3.A 4.C

Objective: Ss can explain why they choose a

course.

Steps
Step 1: A~ B IR IR B I B AR
AR, IR
Step 2: iz FHBEESR ] 1k, DLIEI 7 AEXS
HRRNEE,
Step 3: ZUMEH R AR R4 T S fi

VIHFS# B A hn, A TRk E”
(977 AT XS TR SR~ o T Yo A i )
JE ISR, T A AR [N 4R R R
—fi%FH . S1—>S2—83—84 .., DIk
(i
S1—S2: Would you like to take any other
courses apart from the ones you’re taking
at school now?

S2: Yeah, I’d like to take a crash course
(JE IR FE) in French, since I’m touring
France this summer.

S2—S3: Would you like to take any other
courses besides the ones you’re taking at
school now?

S3: Yes. I’d like to take an intensive course
in English writing, because I’m about to
take my IELTS in May.

N PRAIE H TR R R AR AT, 0
A 82 TR 76 0 I ) e e R S AR
ATRERY AL



Text®

Many children care a lot about getting good grades or high test scores

at school. Is this good or bad for their development?

Learning to Be Happy

' This is a regular scene in our house. My 12-year-old daughter is in tears. “I’ve got a test

tomorrow. I don’t understand any of it,” she screams. After shouting and shutting her door violently,
she calms down enough to go through her notes. The following day I ask her how the test went and
she just says “OK. I got a nine. ”

“Wow, that’s brilliant! Well done!” I say, before she finishes with “But I never get a ten!”

*  This extreme interest in getting top marks has been a bad development. It encourages people

to think of education in terms of work and consumption. I asked my daughter why she was so
concerned about her tests. She looked at me as if I were sick. “Well, if I don’t get good grades, |
won’t get into university. Then I probably won’t get a good job and if I don’t have a good job, I
won’t be able to afford nice things like a car and stuff.”

"I was quite shocked, because I do not consider myself a pushy parent. I know showing any

interest in grades leaves students feeling failures even if they are very bright. Creating happy citizens
who have good social skills is more important than good marks at school.

5

The strange thing is that so little of what I’ve learned at school is actually related to my job. I
cannot remember the last time I had to recite grammar rules. What I really needed to learn at school
was how to make polite conversation, or how to avoid getting into debt, or how to control my own
children!

°  To be fair, both the responsibilities of parents and

personal finances are now sometimes taught at school.
Many EU countries also teach the responsibilities of
citizens as a core subject and students are encouraged
to find and follow their own interests at school.

7 It is thought that inspiration does not come from

revising for tests without end or getting upset about
them. School education which gives students more
freedom will provide the country with more creative
thinkers.

(349 words)
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Reading

Text A

Background Information

EU Rk 22

MRy % ( European Union ) fAi#RBEK# (EU) , S KK A& ( European
Communities ) A JEMRAY, I A27 =0 E, BREEMF E5A T8 E B2 R e
—RAFTR, ERZ . Rl SRSE T HEET 1% —NBRER, MAENE,
B A A5 HAh 5 T WA — 28 57 B R B [ 3R . 20124105 12H, BREA 8%
T 20124F3: DURFIE %

Translation

H 7T TR ELEFRIIFTRGRA KRR FH o, A LR, 3
J& A L ST e

HTRETZES

WK HE WM IXAEN —FF: R JLHRW I, RuiE: PR
T, Hatie AL, 7 RE, R AR B, SR ERIEEET
Kla, WBEICE T T, BK, RRMERELRE, WEHG: “@all, 15
1799, 7

WUk M, OREEM! EARLF TV (R, CPIIRNE L1043 7

X2 8 41 AR K D480 C B — AP35l AT AR 2 i) # B R
BEHE. N TR WA, AU aX 2H0F K, WEEK, FBREA
KIEFMA . B, RREARATT RS, B A LR, KPRk —hir
TAE. WREAH TR, RESEARREZ R ARE, 7

WA Z R, RN A AR — R iR, o, —BFk
AT 2R B %8k, RIEE BB B2 A e B2 BRI, B3R B Rt
HRERSEAR S R I TR BRI i G L

AR, IRAEEA T 2= B AR S IR PR TAE B AR O BT Hofd . FRicA S &5
—UEIRIEENETEH AW T o TR IR R 252 2] W22 (B A 5 A A LS 1
XU, AR AR, BT HH T

URIATETS, N4, 2#RA BB ST ACHE SRR A E . P2
ER A RSN —T TR OIREER L, AABSU AN T R JREE SR A ORI

RIBIFAER B IO L% 1 T B s R BB . 8 T4 B 2 Al
B RE R IEFE 2 W AR R,
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scream /skrixm/ v. = gAY

* violently /'vamolontli/ ad. J#iZ1th
calm /ka:m/ v, f8-FFf, fHEE
following /' folovy/ a. HEE]

* brilliant /'briljont/ a. 4 N, AE LI
extreme /1k ‘strim/ a. HE)
interest /'mntrist/ n. 24K
education / edjv'keifon/ n. #HEH
concerned /kon's3:nd/ a. 1HMLH, FERUH
university / jumni'vs:siti/ n. K22
shocked /fokt/ a. E 5K

a pushy /'pofi/ a. WHREIE AR, EHGER T
failure /'ferljo/ n. I

K

* citizen /'sttizon/ n. AR

A recite /r1'sart/ v. il
avoid /o'vord/ v.
debt /det/ n. 15155, Kfi
responsibility /r1 sponsi'biliti/ n. 5%, 5T
personal /'p3:sanal/ a. N, FANK)

* finances /' famensis/ n. [51M55 5
core /ko:/ a. %0, LAY

a inspiration / mspi'retfon/ n. R

* revise /r1'vaiz/ v. 5]
upset /ap'set/ a. oI, TG
creative /kri'erttv/ a. AN 1K)

PhrasesanalEXpressions
pu e A

in tears 5837, ViH

calm down “F#f K, #iE

go through Mk 31| B3

in terms of M\ ----- 5 THI >R

be concerned about <>, $H.0»

~

as if B0F, #F14%

and stuff /staf/ 2545, ik
get into debt [ A\ fii 552

to be fair i) ATE TG

EU (European Union) FX#

I. Match the persons (1—2) with their opinions (a—c).

Persons

1. the 12-year-old daughter

a. Little of the things learned at school is related to the
present job.

b. Students should be encouraged to find and follow their

own interests at school.

2. the mother

c. Getting top marks at school is the most important thing.

Unit 1




Language Points

Paragraph 1
1. regular a. 251, EHIM
e.g. Regular exercises help keep your weight
down. 8 HBRUHAT B T IR IR T
on a regular basis & b
e.g. We contact him on a regular basis. &A1&
HHR A
J SR : irregular a. S ERTHY
e.g. Funeral workers usually work long,
irregular hours. FE{0I A 31 TAERS[H]
K, MmHAER,
&liA . regularly
2. in tears 537, iiH
e.g. He ran home in tears and told everything
to his mother. flifii & HMIMIZH L, f#i—
DI R 1 b5
3. scream vi. 1= 75 Wil 1Y
e.g. The fans screamed with excitement when
they saw him. Bkik—F WABHARTH Sl K
S ONCEIS
scream n. N
e.g. A scream broke the silence. — 2RI FT

1 1 i

e.g. His heart was beating violently. fil 9.0k
PRI o
violent a. W ZL[1), JhZNHY
e.g. The medicine produced a violent reaction.
X2y e TR R
S.calmvi & ve. (ffi) FHE, (fif) &
calm down Y- T K
calm sb. down i \-F-H# Tk
e.g. Calm down, there’s nothing to worry
about. & #FEUL, BATAMFH.ORY.
e.g. She attempts to calm them down, but
failed. ABBLIEAEMA TP R, 2B
1.
calm a. V01, LHHY, FHET

e.g. It is important to keep/stay calm in an

emergency. R RAHOL T IR EFHEIER
HEH,

6. go through M=k 3| 2[5 1%

e.g. Do you want me to go through this article
to check your spellings? /<48 22 418 323X
T SCEL I FR AR R P Sl R 7

go through 4)Jj

e.g. He’s amazingly cheerful considering all
that he’s gone through. %8 F 28 Ty 1)
FPAPEE, AR R L BRI,

7. following a. 5 1

e.g. It rained on the day we arrived, but the
following day was sunny. F{ 15853k HHR
KERT, HRH R,

e.g. Translate the following paragraphs into
English. }¢ T i LB ETE

Sollow vt. B3fH, HRE

e.g. One misfortune followed another. f&/~H.
7o

Paragraph 2

8. brilliant a. > NYAMAY, AE LI

e.g. This book recorded his brilliant achieve-
ment. JAFCE T AR FLALEE

Paragraph 3

9. extreme a. WY
e.g. They’re living in extreme poverty. flifi 11
EHREFR AT
extreme n. ¥

go to extremes 7E Vi
e.g. She had gone to extremes to avoid seeing

him. 24 TR LB, e &ER T
e o

10. development n. S5 KRE, Frigil; &

Jig

e.g. We must wait for further developments of
this event. KA TSR X = A —
RN

e.g. China has achieved remarkable success in



Il. Choose the best answer to each question below.

1. caused the writer to write the article.
A. Discussing poems with her daughter
B. Listening to a lecture
C. Thinking about her daughter’s behaviour
D. Thinking of her childhood experiences

2. The writer’s daughter after she calmed down in her room.
A. listened to music B. had a snack
C. called a friend D. went through her notes

3. The writer’s daughter believes that getting good grades at school will finally lead to
A. a good relationship with her parents
B. a good salary at work to afford nice things
C. success and happiness in life
D. a big circle of friends

4. According to the writer, an important goal of education is
A. to help students to get good marks in tests
B. to teach students practical skills
C. to reduce parents’ mental stress of bringing up their children
D. to create happy citizens with good social skills

5. Which of the following statements is true according to the writer?
A. Inspiration comes from revising for tests without end.
B. Getting upset about tests is important for inspiration.
C. Students will be more creative if they are given more freedom.
D. Creative students won’t get upset about tests at school.

I1l. Check whether the following statements are true (T) or false (F). And correct the false
ones.

() 1. The writer’s daughter didn’t care much about whether she got a nine or a ten in tests.

() 2. The writer admitted that she was very strict with her daughter.

() 3. Clever students never experience failures in tests.

() 4. Citizenship is an important subject taught in many European Union countries.

() 5. According to the writer, students should be given more freedom to follow their own interests.

Education



economic development over the past two
decades. TEif L 4, HEIKE
PR RIAT T B3 ST

11. in terms of ... F34Jg------ Kefir e

e.g. He thought of everything in terms of
money. il NER Y £ BER S REREE 2R

12. consumption n. JH %%, JHAFE

e.g. There’s too great a consumption of
alcohol in Britain. FEJ¢E , T AIHFERE
KKRT .

consume vt. JHFE, JH

e.g. The car consumes a lot of fuel. X#H7< %
3 eunlii

13. be concerned about %>, $H.(»

e.g. They all seem to be concerned about my
security. fBATRIF- AR XT3 1Y 42 AR 4H
Lo

14. as if 17, 44

e.g. She looks as if she has got back to her
childhood again. Wb [ 2RI S [mI 5] T
Il ) AR AR

15. and stufff %555, AR

e.g. My job involves typing, telephoning, and

stuff. A TAEMIEITS . FTHLIE S

%

Paragraph 4

16. failure n. J:0

e.g. All my efforts ended in failure. I 1Y
B IHERRICT

e.g. Don’t judge a person by his success or
failure. 5 LASIBIESEME

Sail vi. KW, ZH3A BAk

e.g. I passed in Math but failed in French. 3%

Bee ok, (HBETEA Ltk

Paragraph 5

17. The strange thing is that so little of what
I’ve learnt at school is actually related to my
Jjob. WAy Ethars| 3 MK E ],

AAFEIC: AR, AR RA
G FRELER AR RIS P HAL

18. be related to ... 5+ FHE

e.g. Some people assume that happiness is
closely related to wealth. 5 AIN N, £
55 W IR SG

19. recite vt. 151

e.g. He is going to recite a poem at the party.
fhFTEAE = E IR — B

recitation n. 51

e.g. Recitation is an old but still effective way
to study English. TFifij& i ZHMKIHA KL
(027 2 JE R T

Paragraph 6

20. to be fair /5] /N T

e.g. He’s done the job badly but, to be fair, I
gave him very little time to do it. flliX
TAEMBAT A, HUA A ER, R
f RIS Tald R T

Paragraph 7

21. creative a. FBE J11)
e.g. He is a very creative musician. f&—1>
A BE I E R
creativity n. BI|i 7]
e.g. His failure results from a lack of creati-

vity. MR B Bk = B3 77

Reading Comprehension

II

1.C 2.D 3.B 4.D 5.C
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I. Complete the following sentences with correct prepositions.

1. The little girl was tears because she’d lost her favourite book.

2. Dr. Smith was always concerned the poor and the sick. He often provided them
with free medical care.

3. It’s easier to get debt than to get out of it!

4.1 don’t think his remarks are related our discussion.

5. I’d recommend this book to anyone who has an interest learning French.

Il. Complete the following sentences with the correct form of the given words.

1. Henry’s ambitious plan ended in (fail).

2. For (person) reasons I moved across to Australia.

3. In this school, the teachers are given complete (free) in their choice of teaching
methods.

4. She was deeply (shock) by her tutor’s sudden death.

5. It’s a teacher’s (responsible) to guide a student’s development.

Ill. Complete the following sentences with the words and phrases in the box below.
Change the form if necessary.

avoid citizen in terms of to be fair be concerned about

upset pushy go through and stuff scream

. She when the door suddenly slammed shut.

. She did poorly on the test, but, , so did a lot of other people.

. Many college students like playing ball games such as volleyball, basketball

. You should being late for your class.

. More and more people the natural environment nowadays.

. She was very about the unsatisfactory grades in her final exams.

. They were Indian by birth but are now Canadian

00 N N B W =

. No one likes a person. But that doesn’t mean you shouldn’t push back from time

to time.

9. Jack usually the newspaper quickly before going to work.
10. There is nothing wrong with this sentence grammar.

IV. Translate the following sentences into English with the given words or phrases.

L WER, BRI NMEFIZE RO, (in tears)
Yesterday, she

Unit 1



II

1. F—Her daughter cared very much about
her test results.

2. F—The writer did not consider herself a
pushy parent.

3. F—Students feel failures even if they
are very bright.

4.T

5.T

Words and Phrases

I

II

III

O 3 W W —

v

.in 2. with/about 3.into 4.to 5.in

. failure 2. personal 3. freedom
. shocked 5. responsibility

. screamed 2. to be fair

. and stuff 4. avoid

. are concerned about 6. upset

. citizens 8. pushy

. goes through 10. in terms of

1. was in tears because of her dog’s death

2. as if [ were a stranger

. are only concerned about his grades

rather than other needs

. calmed down enough to go on with the

class

. avoid getting into debt



2. WHTERE, IHGIE AN, (as if)
She stared at me
3. AhAEARALBE R SO ) 2 ST BRI AN R A HAt 75 3K (be concerned about)
He complains that his parents
4. Wy TIMHITEIG, AL ARG e i, ATRAZkEE EUR T (calm down)
After listening to the teacher’s words, the girl
5. BAPULZHEIETSZ Ak G 71157 (get into debt)
We must cut down expenses to

ki ahih &

JEETESA FESMBEhIERMWF . g shin ] £ 3 iE SR R ahiE S F L5 shin
MERRKR . R FIERIENPIATE, W ENR TR, S ESEE; R
TR ERRSZE, B e KR, shial HptshiEs.

—. HWEINESHMEN

PEIEBEENTEASH “beshia) + shiA pyad K40 L, Hrbbeshin AR A . AFRAIEL
784k, Bian .

History is taught in most schools. X % # SR #AR# 7 % .

Dogs are not allowed into the park. % R LF SN H o

B WENIE BB il
— B LE B} am/is/are+if 2431 We are given a lot of tasks.
— it Fei was/were+1 277-1H] They were given a warm welcome.
IRAEEL T} am/is/are being+id 2471 I think we are being followed.
puRe STl o) was/were being+1:f 2:43-1i] The problem was being solved.
BAE ST ) have/has been+i:f 2:471n] The data has been recovered.
1o 2 5E AT had been+i 25431 He asked if the laundry had been collected.

The stadium will have been completed by

ke 5 will/shall have been+1:f 25471H]
June 15th.

Check carefully, so all the mistakes will be
found.

— et will/shall be+ast 243

SUl S I would/should be+i:f 2%/773-15] He knew he would be punished.

Education



Grammar and Structure

WEES MR ERETE A LARAAL,
FBTEHER G, LUF 2 ILARX B -

DR L L5 H)Fm 15 BT A RS R
BAMMER, HA i &84 T —4
B4 PahifsRA—1 ek, fTE
ERIMERRZHE, X—45WEHH—1
by RER S | S ER AT .

e.g. The glass is broken. #¥1% 1, (FAR
)

e.g. The glass is broken by the boy. #8F-#{H
BT T . (RahfE)
@ Z R L3 5 T — B BLAE A —
Mt Z it s B Bl s AR SR A A A [R]
W, AR S
e.g. The street is crowded with people. 7 1R
Eiiik7i

e.g. A new shopping mall is being built on the
other side of the street. X i 1E 7 HE—
FEHTRT Y

O “betit Lri)” L5, WA
I PR IE BT ZORTE, %) — R
ER,
e.g. The shopping mall is closed. F§37K1]
Te
e.g. The shopping mall is usually closed at
9 p.m. R — MR E9RIRIT,
DALY S A wis, FiAs T
BB AW shial it £ 536 S BAE
beshinlfa, —MUEREL,
e.g. Winter is gone. & RKif =T,
e.g. The flower is faded. £ J#15 T .
Thh, RERGHAE WA —byk
W, Hby/g 418 BT e Y miEaE A
e.g. Our school is surrounded by hills. F&f/]2%
KA ILERSE



1. YAFIE BB LR M A ERPATE R, W HEhES, XN AEEA by ks
f4n .
The cup was broken.
HFHITAT . (Rmifpdraidg )
They have been well paid.
HeA 8 Fr KR E . (Rl Tedg sk Fr K R AT 4G )
2. R BRI SRR RS2 o N
The schedule has been changed.
ARZHCER, (ZREGT “ZH )
These books are written especially for children.
XEHTETAILERE, (REGLZ XL )
3.0 TAETE S AR S AN R B SR T . il
You are requested to make a speech at the next meeting.
HARETRENERF,
It is said that she is going to drop out of school.
BRI BT T
4. MTERRIEIN, S0y AR T Bl
It is generally considered impolite to ask one’s age, salary, marriage, etc.
W RS HK . SR SR O A R ALY

|I. Choose the best answer to fill in the blank.

1. The People’s Republic of China on October 1, 1949.
A. found B. was founded
C. is founded D. was found
2. English as a second language in many countries.
A. speaks B. are spoken
C. is speaking D. is spoken
3. This English song by the girls after class.
A. often sings B. often sang
C. is often sang D. is often sung
4. Fireworks all over the world to celebrate special occasions.
A.is used B. are using
C. are used D. have used
5. All exits must clean in case of fire.
A. keep B. be kept
C. to be kept D. to keep
6. —1I"d like to buy that coat with a fur collar.
—I’m sorry, .
A. it sold B. it’s selling
C. it’s been sold D. it had been sold

8 Unit 1



1.B

CEZMH T the People’s Republic of China
Fifoundfs gk s - &2, Hibe founded,
NRMHEAE DS, B,

2.D

RSN . Englishflspeak s il 9% 2l
KF, English g Al 81, Fl—B
TERY, WD,

3.D

EZENT: songFlsingfg gk sl L &R,
sing it 431 /Esung,, I(IED,

4.C

LN . fireworks Fllusefd il 4k 5 ¢
#, fireworks W E( 4418, #EC,

5.B

BT ERSSIAAR B A, HA
RESAIM T IR, FIA o3 iA A E
N— B RGETE, BA AL AL
b MTHENELS, fifmusttbetshin
LA, HOEB.,

6.C

BRI A AP TR S B BAESE
JI, DAXSIEI R 200, A1 8]
BIE &K EE, HukC,



7. A new house at the corner of the road.

A. is building B. is being built
C. been built D. be building
8. His new book next month, and I’m looking forward to it.
A. will be published B. is publishing
C. is being published D. has been published
9. The sports meet be held until next week because of the storm.
A. didn’t B. won’t
C.isn’t D. doesn’t
10. Why to talk about the emergency yesterday?
A. didn’t a meeting hold B. wasn’t a meeting held
C. wasn’t held a meeting D. a meeting wasn’t held

Il. Fill in the blanks with the proper form of the words given in brackets.

1. A new library (build) in our school now.

2. We shall (ask) to attend the show.

3. He has worked in the factory since it (build) 10 years ago.

4. So far, many man-made satellites (send) up into space.

5. Sheep are (keep) by farmers for (produce) wool and mutton.
6. Outer space (not explore) by people 50 years ago.

7. Computer science (teach) almost in all universities and institutes.

8. Five units of this textbook (study) by the end of last month.

9. Visitors (request) not to touch the exhibits.

10. The meeting is to (put off) till Friday.

Education 9



7.B

BN . A AP IE S TR
HEATHY, HA Bl Zam/is/are+being+3))
TR iR, A TR N B IR, B
B,

8. A

BRI B NTE SRk
Bt ( next month ) , A Ewill/shall+
bet+aliad KA, BEA,

9.B

BT AREE A SES N E Y
=2, AP EtERRIE (until next week ) #2
ANIERAETERR, HEB,

10.B

CEZRSHNT . A AR BE R ) B
AR . FRRBE R ) Y15 7 5 R
geln) i+ Bh sl + EiE+E A, PahiE
A BhBhiE hbeslinl, ) Hryesterday$i
REWERAETEE L, Fifimeeting y HEL
21, Hibeshinl i Fwas, holdidZ43in]
X Aheld, #ikB.

II

. is being built

. be asked

. was built

. have been sent

. kept, producing

. was not explored
. is taught

. had been studied
. are requested

10. be put off

O 0 3 O L B W N ~—
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Text®

English is taught in China from primary school to university. Do British

people have to learn a foreign language at school?

Language|Policyla Disastor?

In the UK, foreign languages are now optional to

1

students after the age of 14. unable /anerbol/ a. g+ H
) _ . . get by id75 2

Low levels of language learning are nothing new in fluent /' flu:ont/ a. JAIH
Britain — over 60% of the population are unable to get rely on K5, 1K
by in a foreign language. As Edward Jones, a teacher defend /dr'fend/ v. Ay------FH
from Manchester, says, “Many of my students lack realistic /r1o' listik/ a. SEFREH]
motivation. Strangely, foreign travel doesn’t really help. evidence /'evidons/ n. iL#f&
Often, they make an effort to speak a foreign language pick ... up Fx

when they go abroad, but then find that local people deal with b3, 3£

reply in English and are more fluent than they are. They

feel embarrassed and just speak English after that. They come back to class asking ‘What’s the point
of learning a foreign language?’”

3

According to a recent report, the point is that Britain is losing millions of pounds of trade
because of the lack of language skills. Relying on everyone else to speak English is not enough.

" Officials, however, defended their language policy. “We need to be realistic about what will

improve language learning. Telling young people to learn a language at 16 won’t help. It’s better to
give children the opportunity to learn a foreign language from the age of 7.”

5

Studies have questioned if it really is easier for younger children to learn languages. There is a
lack of evidence about the usefulness of early teaching. The advantages of an early start depend on
providing “a good environment for learning and continuity from one year to the next.”

°  That can be difficult, according to

Brian Willis, a language expert. “Many
primary teachers have a basic level
themselves and can’t teach much. Also,
students progress at different speeds
— some pick things up quickly, some
don’t learn anything at all! When they
go to secondary school, their teachers
have to deal with a wide range of
levels. It’s very difficult.” He suggests
that making language learning more

available to older learners is important.

Unit 1



Reading

Text B

Background Information

Sweden Hr

Er SRR 45T F 05 TR, BALBRECRITE K . 1397408, Hdl—E 252 P14
PEW AR /R DR RO, 15234FF AR S, AEPIR I AR PR & A . F i Tl
JORIMHMRE L, BT AR L, FEZAR . HUEHIEL . Aol gt
FABIRM A RIRFI AT, WG A v DR 2 0 A L 8 5

Translation

EFE, NFRRFAEREE, MEBALFRETLRTF T INER?

B BUR 2 RXYENL?

TEYCE, X T14%5 DL ERgsAE Rk, AMEC 2o TR IR,

HEA ] FRAKCFFEE B B AR AT AR i =R H#RIT60% B NIMEA T K, K
H S W — A g B B « Bivl.  “RWIRZ 2Bz 2 2 NEREh 1. a i
FsE, BIESMRITEAREN . EEEOCT, MTHE E RS s S, (HA)
I N AT S i ) e B R AR A DB AE W e, RS s R P 0%
RS MR LURE, A Teliml.  EIMER AR 7

s — s Won, FoEZ 18 F e, SEENEFEA R RECA 1 ROt R 5k
B FEEEHAN T ORI

SR, BURNE RE R MATAE T BORRM . “TRATESLFREME T A4 fefE
HIET ¥ IERATE16% 22 2 IMERA T AVERH . B NT 8 4G T fefita
AMERHLES 7

B2 R, B RELE/NYZFHRIE SR ER Y . Bk =z B
AN TIE ST F . RISMEHE WA T RER L, Buk TRE L
it RIFEIE T 2E I IR U — N ES

HE LR « BRI X TR E] . 2/ NEEA 5 HHARHA
IR, BAT 24, WoH, HAEZINHFEEA—F—FBFEHR, A4 4
WA R MATHEA TG, BT RT SR AR 122 S KF o X2 EH [ XE
Mo 7 AN, ZEAFIETE KINE S e 2 RiE F 2x I S R AR E Y .

“TETAEP SO B AT DR BRI IME RS . 7 BRI, AR EAE S
ALSITANE, IR —E RO . “TEamdLSsh, Bl LEBURZSME R, 1M
HADIEASHESME AT H S fE A EE S . 7
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“They could provide cheap classes at work or in universities.” Willis says it also helps if learners

have more opportunities to hear foreign languages. “Places like Sweden show a lot of foreign films

on TV and they don’t translate foreign TV programmes and films into their own languages.”

(360 words)

|. Complete the answers with the information from the text.

1.

How many people in Britain are unable to get by in a foreign language?

2. According to Edward Jones, why do many students find it unnecessary to learn a foreign language?

Because when they try to speak a foreign language,

They decide that it’s better to give children the opportunity to

The advantages of an early start depend on

. What is the UK officials’ policy in dealing with the problem of lack of language skills?

. What is required to ensure the usefulness of an early start in language teaching?

. What difficulties does early teaching face according to Brian Willis?
The difficulties include that many primary teachers and that students

. Complete the table below with the information from the text.

In the UK, students don’t have to learn foreign languages after the age
of !

People in many other countries can speak ° , o British

people who can’t speak a foreign language can communicate well with
the local people in a foreign country.

Britain loses of trade because British people
lack *

 Many ’ teachers are not good enough at a foreign
language.

- It is difficult for secondary school teachers to deal with °

» Provide cheap language classes at work or ’

« Provide more opportunities to hear *

Education
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Language Points

Paragraph 1

1. optional a. {E3ERYT, PEIEI)

e.g. The course consists of ten core units and
five optional units. iX [ JIRFEESE %
DHTTAIA B EIT.

option n. %+
e.g. There are a number of options available.

ECEZ Lz
Paragraph 2

2. get by 119K

e.g. He managed to get by on a small amount
of money. fll{{AE— sl s ER IR B H .

e.g. I hope I can get by in a dark suit for this
formal occasion. I A7 B2 HE o — 1A (M
AR A XA IER I & A 25

3. make an effort %% 7]

e.g. You should make an effort to improve
your reading comprehension. {/R)V %35 71
Fe IR EERE T o

Paragraph 3

4. lack of $t =, H/b
e.g. He is unable to do the job for lack of
experience. [ 5/ 2 B T A REAKGK T
THE,
lack vt. =, A
e.g. Jane’s real problem is that she lacks
confidence. f& EL IF Y [ BUZ ERZ 15

Paragraph 4

5. realistic a. S35 >K 2 )

e.g. Stop daydreaming and be realistic about
the situation. H|ZS AT, WELFHRKE
AT LS

reality n. L%, PR

e.g. We must make efforts to translate our
ideals into reality. FRAJAAZIE% S fEHEAH
B

6. evidence n. iEHE, UERH

e.g. You’d better give us as much evidence as
possible. VREAF A HEZ Hh ] T AT THE 4L
HEHE

evident a. W1V, WY

e.g. It was evident that the policy was a

failure. iX I L W AR A2 I

7. continuity n. 5L (M) , FrLE (1)
e.g. We must ensure continuity of fuel
supplies. FATN B PRPAEHEL 25 A
e.g. This article lacks continuity. X j SCFE
ZERME.
continue vt. Y425
e.g. Even if it should rain tomorrow, we will

continue our work. BB R T, FRA]
ks T4,

Paragraph 6

8. available a. "J13E1Y, A HAY

e.g. Several cars are available within this price
range. TEIXMMEIEEN, A IR
Zen] g

e.g. We have experienced counselors available
day and night. FA A 2295 & (14 i5[A] 4>
KA AR5

Reading Comprehension
I

1. Over 60% of the population

2. they find the foreigners speak even more
fluent English than they do

3. learn a foreign language from the age of 7

4. providing a good environment for learning
and continuity from one year to the next

5. have a basic level themselves and can’t
teach much, progress at different speeds

II

. fourteen

. English

. millions of pounds

. (foreign) language skills
. primary

. a wide range of levels

. in universities

. foreign languages

00 3O L AW N
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c Interviewing a New Student

Warming Up

Complete the sentences with the words or phrases in the box below.

temporary including going online picked up
1. I learned some French last year — | the language when I was there for a holiday.
2. I am doing a part-time job in a bar — it’s
3. Asia Studies involves a lot of interesting things, the history, economy, culture and
politics of Asia.
4. I like surfing the Internet — and doing many interesting things.
Listening

I. Listen to five questions. Choose a proper response to each question you hear. Each
question will be spoken only once.

1. A. Sometimes.

B. Yes, I agree.
C. No. Never.
A. 1lived in Australia for a year and I just picked it up there.
B. I'love America and I’d like to live there.
C. Canada is a great place for studying.

3. A. It’s difficult to learn.

B. I like going out with friends.
C. I’'m doing well in it.
A. Yes, it’s great.
B. It’s two kilometres away.
C. Only about five weeks.
5. A. Media Studies.
B. Next year.
C. Not exactly.

Unit 1



Listening & Speaking

@ Interviewing a New Student

Warming Up

Steps
Step 1: ZMif# AR, temporary (Il
BFY ), including ( prep.fd
15 .
Step 2: Z#AESE T AL
Step 3: HUNEFESR,

1. picked up

2. temporary
3. including

4. going online

Listening

I

Script

1. Q: Have you studied here before?

2. Q: Where did you learn your English?

3. Q: What do you do when you’re not study-
ing?

4. Q: How long have you been doing the job?

5. Q: What are you studying?

PR Y) O 2 I B =32 K (1
PR BRI, 2% e B0 5L (1% A 0]

OB B R SR B W R A
ZiC (note-taking ) MIREST . ik =il
W i, H—lilrE S T
CHEIR], B TR SE SR, B AT

ERo

1.C 2.A 3.B 4.C 5.A

T-12



Il. Listen to a conversation. Choose the best answer to each question below. The
conversation will be spoken twice.

1. Where does the man come from?
A. Russia. B. England. ')) Native Speaker English
C. Canada. D. China. . : )
. . In English, people sometimes say / m really
2. Where did he study English? ) ) ;
A Tn China. B. In Britain. into... instead of [ really like...
C. In Canada. D. In America. I am really into surfing the Internet.

3. Where does he work part-time?

A. In an IT company.
B. In a café.

C. In a library. ﬂ

D. In a store owned by a friend.

4. What is NOT involved in Media Studies? Communicaﬁon Strategy ; .
A. Newspapers. B. Advertising. We often follow UP a qucston a'n
C.TV. D. Citizenship. newer by asking a related question

5. What does the man think of Media Studies? {0 find out more details.

A. Boring. B. Interesting. W: What are you studying?
C. Difficult. D. Easy. :

M: Media Studies.

W: Oh, right. What does that involve?

el

DeVelOping Conversations /nterviewing a new student

|. Match the questions (1—3) with the answers (a—c) and the follow-up questions (i—iii).

1. Have you studied here before?

Questions 2. What are you studying?
3. What do you do when you’re not studying?

a. IT.
Answers b. I’ve got a part-time job in a supermarket.
c. No. Never.

i. So where did you learn your English?
Follow-up Questions ii. How long have you been doing that?
iii. What does that involve?

Education 13



II

Script Developing Conversations

W: So ... um ... what’s your name? -

M: Olan.

W: Right, OK. And where are you from, Olan?
M: Russia.

W: Have you studied here before?

M: No. Never.

W: So where did you learn your English?

Steps
Step 1: 2= 584>, WIA—4iEAT
Xk
Step 2: HUTZEXE S
M: I lived in Canada for a year and I just picked

it up there.
: What do you do when you’re not studying?

< =

: I am really into surfing the Internet, going
out with friends, that kind of thing, but I’'ve
also got a part-time job in a café.

l.c, 1 2. a,iii 3.b,ii

: How long have you been doing that?

: Only about 6 months.

: What are you studying?

: Media studies.

: Oh right. What does that involve? I’ve never
heard of that subject.

: Really? It’s quite popular here. You study

L=

<

everything about TV, newspapers and
advertising. It’s really interesting.

1.A 2.C 3.B 4.D 5.B

T-13
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Il. Work in pairs. Make a conversation according to the given information. You can refer
to the expressions in Exercise |.

n

) . L You are a new student from China, studying
You are an interviewer. You’d like to know . L . .
o ) Engineering in England. You like playing the
some basic information about a new student. e )
guitar 1n your spare time.

You can start your conversation with: Come in and take a seat. What's your name?

@ Talking About a Course

Warming Up

Add the nouns in the box below to the groups of words they go with.

( tutor lecture seminar essay exams )

1. write an ~ / hand in an ~ / a five-hundred-word ~

2. my final ~ / pass all my ~ / fail my ~

3. give a ~/ fall asleep in a ~ / a fascinating ~

4. have a group ~/ go to a ~ / ~ discussion

5. my personal ~ / a very helpful ~/ a supportive ~

Listening

I. Listen to a conversation. Decide whether the following statements are true (T) or false
(F). The conversation will be spoken twice.

) 1. The woman doesn’t enjoy her course because she has to go to class every day.
) 2. The course is interesting and demanding.
) 3. The woman has been learning Marketing Psychology for a year.

~ N /SN

) 4. Types of shoppers and the relationship between advertising and shopping are involved in
Marketing Psychology.

() 5. The woman is getting along well with other students.

() 6. Afew of the woman’s classmates never really talk to anyone since they are in a very different

situation from others.

Unit 1



I1

Steps
Step 1: A A —A 58S TESR ] o
Step 2: SR FAAMIRERTE, HLs
T
o

Suggested Answer

Student A: Come in and take a seat. What is your
name?

Student B: Ming Chen.

Student A: Right, OK. And where are you from,
Chen?

Student B: China.

Student A: What do you like doing in your sp-
are time?

Student B: I like playing guitar.

Student A: What are you studying in England?

Student B: Engineering.

Student A: Oh right. How do you like it?

Student B: I like it very much. It’s really inter-
esting.

@ Talking About a Course

Warming Up

Steps
Step 1: 2#AE S8 %R~
Step 2: ZUPRZAEZ

1. essay 2. exams 3. lecture

4. seminar 5. tutor

Listening

I

Script

M: So how’s the course going? Are you
enjoying it?

W: I am, yeah, but it’s hard work. I have to go
into college almost every day for a lecture
or a seminar or just to use the library, so
I’ve been pretty busy lately.

M: Wow! It sounds quite demanding.

W: Yeah, it is, but it’s also really interesting.
The course is pretty flexible, so there’s
a wide range of different classes we can
take. I’ve just started learning Marketing
Psychology, which is great.

M: It sounds it. So what does that involve,
then? I mean, what kind of things do you
have to study?

W: Well, we have to look at different kinds
of shoppers, the relationship between
advertising and shopping, that kind of
thing. It’s brilliant.

M: Oh, that’s great. I'm glad it’s going well.
And what are the other students like? Do
you get on with them OK?

W: Yeah, they’re mostly really nice and
friendly.

M: Mostly?

W: Well, there are one or two guys that never
really talk to anyone or help, but generally
everyone’s very supportive. I mean, we’re

all in the same situation, So ...

M: Sure.
1.F 2. T 3.F
4. T 5. T 6. F

T-14



Il. Listen to a conversation. Choose the best answer to each question below. The
conversation will be spoken twice.

1. What does the woman think of her tutors?
A. They are great and helpful.
B. They are knowledgeable but difficult to get on with.
C. They are patient but strict.
D. They are pretty busy.
2. When will the woman take the final exams?

A. Next month. B. Next April.
C. In two months. D. In a year.

3. The first thing that the woman is going to do after finishing the course is to
A. take a holiday B. start her own business
C. study in India D. hold a party

4. What is the woman going to do abroad?
A. Work in a bar or something. B. Teach in a language school.
C. Write a book or something. D. Nothing but relax.

5. The woman will start looking for a proper job
A. if her parents require her to
B. when she has used up her savings
C. when she doesn’t want to study in a college any more

D. after she gets back from Australia

Education
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IT

Script

M: And what about the tutors? What are they
like?

W: They’re great. They’re all so helpful. I feel
really lucky to have such knowledgeable
people teaching me.

M: It sounds great. So how long does the
course last? When do you finish?

W: Not for another few months yet. The final
exams are next April. ’ve got plenty of
work to do before then!

M: I bet! And what are you going to do once
the course has finished? Have you decided
yet?

W: Well, actually the first thing I’'m going to
do is take a long holiday. I think I deserve
it.

M: Right. Where are you thinking of going?

W: Well, I’'m going to fly to India and then
travel through Asia to Australia. When I'm
there, I might look for a job.

M: Doing what?

W: Oh, I don’t know. Bar work or something.
Whatever I can get. And then after | get
back from Australia, I’ll just start looking
for a proper job.

I.A 2.B 3.A 4. A 5.D

T-15



Developing Conversations
I. Match the questions (1—5) with the ones (a—e) that have the closest meanings.

1. How is the course going? a. Do you get on with the other students?
2. What does the course involve?
3. What are the other students like?

4. How do you like the tutors?

b. Are you enjoying the course?
¢. When do you finish the course?
d. What kind of things do you have to study?

5. How long does the course last? e. What are the tutors like?

Il. Work in pairs. Talk about a course, using the questions in Exercise I.

You can start your conversation with: How is your... course going? Are you enjoying it?

QWhat Makes a Good School ?

Warming Up

Does each of the following sentences describe a school, a teacher or a student? Are
they positive or negative descriptions? Put the numbers into the correct category.

1. He’s very bright. 7. It has a very good head teacher.

2. She’s very hard-working. 8. She never pays attention in class.

3. She’s too traditional. 9. He’s lively and makes things fun.

4. She’s very encouraging. 10. He’s good at controlling the class.

5. Discipline is very good there. 11. It’s got a very good reputation for sports.
6. There are hardly any facilities. 12. She keeps skipping classes.

10 Unit 1



Developing Conversations
I

Steps
Step 1: 2 AN 58 %R~ o
Step 2: ZPEXTZ S, FHEER 224
AT

1.b 2.d 3.a 4. ¢ 5.¢

II

€) What Makes a Good School?

Warming Up

Steps

Step 1: ZUM i 4lpositive descrip-
tions (IETAIH#IA ) Flnegative
descriptions ( fTAIf#A ) -

Step 2: AW AN —4, GIEZKA
%,

Step 3: AHL &, BAESR, s
e, B3,

Step 4: HUMEXEZ
4

Steps
Step 1: <A AN —2IXE, Zh2#A4 70
I3 DR HE
Step 2: “FAAMGIRE R, BONLE T
Bt
W
Positive Negative
A School 5,7, 11 6
A Teacher 4,9,10 3
A Student 1,2 8, 12
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Positive Negative

A School

A Teacher

A Student

Listening

I. Listen to a passage. Fill in the blanks with what you hear. The passage will be read
three times.

What makes a good school? I'm glad you asked me this question —I’'m a '

of a school here in London! Well, nowadays, many people think it’s all down to the teachers. They
believe if teachers make the classes lively and interesting, then the students will >

and do well. But in fact, that’s not enough. Schools are only really as good as their students. If

students have ° , then they will learn. Of course, the teacher can give encouragement

and try to inspire the class, but if a child won’t co-operate, then there’s little we can do. Parents, too,

! and motivate their children. There should be a partnership between the school,

the child and the parents. So, it’s ’ co-operation between teachers and families.

Il. Listen to a passage. Complete the answer to each question below. The passage will
be read twice.

1. When did the speaker’s family move from Britain to Spain?

They moved from Britain to Spain
2. What kind of schools do parents send their kids to for better education resources?

They send their kids to or good state schools.
3. What does the speaker’s daughter think of Spanish teachers?

They are generally in their teaching styles.
4. What does the speaker think of her daughter’s school?
It has a good atmosphere, and there’s no violence.
Education

17



Listening

I
Script

What makes a good school? I'm glad
you asked me this question—I’m a head
teacher of a school here in London! Well,
nowadays, many people think it’s all down to
the teachers. They believe if teachers make
the classes lively and interesting, then the
students will pay attention and do well. But
in fact, that’s not enough. Schools are only
really as good as their students. If students
have a positive attitude, then they will learn.
Of course, the teacher can give encouragement
and try to inspire the class, but if a child
won’t co-operate, then there’s little we can
do. Parents, too, need to support and motivate
their children. There should be a partnership
between the school, the child and the parents.
So, it’s all about co-operation between teachers

and families.

1. head teacher

2. pay attention

3. a positive attitude
4. need to support
5. all about

IT
Script

My family moved from Britain to Spain
last year. Parents here say education is bad, but
you get the same complaints in Britain, where
there are generally more resources. Parents
send their kids to private schools or move
house to be near good state schools. From
what my daughter says, Spanish teachers are
generally more traditional in their approach,
but that’s OK. Students probably learn to
listen and concentrate better and get more
knowledge. It all depends on the teacher—
and the students, of course. There’s good
and bad everywhere. Luckily, my daughter’s
very responsible and she has some great
teachers. She’s happy and the school has a
good atmosphere, small classes and there’s no
violence—that’s the most important thing.

1. last year

2. private schools
3. more traditional
4. small classes

T-17
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Discussion

Work in groups. Discuss the following questions.

1. What is a good student like?
2. What qualities should a good teacher have?
3. What makes a good school?

Unit 1



Discussion

Steps

Step 1: 2340, BRAA A8 E —N7 R
fisecretary, 2557 2E 38 57 I [A]
Whg,

Step 2: TR — 24 [F]2=$H 1T spokesper-
son (A [A] A% [R]85 AT 4 A [] )
FAEHAT A ) Mol
ik, #mes TR

Suggested Answer

1. A good student takes full responsibility
for her study. She actively engages in the
assignments given by her teachers. She
keeps her own study schedule, striking a
balance between relaxing and working. She
is punctual for class. She is respectful of her
teachers.

2.A good teacher is encouraging. She
cherishes and helps the development of her
students’ creativity. She is humorous. She is
good at managing the class.

3. A good school fosters a partnership between
teachers, students and parents. It gives
teachers space to develop; it provides

students with an encouraging environment.

T-18



Practical Reading

In the Career Planning class at a vocational college, the teacher asks the students to read about the

relationship between education and salary.

I BED
m

It Pays to Stay in School

Some people leave school to get a job because they need money. However, people who

Il

stay in school usually make more money!

Average Annual Earnings in the US

80000
70000
60000
50000

Salary 40000
($)

30000
20000
10000

0

some h.s. h.s. graduate associate’s degree bachelor’s degree advanced degree

Education

In 2019, people in the United States with some high school (h.s.) education earned an
average annual salary of $24,520. People who finished high school earned an average of
$33,213, and those with an associate’s degree earned an average of $39,867. People with
a bachelor’s degree earned an average of $56,472, and those with an advanced degree
earned an average of $74,248. Median earnings for a worker with a bachelor’s degree were
70 percent higher than median earnings for a worker with a regular high school diploma,
and median earnings for an advanced degree were 31 percent higher than earnings for a
bachelor’s degree. It really pays to stay in school!

Education 19



Practical Reading

Steps
Step 1: Z#AEM& L (skim ) SCEOCHERS /3. fndl, BB, B4R, W2 TN
Mo
Step 2: ZLRZAEE SCH bar chart, FEHERE I SRIE B RIS S o
Step 3: TEH W25 1 BLAi F, 05058 — B, IIBMRIEE P RBONE S, I rh 4315k
i, EISCE LA

.
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I. Complete the table below with the information from the passage.

Level of Education Average Annual Salary ($)

Some High School Education !

High School Graduate

Associate’s Degree

Bachelor’s Degree

Advanced Degree

Il. Complete the answer to each question below.

1. What is the main idea of the passage?
People with a higher level of education usually
2. According to the passage, what do some people leave school for?

They leave school to
3. Where does the biggest difference lie in terms of average earnings at the adjacent (F14BH) levels?
It lies between people with degree and those with

20  Unit1



1. 24,520
2.33,213
3. 39,867
4.56,472
5.74,248

II

1. make more money
2. get a job and make money
3. a bachelor’s, an advanced degree

T-20



The teacher then shows the students a line graph about average earnings in Jiangsu.

Complete the description of the following line graph.

Average Monthly Earnings in Jiangsu (2018)

1012
10000
<
2
£
s 8236
5 8000
S
o
]
% 6040
& 6000
=
-
c
o
£
£ 4000
> -
©
< 3596
%]

2000

0
vocational college diploma BA MA/MS PHD

From the line graph we can see that people who have a
In 2018, people in Jiangsu with a vocational college diploma earned an average monthly salary
of 3,596 yuan six months after graduation.

Education

degree make

money!

It really pays to stay in school!

Education
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Practical Writing

Steps
Step 1: “ALEMSEERE . H BOCTH ISR B, SRIBWIEAE R
Step 2: FAMPIGHE, FIEIER, JFHERIBEREXEL,
Step 3: —4 2= E LRI SE G ES T .
Step 4: FUMF A — SRS 1

higher; more;

People who had a bachelor’s degree earned an average of 6,040 yuan. People with a Master’s
degree earned an average of 8,236 yuan, and those with a Doctor’s degree earned an average of
10,172 yuan. Median earnings for a worker with a bachelor’s degree were 70.0% higher than the
median earnings for a worker with a vocational degree, and the median earnings for a doctor’s
degree were 23.5% higher than those for a master’s degree.
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Practical Speaking

Plans After Graduation

Mike is talking with a classmate named Barbara about their plans after graduation.

Work in pairs. Complete the conversation below and then role-play it. You may use the
information from Practical Reading and Practical Writing.

Mike:
Barbara:
Mike:

Barbara:
Mike:

Barbara:

Mike:
Barbara:

Unit 1

Hi, Barbara. What’s your plan after graduation?
Well, I’'m going to find a proper job. ' ?

Perhaps I'll stay in school. I haven’t decided. But I believe it *

to stay in school. Do you remember the graphs the teacher showed us?
Yes. Either in the US or in China, people with a higher degree make °

That’s why I’'m going to stay in school for several more years. I'll try to achieve a

! and then a master’s. So why do you want to leave school?

Well, my parents have been working hard to support my study, and I want to help them
out as soon as possible. The line graph shows that people with a °

earn an average monthly salary of 3,596 yuan in Jiangsu six months after graduation. I
think I can survive with the money.

Do you have any plans to achieve a higher degree, then?

Yes. While I’'m working, I will try to find out what skills I really need. And when I'm
able to support my life and tuition, 1’1l probably pursue a °

either on-the-job or full-time.




Practical Speaking

Steps
Step 1: “FAESE MR, ZOMRZAEZE
Step 2: 2%4E 53 A (A IR XTI

1. What about you

2. pays

3. more money

4. bachelor’s degree

5. vocational college diploma
6. higher degree
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Places to

Vocational Activities & Language Skills

Stay

. L i . . L ing t . .
Vocational Identlfy}n.g Abot?tailngllliing Understanding | Learning How Reaflar(gggv ?ew Learmpg to Le?armng to
Activiti Space Divisions Shortage and Couch-surfing | to Talk About of Travel Check in ata | Write a Letter
RIS in a Residence & Culture Living Places v Hotel of Thanks
Solutions Arrangement
Language . . . Listening & . . ...
Skills Speaking Reading Reading Speaking Reading Speaking Writing
- . Listening & Practical Practical Practical
Unit Parts Lead-in Text A Text B Speaking Reading Speaking Writing
T BB AA
1. Gl AR E PO EE R IIRES X Lead-in
2, G2 A T TR T by R A BUIR S BN S L R T 58 Text A
3 “ " Gl “URE” BB TR AR T A A AL KA

RV KB BRI Text B
4. WA, b AFEREBOGTRE W, HFFS 522N RIERE
Listening & Speaking

PR TR ECHE, MRSl T H . AFRIEAFR . FTRE%HE
Practical Reading

Practical Speaking

Practical Writing
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|] Lead-in

|. Match the words with the things (A—K) in the picture below.

a swimming pool

an open fire

a balcony

1“ 1 El I T

AR |.H a garden

a garage

Il. Work in pairs. Suppose the house above is your partner’s. Compliment him / her on it.

Example
A: Tlove your garden. It looks neat and lively.
B: Yeah, it is. It’s great. I like it too.

When complimenting people on something, we often use:

I love your ... It’s really ... / It looks really ...

24  Unit2



Lead-in

|
Objective: Ss can identify different space

divisions in a residence.

Steps
Step 1: BRI open fire (T
BET) , balcony (FHE ) o
Step 2: “FAEMRYE K /-, 58 BUAE X 25
s
Step 3: ZIMZXIEE
Step 4: BB AR IR A4 P45

y

Objective: Ss can compliment people on some-
thing.

Steps
Step 1: 727 S R Nyt m) Al
JF eI
Step 2: i& HAEESR T 1k, DL 224 %)
CIEVEOE €/
Step 3: ZET XA R4 T [ dst

4

DIHESCE S 9 b, F TRk
77 AT XS TR SR T o R T Y A R
Je TR [ o, S [ A [ O AR T
—fii[f]2#, S1—S2—S3—84 ..., LItk
fHEo
S1—S2: I love your new hairstyle. It’s
really beautiful.

S2: Yeah, it is. I like it too.

S2—S83: I like your sweater. It suits you
very well.

S3: Thanks. I like it too. It’s great.

S3—S4: I like your tie. It is really hand-
some.

S4: Yeah, it is great. Thanks.

O ARIE H i B R DA AT, H0m
BLG AR I — R B I ] e AR
Wi, dun] R A RATIE A T RO,
S il A R AR R ] R AR ) )
A,
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Text®

There is a shortage of housing in many countries currently. What are

possible solutions to the problem?

Priced Ovut of the Market

Jim Wynand sits in his flat in Amsterdam, enjoying a cup of coffee before classes begin. “It’s
not my ideal home, and I don’t want to spend the rest of my life here,” he says. “It’s a bit crowded
inside, and it gets noisy with all the other students around, but for now this place is just right for me.
For starters, it’s not expensive. If there were no places like this, I’d still be living at home with my
parents! What’s more, it’s very central, which is great.”

> Mr Wynand is renting a flat made from a recycled shipping

container. Such flats are compact, with the Internet, gas and electricity
fitted and can be placed one on top of another. This is a way that the
Holland government tackles the country’s housing shortage.

Many young people like Mr Wynand are priced out of today’s
housing market. More and more of them will live in similar kinds of
places. Over the last decade, house prices around the world have risen
dramatically. In London, for example, the price of an average house |
has increased by 240% over the past ten years.

* There are several reasons for this. Firstly, banks have offered

more mortgages at low interest rates. This has led more people to
borrow enough money to buy a home. Demand has, therefore, increased faster than supply, which
has pushed prices up. Also, prices in many countries started low. This means dramatic price rises
were inevitable. Finally, the number of people buying second homes — as investments or as holiday
homes — has increased.

°  Governments are suggesting new ways of tackling the problem. The idea of the Amsterdam flats

is one of them. They also include building more social housing. There has also been more building
on land previously used for industrial purposes. Such projects protect the environment and stop cities
getting even larger.

°  While governments look for answers, families are developing their existing homes instead. In

order to create extra space, a lot of people build extensions in their gardens or adding basements.

7 Why is extra space needed? One reason is that many young people are living at home longer

than they want. In some parts of Europe, the average age that children leave home has reached 34!
People today are doing everything later in life, especially getting married and having children. These
events traditionally led to house purchases.

(397 words)

Places to Stay
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Reading

Text A

Background Information

1. Holland far=

far 2R “RAEZE" , @FJefE% FE ( The Kingdom of the Netherlands ) , fif
FROMPEILES, SEE. AR, ANOZ1 60007, B HES N 215, M2 EHAER
SRIRTEBT I RES ( Amsterdam ) , {HZH RBUR RV 2 BB ZVERAEHE A (Hague ) o
2. Amsterdam Bl #5435 /3

B AR PR R AT 22 B B AR . ORI T NG R HE O, e 22 R R Sk b, i
L RFIHUM A TRHE T, A4S CRNE FIINGZE L 5t FL50058 4V 4 A0 . Bl i e o
HARZJikliE R s, iy A& A Bzl B | for 2= E 0 . 3 - SR SE

3. social housing It &£ R

FEEAE B R R S BRI BRI D, X2V 2 [ S A DR e R A B e ke )
EESEZ —

Translation
B EF % B RARG AL G S H 0PI, R ik Al g e 3K A B 9R. 7

(REFNCEAZN

EURAT, A - dERTARTEALOL T RTEHTRE P A B LB PR R — AR, AR
AR, REAEEX RS RA, 7 Mud, “REASILET, mEREEAA A
M, LTI AN, (HIR T X LIEE G 3. X TREL AR ARYL, HEReRt
. BARARMERMTT, BAHMACEHER—E! 55, TR, BRA
Bo 7

Yt pg e B AAEE— A — N HER AR BOE TR A A B L, XA H B/ N R s, 2%
AWML, EH, BT, AT XA = BUN R R E S AE by BB
— ik

RSB rG JotE— R R T RS AN S, TPk i N &4
PERMI A B R, kK HAER, SFAENAREE Lk flan, eZat @t i
RAE I 24 R BT 1240%.

P mA LT ILAN R . H5E, RATRMEEZRREHIE, SE 2 AT ItE
BKby, P RBCHEEARDR, it Bk Ji0h, WEEZNIMELEIR, XEWRE D
WSRO AR . fee, BT BT SR 5 A B i A KA

25 FE BUN AR RGP D MR Ik, BTSSR PHERAR DR P 2 —o BR
ez o, b E R 2R R By o AR T EIT AR BRI At 2 1.
RXLET H BERS T B i il 7k

TEBURG FoR R R, 2K BT KA D o 8 T RAGHIMY =S
8], VR NAEAE R B a5 by s s T =

P AT EE 2= [EWE? RN Z — 2 SRR NSRS ] HAbAT T
EWEK . fERMA LT, TREKNFHFRELRE4% ] WS, NEFRREF
FHPAER T, SCHIRAREIE A TR i858 b RBCL R
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ideal /ar'diol/ q. FEAE[) therefore /' 0eofd:/ ad. KL, ATLA
central /'sentral/ q. FUHIEL supply /so'plat/ n. fEN, L4y
rent /rent/ v. FAH, FfF dramatic /dromatik/ a. S

a recycled /ri:'satkold/ a. [IWSCEF IR * inevitable /1'nevitobal/ a. AN ARG

a shipping /' fipiy/ n. iz CUiEMZ) finally /'famoli/ ad. #xJ5
container /kon'temna/ n. 35 * investment /in'vestmont/ n. %%

* compact /kom'pakt/ a. /il L] suggest /so'dzest/ v. HEH, FLN
electricity /1 lek 'trisiti/ n. H include /m'klu:d/ v. BL4E, 85
fit /fit/ v, % previously /'pri:viosli/ ad. ART, J&R1
government /'gavonmoant/ n. EUFF industrial /in'dastriol/ a. MV

* tackle /'tekol/ v. ALEE, K} purpose /'p3:pos/ n. HII, ZA&

4 housing /'havziy/ n. {£/5 environment /in'varoronmoant/ n. %
shortage /'[o:tidz/ n. ANE, Kk existing /1g'zistiy/ a. IA
decade /'dekerd/ n. +4F extension /1k 'stenfon/ n. 4 EEEES>

* dramatically /dro'meatikli/ ad. SR a basement /'bersmont/ n. i N=E

* mortgage / mo.qids/ n. FZHETTEK especially /1'spefali/ ad. F55), JtH:
interest /'mtrist/ n. & event /i'vent/ n. K3%, Fff
rate /reit/ n. %, lLFR a purchase /'p3:ffis/ n. 3%

demand /dima:nd/ n. F3K

PhrasesiandiEXpressions

for now HF, 2t (be) priced out of the market A
one on top of another —>— MR HE push up fa5, H#im

Jim Wynand /'dsim 'wameend/ 754} - 4R London /'1andon/ 183
Amsterdam /'&msto deem/ i iHRR Europe /' juarap/ BRiM]
Holland /' holond/ fij %

I. Choose the best answer to each question below.

1. Although the flat is not ideal, Jim Wynand likes it because it is
A. big and comfortable B. near his parents’ home

C. new and quiet D. affordable and central

20 Unit2



Language Points

Paragraph 1

1. ideal a. 3EAH )

e.g. Her rich experience makes her the ideal
candidate for the position. = & £ 5 i
Il J A 3X AN MR il A N o

ideal n. F%E

e.g. A free and democratic society is an ideal
to these politicians. H B [ EAYHH S IEIX
BEHA KRB,

2. for now HT, BB

e.g. For now he has to stay with his parents.
B 45 AR TE—E

by now FR1E

e.g. Sonia should have been home by now. &
JEMEBAENIZE £ RIK T .

3. If there were no places like this, I'd still be

living at home with my parents!

ARG R MR, KX BTE

M REALh o if A rh i shinl 252X (be

i) 8 Fwere) , 3 /8] 15 i M

“would+z)iR)JFIL”
ARAEIC: EARA XTI, FAH
A B E— !

Paragraph 2
4. rentvt. & n. fHH, A

e.g. He decided to rent a room near the
subway station. iR xE 7E b Bkl [ U A
—B3lEl

e.g. | pay the rent at the beginning of every
month. FAFH V1285

5. recycled a. [F1'SCFF Y

e.g. These boxes are made from recycled
paper. i SE4F i ol FFAE IR0

recycle vt. [A1/JSUF| H]

e.g. They are talking about how to recycle
aluminum cans. flfi ] IEZERIES A0n] =]
HI IR 23 P o

6. compact a. /N EEEH]

e.g. The apartment was ideal for the two of
us—compact and cozy. iX [ B A TH
MEES, /NmE, I HAET®E.

compact a. {751, fFIZEHY

e.g. a compact statement of their beliefs ffif]
(ERUEBETe 54

7. fit vt. ‘L%

be fitted with <L H , %3 T

e.g. The rooms were all fitted with smoke

alarms. b7 [AJ#RE % T MRz 04
Sit vt JEAR KRN (RHEN) G, 55

e.g. These shoes don’t fit me; they are too big.

AR FEANGE, KKRT o
fit a. MFENAEEYEIE, 16

e.g. The food was not fit for children to eat. iX
BYIAESHEZ T,

8. shortage n. N2, JHik

e.g. There is a serious shortage of fresh water
in some areas. A4 L4l X IR 7K™ B 51

be short of =

e.g. We can’t lend you any sugar; we’re short
of it ourselves. A TTCIEE L IRME, &
iTA S ARHEALE

Paragraph 3

9. dramatically ad. 25|}

e.g. The number of students will drop
dramatically in the next few years. 3k
JUAER 2 B 22 2R T o

dramatic a. 2RI ; MRIT); 25 NEIZR

BZIH)

e.g. Universities have suffered a dramatic drop
in student numbers. KA N FCKIE T
8

e.g. | had no thoughts of making a dramatic
film. FR AT ZAARITE o

e.g. He was planning to make some kind of
dramatic entrance. i IE7EEX], PIsRK—
SEAERENL TR BK
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2. Which of the following statements is the closest in meaning to “If there were no places like
this, I’d still be living at home with my parents!” (para. 1)?
A. This place is not my ideal home, and I’d rather live at home with my parents!
B. There is no such place in fact, so I have to live at home with my parents!
C. Without places like this for me to rent, I would have to live at home with my parents!
D. I don’t like this place, but my parents want me to be independent!
3. Holland has developed flats made from recycled shipping containers as a measure to
A. save space B. protect the environment
C. provide housing for people D. make use of old shipping containers

4. The writer predicts that more young people will choose to live in “container flats” because

A. the flats are near the colleges B. they love such flats

C. the flats are fully equipped D. they can’t afford expensive houses
5. Offering more mortgages at low interest rates in the housing market has resulted in

A. the dramatic rise of house prices

B. more affordable houses for young people

C. the fact that more people get into debt

D. lower cost for people to buy houses

Il. Check whether the following statements are true (T) or false (F). And correct the false
ones.

() 1. The price of an average house in London has more than doubled over the last decade.

() 2. The number of people who buy houses for investment has decreased dramatically.

() 3. More social housing are built to tackle Holland’s housing problem.

() 4. Fewer and fewer people add extra rooms to their houses.

() 5. It is becoming more normal for young people to leave home later than they might want.

|. Complete the following sentences with correct prepositions.

1. There is a lot of noise here the shopping centre and a few restaurants around.

2. This place is just right people like me.

3. House prices in all major cities in China have fallen 7% over the last three quarters.
4. Banks try to encourage people to buy houses by offering mortgages low interest rates.
5.1 can’t imagine living in a flat made a shipping container.

Places to Stay
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Paragraph 4
10. interest n. ¥ 5. ( ANTJEL)

e.g. One of the major banks has lowered
its interest rate and the other banks are
expected to follow it. A —F KEITE %
IR TR, HAERA TR o

e.g. The interest on the loan is 10% per year.
PR 10%,

interest n. X4 AF (AJ%K)

e.g. Her interests include cooking and dancing.
Il 1) e EL A S AR S

11. demand n. 5>

e.g. It’s important to respond quickly to
customer demand. X B2 7 SR AR PR
SIS E L

demand vt. B3R

e.g. The buyer demanded an apology from the

seller. 3K X R IZGEMK
demanding a. TR S, BRI
e.g. The test was very demanding. JlliXARME

Paragraph 5

12. include vt. £145, 3%
e.g. Training courses include business law and
accounting. 35 PRFEE G RIE A &1
A : exclude ve. ¥ (=4 HEBR, A
ki

e.g. Lunch costs €5 per person, excluding
drinks. 48 9 B NS08, NEFEIK
Bl

Paragraph 6

13. existing a. A 1)
e.g. To join the club you have to be put up by
an existing member. Z I AE SR FHF DA
A iz RHEREN
exist vi. 111E
e.g. The scientists are trying to find out
whether life can exist on Mars. B2 5 1F
BB KR FRE BT
existence n. {{1E
e.g. Pollution poses a threat to the continued

existence of this species. 15 4<%} iX—4)
Tl ) A A3 A T B o
14. extension n. ¥ %, P )&
e.g. The new extension of the library was built
in 2011. 4 AIX FR 70 H T20114F
extend vt. JEA; it 257
e.g. Can you extend your visit a few days
longer? /RAEZ 15 JL R G2
e.g. They extended a warm welcome to her. i,
T b Z R FAEUGH
extensive a. | AN, | {ZH
e.g. His knowledge of British literature is
extensive. Ul 7ES & S5 I = TR
IR
Paragraph 7

15. purchase n. & vt. 5K

e.g. Keep the receipt as your proof of purchase.
T RIS R S W FEE

e.g. Employees are encouraged to purchase
shares in the firm. ZAV5 A BT SKE

HBEE

Reading Comprehension
|

1.D 2.C 3.C 4.D 5.A

II

1.T

2. F—The number of people who buy
houses for investment has increased
steadily.

3.T

4. F—More and more people add extra
rooms to their houses.

5.T
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Il. Complete the following sentences with the correct form of the given words.

1. This piece of land will be used for (industry) purposes.

2. These are the government’s efforts to deal with the housing (short).

3. Because of bad management, their (invest) in the Internet business has become a
failure.

4. Little of the (exist) housing is of good enough quality.

5. Scientists believe that the Internet will change our life (dramatic) in many aspects.

I1l. Complete the following sentences with the words and phrases in the box below. Change
the form if necessary.

dramatic rent for now shortage one on top of another
interest ideal  push up therefore ~ be priced out of the market
1. Last year, he a one-bedroom flat near the centre of the town.
2. I have to say, however, that [ don’t recommend this as the way to
tackle the problem.
3. More people are moving to cities, which inevitably land prices.
4. Property is now so expensive that many young people
5. Price increases are expected to be next year than this year.
6. Just leave the suitcase there , and I’1l pick it up later.
7. The economy of this country continued to suffer from a of raw

materials like oil and iron.
8. After washing the plates, I stacked them

9. The football players were my heroes, , my dad was my hero

because he was the coach.
10. A customer would usually pay to borrow from a bank, so

they pay the bank an amount which is more than the amount they borrowed.

IV. Translate the following sentences into English with the given words or phrases.

1. AR IR R AR IR BT BEIE & /K (right for)
You’d better
2. IR AR 58 42 FH IRSCRER I A4 R ). (made from)

recycled materials.

3. HETMEESSRRIR AL, & &5 (for now)

and it is suitable for buying a house.

4. X NEHA PIZRAIR S, BRI tidh T (push up)

These new flats

Unit 2



Words and Phrases
1

1. with 2. for 3. by
4. at 5. from

II

1. industrial 2. shortage 3. investment
4. existing 5. dramatically

[11

. rented

. ideal

. pushes up

. are priced out of the market
. more dramatic

. for now

. shortage

. one on top of another

O 0 39 O L B W N~

. therefore
10. interest

1Y%

1. consult the doctor about what changes
of diet might be right for you

2. These things are completely made from

3. The interest rate of mortgage is quite
low for now

4. all have the Internet and gas, so their
prices are pushed up
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A E X WIEAN “to+ahid g |, fEA e FiE. Rig. B, &
(IR INEE I INTEE IR

To study late into night is a harmful habit. (315 )

MR F IR —FRHEFH IR,

The purpose of education is to develop a fine personality in children. ( f§Z%1F )

A9 B EIFIRIAT RIAFE A

I want to buy a two-tiered cake for my birthday party. (=i )

RAK B T A BRI E—DPREEH,

He is always the first to arrive at the office even when he is ill. ( f§E 15 )

PPAE R A JR T, HALETH —ANFEpNE,

The bell rang, so the teacher stopped to have a rest. ( fi HFIRIE )

T, BB T R, KE—TF,

He rushed into the classroom only to find that all his classmates had gone. ( f5&554R1E )

bt E, IR FNEHAT,

I am sorry to tell you that you have been fired. (U5 EARTE )

IRIeF B Fe i, RABBRET .

AEXMTELIN “not+ tot+ ShAFIE" o .
The teacher told the students not to go outside in the evening.

Z k5 AT R E

AEXMAANFPEL, A8 St do, 17 to be doingF15¢ il to have done.
.

When I entered the room, he seemed to be writing something.

R R, WIFEEAEBH A RE,

She seemed to have finished her painting.

WNF L ZEBIFT

|I. Choose the best answer to fill in the blanks.

1. His father ordered him go to bed too late in the evening.
A. don’t B. never go C. to not D. not to
2. She happened me something about it, so I could give you some advice.
A. to telling B. to have told
C. to be telling D. to having been told
3. Three houses were reported to on fire.
A. set B. be setting C. have been set D. have set
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Grammar and Structure

AEGEFEH “to+rsiAFIE” .

X B to A ERSTS, A&, &

AN B A XA A P A RE

MR, HiE 08 E iR A TR

fiE, annf DAFRTE | RIESE
@ A EER, T R

TV, AR FIE AR R, AR

BIFERMAE B biddog A EE, HE

TE UK BE T gh 1A 2 g sl 25 B0B 1 3l i)

AN F A, A AR A E

o

e.g. It is important to make you understand
him completely. JEAR 4 TH B A Ah AR B
ED,

e.g. It needs power to run machines. fJl#5i517
=TI,
fELlityIE X FiEr a7, A

i FiE FH foralof5 | H .

e.g. It is impossible for John to get married
with an old woman. L2 FIE @ N 45
IS T RERY
@ TEAEAMEERER A Frh, FRahiA

%% T'be, WA LIH{seem, happen, appear,

get, pretend<¥,

e.g. My doctor seems to be living in the area.
Fon BEAE PR AR A X
AERMERE, WTHEIHEALRR

Lo

e.g. She is to blame. {b) %52 3| 5%

@ FEREE A & X5 1 an R A #b

W, TLUAUHioE Ui, ERIERERE

THEZ G

e.g. 1 find it difficult to work with him. 3 & i
ARAEF— 2 TAE
@ AR ] DI AIE FiBEsbE,

EH M2 I EE R

e.g. He was not allowed to leave the house

without his parents’ permission. %4 5

BRI, AT LA 551

© AEXMEEE, ML THEmNA
i (EE) Z)E, BB iia A RHIE o
e.g. Can you think up a good way to deal with

housing shortage? 5 fI 1HEAG AR H— AN

XHE B R A 4 SN2

QNSRS 7 AU M8 M 11 L AR 4% 1) 22 [
A2 R EXRR, WAEXZHRR
AR
e.g. We have three machines to repair today.

AT FTA =Za Pl ZB,

TEAL FEERAMITEO T, WRAE
XA LY A, H)gZm— 1454 bk
& 3P B
e.g. I’ve got my wife and little boy to look

after. T A L LR T Z R,

e.g. You’ve given me much to think about. /K

E&%4 T RIFZRE-E%

1.D

BRERMMT: AN EMEE
order/G #HAENIEN, HERIEAE
A HTTE Mnot, HEED,

2.B

BT Warth A E AR, R
TS, WA Em TR
happen to do sth., XPEMEC LT,
SRIAI R SEIE R R, LB,
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4. The teacher had to raise her voice herself heard clearly in class.

A. so that to make B. in order for
C. to have made D. to make
5. With a lot of toys , the children had a great time in the department store.
A. chosen B. to choose
C. to be chosen D. having been chosen

6. —Where is your father?

—He seems to with someone in the corner of the street.
A. be talking B. talk C. have talked D. have been talked
7. The doctor let the daughters the room to have a last look at their father.
A. to enter B. going into C. go into D. to be entering
8. It’s important some exercise every day to make ourselves healthy.
A. to do B. doing C. having done D. to have done
9.1 feel it my duty to you the history of our company.
A. introduce B. to have told C. to introduce D. having told
10. He felt guilty so many animals during the last two years.
A. having killed B. to kill C. to have killed D. being killing
11. I would love to the party last night but I had to work extra hours to finish a report.
A. to go B. to have gone C. going D. having gone
12. She reached the top of the hill and stopped on a big rock by the side of the path.
A.to haverested  B. resting C. to rest D. rest
13. Charles Babbage is generally considered the first computer.
A. to invent B. inventing C. to have invented D. having invented
14. I'm hungry. Get me something
A. eat B. to eat C. eating D. for eating
15. The problem at tomorrow’s meeting is a very difficult one.
A. being discussed B. discussed C. to be discussed D. to discuss
16. He reached the station only that the train had just left.
A. tired; learned B. tiring; learning C. to tire; to learn D. tired; to learn
17. — Did that book give the information you needed?
— Yes, but , we had to read it almost entirely.
A. for finding it B. to find it C. finding it D. by finding it
18. She couldn’t decide which restaurant :
A.tohave lunch  B. to eat C. to eat at D. eating at
Unit 2
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KZMEMT . housefllset firet il ¢ s 5%
Z, be set on fire, B HRAGHIE, =
M Eeakk, AW RETE G
&, BUEC,

4.D

BT AR R I,
A= 222 o8 <115 =1L T R A e A E DR VN
i, kD,

5.B

SR A FHchildren /2 i F1E,
children choose toy, [EI/A]FH)a% 3= 5
K Z&, HEBRC. DEET, AXiHichosent&
FRELL TR, MAaERE “ARZ
rH AR, KRR A A EA
¥, BB,

6. A

BEMT: R\ LT ANEHLER,
“MIEAES AR, TlEEA,

7.C

PERENT . letls — R B to, HIIEC,
8. A

RN . to do some exerciseff{ F i,
e X EiE, B EPREevery day$ern
oz BB RES, BUEA,

9.C

BT it AR OB =i,
tellf) FH7% Atell sb. sth., #IBEC,

10. C

BT A2, last two

yearstaid KPR, HSERINZ,
HEC,

11.B

BZEfANT: love to do i [EEFEEL, M
AR P AR A TR A AR
P, FoRERL, BEB.

12.C

BT stop to doF N {E T — R
TS, stop doingfR /NI T IEZEM
P, AECAHIRREILTS, KA,

BI%EC.

13.C

PEZf#NT: consider sb. to be / to do, TA

RFNEMHEE, LR T 258

G, BEC,

14.B

EZGHT . to eatfifisomething Y& 1 ,

for+doingZ R ik, kB,

15.C

BT A EUUE BT, Rt

>k, Fltomorrow#& i, [RIES A2 45 15

MR E R, HGEC,

16. D

BEGEARNT : tiredJEiT F40 iR, FRon £iE

FPRAS, tiringf&Mi% . only to learn, A

ARG, kD,

17.B

BEMNT: MAbMto find itRIR HIY
“HTHRBEMFR” , HiEB,

18. C

BT AT, TEATIE

KARMEORT, RN E RN L)

), HEZm—A45 Ll s e

1414l to eat at the restaurant, [fijAJ&

eat the restaurant, HI%EC,
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Text®

Love to travel but hate paying for hotels? Too old for a youth hostel?

Then couch-surfing might be right for you.

C S

' Couch-surfing is a way of travel. It’s simple. When

favour /'fervo/ n. B, 4T

so that LM, A2

treat ... to ... Dleeee--gKfifeeeee
destination / destr'nerfon/ n. HFjHs
know ... like the back of one’s hand
The network of couch-surfers covers every continent Xifeeeee s TUNTREE

(including Antarctica!). The top five couch-surfing = get ripped off

nations are the United States, Germany, France, Canada = security /s1'kjoariti/ n. 7E

and the United Kingdom. The average surfer is 27 years = register /‘redsisto/ v. M

old and just over half the surfers are male.

you “surf a couch”, you are a guest in someone’s house
and they are your host. You don’t pay for the room or
couch, and your hosts will get the same favour back
when they travel. They may stay at your home.

2

Couch-surfing was created so that everyone can travel the world and staying with your host is
always free. Many surfers like to bring their hosts a gift or treat them to a meal to say thank you.
They also thank people in small ways like doing the washing-up or sending a postcard from their
next destination.

4

The host knows the area like the back of their hand. They can tell how not to get ripped off, or
what to do when it’s raining. And when people of different cultures meet, who is better than a local
to help with social skills? Knowing whether to shake hands, bow, or kiss a person on the cheek can
be very confusing!

Some surfers come for a single night, or even just for dinner. The important thing is not to stay
too long, so surfers usually check with the host first. In the words of one host, “We want surfers to be
comfortable, but not too comfortable. Staying two or three nights is cool; longer gets a bit awkward.”
In Germany they say “Guests are like fish — after
three days they start to smell ...”

°  Well, there are always risks in life, but most

surfers never have any problems. Most couch-surfing
websites have their own security systems. Hosts and
surfers have to be registered and prove that they are
who they say they are. There are reviews posted on
the Internet and surfers can select hosts with a good
track record. Mostly, avoid anyone who sounds odd.

(344 words)

Places to Stay
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Reading

Text B

Background Information

1. Couch-surfing & %&

‘W% a8 —MIER . ZiEE 3 — 1 Couchsurfing i &K TP & % H Bl
Wi, iR AN h 2 [E A Casey Fenton, HRTTD A& % PITERERZI 1007 kT A 2950077
M, PRI ES A1 S MAT & R KEEE

2. Antarctica Btk

BTN LKA, K Efs — MR B MR AR EER
Fifio FEAR KRG 39007 F 5 A B, MY T E RN BN EL R OR R T AR Y S A, &
AWM T A FEORR g — N E RS, PR N2 350Kk, Fik
M Y5, F220R%,

Translation

BRI IR RICASRAEEAE? R R R ESEFFRIE? ALK EHATTHEIE
SIRE v,

bR BT

WRE SRR T =, HIARME, MW REPEENAZME, M5t EErr
PRIARIE o IRV AR5 9%, VR TE AR A 25 52 B RIAE i Hefe . At
TR SR H

WREMAE R TR (IR ) o R R EEZEEE .
fEE ., EE . IERMmEE, WA VFHERE27 %, BN kEES M,

BT WREIRIT, B NERRI &R, mEAEREER SRR, 120
REEIR T8 Ty AL sl i Tz iR DL Ferm gl . T 2 DU Ve i i sl AE T —
H B b 27 i BSOS 2 R i B E

EVREA T B b5 =X S0 T andg % . AR BB IR A B4 R5E, B 1B
FHRWENZE AT 2k AARRSULB A IBES, AR — D AT 48 i 2 5 Y
W, AUERLL— A AN ESEE? EMiZET . W SE BV R B SRS k%
ol

AW RE HBE K, H2 Hiz—iReE . EENENRERA, LW ER
Il H ST B AFT T H— M ARE Erikil, “RATBILYD R KR T15EF
M, BAdRIEF RSk o HORPI = LA, HRIASMEZ T, ” fEEAE
e BG4, ol =R R

28K, AR RS, B4R 2800 kB MR R AR, K2R
MG EA AT H C R ER RS, ARIEERD R EATERE M I UE S HA N B, M L
AVERY, LAV R ZANTAT DIE B Ee e % R AP AU ZRIE 3o 38 5 IR L gt a7 B N
AT
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Match the headings with the paragraphs.

Paragraph 1 € a. Is it safe?

Paragraph 2 b. How much does it cost?
Paragraph 3 c. How long do people stay?
Paragraph 4 d. Who are these couch-surfers?
Paragraph 5 e. What is couch-surfing?
Paragraph 6 f. What are the benefits?

Il. Complete the answers with the information from the text.

1

. What is couch-surfing?

Couch-surfing is

. How is a couch surfer expected to pay for the stay?

The surfer doesn’t pay for , and the host will get

when they travel.

. In which countries is couch-surfing most popular?

This way of travel is most welcomed in

. How do surfers express their thanks to the hosts?

They like to or . They also thank people in

small ways like or

. How long are the surfers expected to stay in the hosts’ house?

They are expected to stay for

. What do the couch-surfing websites do to avoid risks?

Hosts and surfers have to

. How can surfers select a reliable host from a couch-surfing website?

They can read and avoid the ones who sound odd.

Unit 2



Language Points

Paragraph 1

1. favour n. BB, #17
e.g. Thanks for helping me out. I'll return
the favour some time. /R BT
ALK,
do someone a favour 5 5 N\ AT
e.g. Can you do me a favour? /RAEHE KA
IS
in favour of XH§, W
e.g. Almost every poll shows a majority in
favour of the government. JL-F%& K
P8 B 3 TR A AR 3 R 2 BT S A I
JiF o

Paragraph 2

2. continent n. Kfifi, M

e.g. She loved the African continent. fifi#4
paE | NG

continental a. Kty KKK

e.g. For such huge continental plates, the
motion is relatively quick. X Faitk =
KRB KRR, X Fz sh AR
PR

Paragraph 3
3. so that U, JH)2

e.g. He lowered his voice so that Owen
couldn’t hear. fll AR TIRIT, LIfiRK
SCWFAS I o

so as to UME, NE

e.g. Please check the list carefully so as to
avoid mistakes. 5T 40AZ %) B F- DU k¥

4. destination n. H 1

e.g. The town is a popular destination for
art lovers. X MHEF & LR ZIHH]
PP H A

1 LHEHT . destiny n. iz, KEL

e.g. His destiny was to become a diplomat.
%€ 2 BN — 24508 E

Paragraph 4

5. know ... like the back of one’s hand %} -+

[RIEE

e.g. This is where I grew up. I know this
area like the back of my hand. FELTLE
XILK KR, Xk—a Tande %,

6. get ripped off ¥ 5w

e.g. Tourists complain of being ripped off
by local restaurants. I &I 18R #E
BT T .

rip off F%7 ; #IT

e.g. This company has ripped off our
design. XA AR T AT BT

e.g. Harry ripped off the brown packaging.
R Ik DI F S UNTTE 38

Paragraph 6

7. security n. ‘%%

e.g. For security reasons, passengers are
requested to get off the bus. 1} T4 4
SR, FEANTHEER T4,

secure a. ‘%41

e.g. Are we secure in this room? [ T7EIX
A 5[] BL 22 40 9

8. register vi. & n. Fic, F

e.g. How many students have registered
for English classes? £ 2/ 800
FEHRY

e.g. The class teacher called the (names on

the) register. fEERZN S T 44 -

Reading Comprehension
I

l.e 2.d 3.b
4. f 5.¢ 6.a

II

1. a way of travel

2. the room or the couch, the same favor
back

3. the United States, Germany, France,
Canada and the United Kingdom

4. bring their hosts a gift, treat them to a
meal, doing the washing-up, sending a
postcard from their next destination

5. two or three nights

6. be registered and prove that they are
who they say they are

7. the reviews posted on the Internet
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QBooking a Hotel Room

Warming Up

How important are the following things when you are deciding where to stay on holiday?
Give each a mark from 0 (=not important) to 5 (=very important).

¢

. low price

. clean rooms

. Wi-Fi or Internet access
. good breakfast

. nice service

. convenient parking

~N N L B WD~

. safety

Listening

’]

Listen to a conversation. Choose the best answer to each question below. The

conversation will be spoken twice.

. The man wants to book a room for

A. tonight B. tomorrow

C. next week D. sometime in August

. What kind of room does the man want at the beginning?

A. A single room. B. A double room.

C. A triple room. D. A suite (E]f]).
. How much is the room per night?

A. €100. B. €110.

C. €210. D. €220.

. Which of the following statements is true about the room rate?

A. It includes an extra bed and breakfast.

B. It includes an extra bed but no breakfast.

C. It includes breakfast but no extra bed.

D. It includes neither an extra bed nor breakfast.

o

Communication Strategy
We often say /[ 7 afraid to apologise for
giving bad news.

A: Do you have a
B: I'm afraid not. We are fully booked.

ny rooms available?
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Listening & Speaking

@ Booking a Hotel Room

Warming Up

Steps
Step 1: " A 58 ISR > L, W74
H—4, PP AT L.
Step 2: I AFE R, JFikweaAul
W1 > 2 DR IR

o

The answers may vary.

Listening

I

Script

W: Hillborough hotel.

M: Oh, hello. Do you have any triple rooms
available in August?

: I’'m afraid not. We only have doubles.

< =

: Oh right. Is it possible to get a double with
an extra bed? We have a small kid.

: That should be possible.

: And how much would that be per night?

: 110 euros per night.

L=

: Sorry. Does that include the cost of the
extra bed or not?

W: It does include it, yes.

M: And breakfast?

W: I’'m afraid breakfast is extra.

Wnzg A K2, ATk A T
BEFTA R, A A ]

OB TG IR 22 A W 7 AR A
%12 (note-taking ) HJREST o AL =ik
Wr &, F—mibe S R R
KEEIA, S MGRA, S =R AT

ERo

1.D 2.C 3.B 4.B
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Il. Listen to a conversation. Complete the questions the waiter asks. The conversation
will be spoken twice.

Hillborough Hotel

e «17 August: '
Availability of Rooms 5 .
. August: available
L o’ for half an hour
Wi-Fi Fee 4
. for a day
*no such service in the hotel
Car Rental Service eseveral ’ nearby

- guests can try through the °

Developing Conversations

I. Match the sentence parts on the left with those on the right. Then mark the questions
for a receptionist with “R” and questions for a guest with “G”.

(6)1.Canl get d a. the charge per night?

() 2. What kind of room b. a single or a double?

() 3. Would you like c. include breakfast?

( )4. How much is d. a room in the hotel please?
() 5. Do you have any rooms e. available for tonight?

() 6.How long f. would you like / prefer?
() 7. Does this price g. will you be staying?

Il. Work in pairs. Practise booking a hotel room, using the questions in Exercise I.

You can start your conversation with: Can [ get a room in the hotel please?

34 Unit2



II

Script

W: What dates are you thinking of coming?

M: Um, Tuesday the 12th to Sunday the 17th.

W: OK. Let me just check. Hmm, I’'m afraid
we’re fully booked that weekend. But we
have rooms available from the previous
Sunday night.

M: That’s the 10th, right?

W: Yes.

M: OK. We may come earlier, on the 10th. Do
you have Wi-Fi or Internet access in the
room?

W: There is Wi-Fi in rooms for a fee.

M: So you have to pay, right?

W: I’m afraid so. It’s 12 euros a day, or 4
euros for half an hour.

M: OK. And what if we wanted to rent a car?
Could we do that through the hotel?

W: I’'m afraid not, but there are several car hire
places nearby, or you could try through the
Internet.

M: OK.

1. fully booked
2. 10th—16th

3. €4

4. €12

5. car hire places
6. Internet

Developing Conversations

I
Steps
Step 1: A58 ZR ], B+,
Step 2: HUMZATZ % -
2. f—R 3.b—R
4. a—G 5.e—G
6.g—R 7.c—G
II
Steps

Step 1: AP AN —H S MTh 26~ o
Step 2: Sl A IR /RTE, HUTR
1%&%0
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@ Living Places

Warming Up

Match the adjectives (1—7) with the corresponding sentences (a—g).

. spacious a. It’s only a one-bedroom flat, and we have a baby, so all the baby
. noisy stuff is piled up.

b. We live on a main road and lots of lorries (%) go past.

c. It’s the biggest place I’ve ever lived in.

d. I can walk to town in three minutes.

1

2

3. crowded
4. central
5
6
7

—_— qu'iet e. There are lots of parks and trees, which is nice.

6. bright f. It’s not near the streets and there are no factories or markets around.

__ ].green g. We’ve got huge windows, so we get a lot of sunlight.
Listening

|. Listen to a conversation. Decide whether the following statements are true (T) or
false (F). The conversation will be spoken twice.

) 1. The man didn’t know that Nick and Carol have moved recently.

) 2. Nick and Carol’s new home is a similar size to their old place.

) 3. Nick and Carol moved to the new place because it is near the kids’ school.
) 4. Nick and Carol’s new home is a house with three floors.

) 5. Nick and Carol’s new home has a big private garden with a lot of sunlight.

NSNS SN SN

) 6. Nick and Carol’s old place is more central than their new one.

Il. Listen to a conversation. Choose the best answer to each question below. The
conversation will be spoken twice.

1. The two speakers are talking about the place .
A. where the man lives B. where the man works
C. where the woman lives D. where the woman works
2. What’s nice about the area?
A. It has lots of plants and plenty of places for kids to run and play.
B. It has a big supermarket nearby.
C. There’s a direct bus to the centre of town.
D. People can hear birds singing everywhere.
3. What’s bad about the area?
A. There’s no bus service.
B. There’re too many kids around.
C. It’s not as quiet as it used to be.
D. It’s not safe.
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@ Living Places

Warming Up

Steps
Step 1: 2 S8R~ o
Step 2: ZUMZATEZ

l.c 2.b 3.a 4.d 5.f 6.g 7.¢e

Listening

I

Script

W: You know Nick and Carol have moved
recently, don’t you?

M: Oh really? No, I didn’t, actually. So what’s
their new place like?

W: It’s nice. It’s quite a lot bigger than their
old place. The front room is huge—it’s
about twice the size of this room—and the
whole place is pretty spacious.

M: That must be nice for them, now the kids
are growing up.

W: I know. They said the old place was getting
a bit crowded for them all. They wanted
separate rooms for the kids. That’s the
main reason they moved out.

: So is it a house or a flat?

: Oh, it’s a flat. It’s on the third floor. It’s
got a great kitchen—it’s a similar size

££

to yours, maybe a bit bigger and huge
windows, so they get a lot of sunlight
coming in. Then there’s a little balcony
and a shared garden.

: Oh, it sounds lovely.

: Yeah. The only problem is, though, it’s not
as central as their old place was. It’s quite
a lot further out, so it takes quite a long
time to get there.

M: Oh, OK.

=L

1.T 2.F 3.F 4F 5F 6T

IT

Script

W: 1 live in an area far away from the centre
of town.

M: Oh yeah? What’s it like?

W:1It’s OK. It’s very green, and there are
plenty of places for the kids to run around
and play.

M: Sounds nice.

W: Yeah, on the whole we love it, even though
it’s not as quiet as it used to be.

M: How come?

W: Well, we’re close to the airport. When we
moved here the airport was quite small and
there were far fewer flights than there are
now. Then the airport has become bigger
and bigger over the past few years. So it’s
often quite noisy.

: I can imagine.

£ £

: Still, I can’t complain too much. I certainly

wouldn’t want to move.

1.C 2.A 3.C 4.B
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4. What’s the woman’s opinion of the area?
A. She hates it generally.
B. She loves it on the whole.
C. She likes it very much.
D. She wants to move out of the area.

Developing Conversations Aaking comparisons

|. Complete the following sentences with the words or phrases in the box below.

C twice as long as a little bit smaller twice the size of wider ]

half the size a similar size three times the size of yours
1. The bathroom is tiny. It’s of ours.
2. Their new garden is this one and maybe a bit

3. Our new office will be like the present one, though maybe

4. Their new house has got a huge kitchen — it’s mine.

5. The garage is huge. It’s

6. It has got a spacious sitting room. It’s to this room.

Il. Work in pairs. Tell your partner about your dream home. Compare at least three parts
of it with your present ones. You can use the expressions in Exercise I.

Example

A: How big is the bathroom in your dream home?
B: It’s about the same size as the present one.

A: What about the kitchen?

B: It’s much bigger than the present one.

A: What about the sitting room?

B: It’s four times the size of the present one.

Unit 2



Developing Conversations

I I
Steps Steps

Step 1: 2FA N SERLER T Step 1: ¢ A= 53 AR LR JE XI5

Step 2: MBI AR, FHFER2EH B Step 2: AP N—EH LR X 1G, 27
2E1 e A TSI T HE

Step 3: 24 B H T EL B AR A Step 3: AR RTE, ZOMERAL R
i, JPHEfER T, Bio

Y Y

1. half the size

2. twice as long as, wider

3. a little bit smaller

4. twice the size of

5. three times the size of yours
6. a similar size
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€ The Best Place

Warming Up

Match the verbs (1—6) with the expressions (a—f) they go with.

7 N 7 N
| | | |
1. get | | a.some make-up |
: 2. take : : b. angry with somebody :
. 3. force | | c.aroom with my sister |
: 4. share : : d. pressure on somebody :
| S.puton | | e.turns to cook and clean |
: 6. put : : f. the noise-makers to go away :
N e e e e e e o 7/ N e e e e e e e e e e o d
Listening

I. Listen to a passage. Fill in the blanks with what you hear. The passage will be read
three times.

The Netherlands is the best place in the world to be a child. There are plenty of parks and play
spaces for the young; most mothers don’t work; parents and teachers put '

on their children at school and don’t worry about their > ; families are

generally very open and they talk about everything. Here’s what a child says:
My parents are great. They help me a lot and they never to do things

I don’t want to do. My life is very free, so I don’t need to get angry with my parents. And I really
enjoy school most of the time. I * get bored and the other people in my

classes are usually nice and friendly. If I have a problem, there’s a special teacher I can talk to,
5

Places to Stay

37



€) The Best Place

Warming Up

Steps

Step 1: i fHfi 44 18] Ji i make-up,

Step 2: S A SE M SR T, BUMAL X 2&

BN “4etk” o put on make-
up iR WAL B 1E, wear
make-up, F/n, TR
U RS

%,
4
1.b 2.¢e 3.f
4. ¢ 5.a 6.d

Listening

I
Script

The Netherlands is the best place in the
world to be a child. There are plenty of parks
and play spaces for the young; most mothers
don’t work; parents and teachers put less
pressure on their children at school and don’t
worry about their children’s grades; families
are generally very open and they talk about
everything. Here’s what a child say:

My parents are great. They help me a lot
and they never force me to do things [ don’t
want to do. My life is very free, so I don’t
need to get angry with my parents. And I
really enjoy school most of the time. I hardly
ever get bored and the other people in my
classes are usually nice and friendly. If I have
a problem, there’s a special teacher I can talk
to, which is great.

1. less pressure

2. children’s grades
3. force me

4. hardly ever

5. which is great
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Il. Listen to a passage. Complete the answer to each question below. The passage will
be read twice.

1. Who does the speaker live with in Thessaloniki?
She lives with

2. Where is the family house that they sometimes go back to at the weekend?

It’s in

3. How does she relax herself when she goes back to her family house?
She can , read and do whatever she wants there.

4. How is her brother’s room different from her and her sister’s room?

Their room is , but her brother’s is really messy.
5. How do they do the housework in their flat in Thessaloniki?

They and clean and do the washing-up.
Discussion

Work in groups. Discuss the following questions.

1. Where in China do you think is the best place:
* to be a child? Why?
* to get old? Why?
2. Where did you grow up? What was good / bad about the place?
3. What are the good things and bad things about living with your parents?

Unit 2



II
Script

I live in Thessaloniki. It’s a great city. |
live with my sister and my brother. We usually
stay in the city during the week and then
sometimes, at the weekend, we go back to our
family house in the mountains. It takes about
an hour to drive there. It’s a beautiful place,
but the village is very quiet and small. In our
family home, each of us has a big bedroom.
It’s nice and quiet and I can relax, listen to
music, read, do whatever I want there. Our flat
in Thessaloniki is very small.

I share a room with my sister, but my
brother has his own room. Ours is nice and
tidy, but his is really messy! Men! We take
turns to cook and clean and do the washing-
up. I love living with my family!

1. her sister and brother
2. the mountains

3. listen to music

4. nice and tidy

5. take turns to cook

i

& %
WK, B CBERT SRR

Discussion

Steps
Step 1: 24404, HHIEE %k
HIFR RS/ N S5
FEITINEITE .
Step 2: /INMARACHRITIBZR, s
L

Suggested Answers

1. As a child, the best place to grow up in is
the countryside where the air is not heavily
polluted. It is also a good place to observe
all kinds of insects.
The best place for the old people is Beijing.
With many of the top hospitals located in
Beijing, old people there get access to better
health care. In addition, they enjoy more
conveniences in life living in the capital
city.

2.1 grew up in a small town of Jiangsu. It

was very small then and literally everyone
knew everyone. The bad thing was the poor
education. Children did not have much
chances to get to universities.

3. You get free meal and don’t have to pay rent

living with your parents. The bad thing is
that you don’t have much of personal space.

They tend to invade your privacy.

N
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Not currently engaged in Employment, Education or Training ) . R FIE, Zf5H0H
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An Overview of
Travel Arrangements

Ben Wilson is going on a vacation with his family, and he's just received a letter from the travel agency,

giving an overview of his travel arrangements.

N Excelon Travel Services, Inc.
%‘ 711 Market Street
Excelon Travel San Francisco, California 94102

February 20, 2019
Dear Mr Wilson,
Thank you for giving Excelon Travel Services the opportunity to arrange your family’s vacation

travel plans. As an additional service to you, we have provided an overview of your travel and

hotel arrangements (all times are local):

Date Flight No. Place / Time Depart Place / Time Arrive
March 3 CM 045 San Francisco — 0844 Honolulu — 1205
March 10 CM 1226 Honolulu — 1335 San Francisco — 2031

Upon your arrival in Honolulu, your rental car will be waiting for you — just go to the Fritz
Rentals service desk. As we discussed, room reservations have been made at Mahalo Hotel;
directions to the hotel will be available at the car rental desk.

We pride ourselves on over twenty years of providing the highest level of customer satisfaction
and would very much appreciate your feedback on your experience with Excelon Travel
Services. To help us continue to improve, please visit our website at www.excelonts.com and fill

out our customer satisfaction survey.

Once again, thank you very much for your business.
Sincerely yours,

Janet S. Ono

Customer Service Associate
Excelon Travel Services

Places to Stay
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Practical Reading

Steps
Step 1: ZERAEAE A0, WA HDT A T4, UM Ti#5% o
Step 2: “FAESEN T — U ZRT 8, ZOMRAEZE
Step 3: BUMPHEIRIFA TR ZHE B S 20K, S b S — Mkl TR ZHE, W—LEW
NHEREAE . BAK,

.
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I. Complete the table below with information from the letter.

Travellers Mr Wilson’s family

Place of Departure

. o 2
Destination

Travelling Date March 3 to *

Travel Agency !

5

Hotel to Stay In

Il. Complete the answer to each question below.

1. What’s the address of the travel agency?

, San Francisco, California 94102.

2. What time is the flight supposed to arrive at the destination?
At
3. How can Ben get the rental car to get to the hotel?

He can just go to

4. Why does the travel agency want Ben’s feedback on their services?

Customer feedback can help the travel agency to

5. What is Janet’s official title in Excelon Travel Services?
She is their
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1. San Francisco

2. Honolulu

3. March 10

4. Excelon Travel Services
5. Mahalo Hotel

II

1. 711 Market Street

2.12:05 on March 3

3. Fritz Rentals service desk

4. improve customer satisfaction

5. Customer Service Associate
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Checking In at a Hotel

Ben s family have just arrived at Mahalo Hotel, and are checking in now.

Work in pairs. Complete the conversation below and then role-play it. You may use the
information from Practical Reading.

Receptionist:
Ben:
Receptionist:
Ben:
Receptionist:
Ben:
Receptionist:

Ben:
Receptionist:
Ben:
Receptionist:
Ben:
Receptionist:
Ben:
Receptionist:

Ben:
Receptionist:

Good afternoon. Welcome to Mahalo Hotel. ' ?

Good afternoon! Can I have a triple room?

2 3 ¢
a reservation?

Yes.

3
, please?

Ben Wilson.

Sorry, I can’t find any information about your reservation. Did you book the room
through a travel agency?
Well, T booked it through *
OK, let me check it. Yes, it’s a triple room for 7 nights. Is that correct?

Yes.

It’s $99 per night, including breakfast. Could you please fill in the registration form?
OK.’ ?

Yes. Free Wi-Fi is available in all the guest rooms.

That’s great.
This is your room card. You’re in Room 701. It’s on the 7th floor. You can take the
elevator over there.

Thank you.

6
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Practical Speaking

Steps
Step 1: A SEMER T, BOMREATEZ
Step 2: “FAE M A BABERTGG, FREEF A BN RN e . RIS
Step 3: 2F A RN

X A A AR SR A S, R BN R A 2 T T U A B 2 B Rl AN
GIEZH

1. What can I do for you? 2. Have you made
3. What’s your name 4. Excelon Travel Services
5. Do you have Wi-Fi in the room 6. You’re welcome
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‘a Practical Writing

A Letter of Thanks

Ben is quite satisfied with the services that Excelon has provided, so he writes a letter to Janet S.

Ono to thank her for planning the nice journey.
Complete the letter below according to the given information.

LARERF NS B 2R TRA T30 27 Il 5

QAR PTAANNT, AR . A . WDE A
3AEKIWEEDAHRIT L5

4.2 T IERMGR I 51 [H 45 1 5
5Ot PR A 55 27 JEOAS

On behalf of my family, I"d like to *

We appreciate * , including

transportation, hotel room and sightseeing. Indeed we *
5

safe and

sound yesterday morning.

Again, °

With best wishes.

Sincerely yours,

Ben Wilson
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Practical Writing

Steps
Step 1: ZFA S8 UIHAS 255
Step 2: ZUMPHREE B EMIE, HEORyA HCE—HEME, RAZEBBIIA.

R
TCVBAE T 55 V438 8 S FA S, TGS 0 T4 TG R XUy 1 56 AR LA B
Mo TCIHEREHTE . BT IS RS ERA R, AT, .
SRR S BAE =N
1. FBE;
2. BUZk R (BTt EE xR B OARRR RSO
3. PR IR

WX

Dear xxxx,

We want to thank you very much for such warm hospitality that you showed us during our visit
this past weekend. We loved staying at your beach house. The food was delicious, the atmosphere
was warm and cozy, and the lake with the sunset was magnificent! It was the best holiday ever,

and we look forward to your visit with us next year!

Thanks again.
Sincerely yours,

XXXX

1. Dear Ms Ono

2. thank you for the wonderful travel plans you’ve arranged
3. your careful planning of every detail

4. enjoyed our stay in Honolulu very much

5. We arrived in San Francisco

6. thank you for your excellent service
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