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Unit

1 Taking a High-Speed Train / 1

2 Hotel Service / 19

3 Online Banking / 37

4 Online Sales / 55

5 Express Delivery / 73

6 Hairdressing and Beauty/ 89

7 You Are Hired / 109

8 Targeting a Great Career /127

Function

Talk About High-Speed

Railway Service

Talk About How to Receive

Guests

Talk About Banking

Business

Talk About Online Sales

Talk About Express Delivery
Service

Talk About Hairdressing

and Beauty Service

Talk About Preparation for

an Interview

Talk About Job Changes

Listening and Speaking

At the Ticket Office;

Looking for a Seat

At the Front Desk;
The Toilet Is Clogged

Opening an Online Banking Account;

Mobile Banking

Buying a New Phone Online;

You Got Another Package Today

Could | Have My Delivery Very Soon?

Home Delivery

Have a Haircut;

Have a Facial Massage
Get Ready for a Job Interview;

Pre-Interview Nerves

Change a Job;
Advice on a Job Promotion
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Reading

A Tale of Two Cities—Lola’s High-Speed
Train Travel in China;
China Speed

How Can You Become a Qualified Hotel
Receptionist?
Customs Around the World

Go for It, China’s Digital Currency;
How to Budget and Save Money

Livestream E-Commerce, the Formula
for Successful Sales;
Advantages and Disadvantages of

Online Shopping

What Does a Courier Do?
Driverless Delivery Vehicles on China’s

Campuses

The Story of Young Female Hairstylists;
What Makes Being a Hairstylist Enjoyable?

Do Your Research Before an Interview;

Have a Career Goal

Knowing Yourself Before Choosing a Career;

Career Development Plan

Writing

Train Station

Announcement

Registration Form

Lost and Found

Notice

Letter of Complaint

Letter of Apology

Job Advertisement

Application Letter

Career

Development Plan

Gontents 5

Professional Values and Ethics
Smile—It’s Great Customer

Service

Professionalism of Hotel Staff

Honesty and Trust

What Is Good Customer Service?

Some Useful Tips for a Courier

Practice Makes Perfect

Tips for Job Interview Etiquette

Elements of Success in a

Professional Career







China has built the world’s largest networks of
high-speed railways and expressways and made major
achievements in building airports, ports, and water
conservancy, energy, information, and other infrastructure.

—From the Report to the 20th National Congress of the
Communist Party of China

After learning this unit, you’ll be able to:
e talk about high-speed railway service;
e read articles on China’s high-speed rail;

e complete a train station announcement.
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% WarmingZUp

I. Choose the word or expression from the box and write it on the space
provided below each picture.

carriage bullet train passenger
car attendant ticket office platform
waiting room railway station chief conductor

7. 8. 9.

II. Discuss the following questions.

1. Have you ever taken high-speed railways?
2. Which country built the first high-speed railway?
3. Which country has the longest high-speed railway in the world?

% ListeninglandfSpeaking;

Dialogue 1 At the Ticket Office

Read the words and expressions. Guess what will happen.




Unit1 | Taking a High-Speed Train

change /tfemndz/ n. FRAMIEEL, -k
check /tfek/ v. Ky, 5L

one-way ticket FAFEEE

round-trip ticket {:1% &%

first-class seat — 55 Ji&

second-class seat .2 )ik

I. Listen to the dialogue and fill in the missing information.

Ticket Seller:

Passenger:

Ticket Seller:
Passenger:

Ticket Seller:

Good morning. Can I help you?
Good morning. I’d like a 1. from Shenyang North
to Beijing Chaoyang Railway Station for tomorrow.

When will you leave?

It’s better after1:00 pm.

There’s a train leaving at 1:20 pm. It’s the first high-speed

train after 1:00 pm.

Passenger: That’s OK.
Ticket Seller: One-way ticket or 2. ticket?
Passenger: One-way ticket, please.
Ticket Seller: Which do you prefer, a 3. seat or a 4. seat?

Passenger:
Ticket Seller:
Passenger:
Ticket Seller:
Passenger:

Ticket Seller:

A second-class seat. Can I have an aisle seat?
Yes. The second-class seat is 339 yuan.
Here you are.

Here is your ticket and the 5. . Please check it.
Thank you very much.

At your service.

IL. Listen to the dialogue again and complete the table.

The Passenger’s Ticket

Departure station Type of ticket
Departure time Type of seat
Destination Ticket price

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

i
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III. Listen to the dialogue once more and tick the correct information

about the passenger.

[] 1. He wants a high-speed train ticket for today.

[] 2. He would like a ticket for himself.
[] 3. He is going to leave at 11 am.

[] 4. He will leave at Shenyang North at 1:20 pm.

[] 5. He wants a window seat.

IV. Role-play.

Suppose you are a ticket seller at the ticket office and your partner is a

passenger who wants to buy a high-speed railway ticket to Zhengzhou next

Monday. Make up a dialogue and act it out with your partner.

Useful Expressions

Ticket Seller
Can I help you?

When will you leave?

There is a train leaving at...

It’s the first...train after...pm.
One-way ticket or round-trip
one?

Which do you prefer, ...or...?
The ticket is...yuan.

Here is your ticket and the
change.

Please check it.

At your service.

Dialogue 2 Looking for a Seat

Read the words and expressions. Guess what will happen.

carriage /'keeridz/ n. ‘K 4- 4
luggage /'lagidz/ n. 1724

Passenger

I’d like/want/need...from...to...
for...

Is there any high-speed train
to...?

It’s better after/before...
One-way ticket, please.
Round-trip ticket, please.

A first-class seat.

A second-class seat.

Can I have an aisle/a window
seat?

Here you are.
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manage /'manidz/ v. 5, AbHR

aisle seat ZE <118 Y &7

I. Listen to the dialogue and fill in the missing information.

Car Attendant:
Passenger:

Car Attendant:

Passenger:

Car Attendant:

Passenger:

Car Attendant:

Passenger:

Car Attendant:

Good afternoon, sir. Welcome to Train 1.
Good afternoon. Could you tell me which carriage this is?
This is Carriage 2. . Which seat are you looking

for? Show me your ticket, please.

Sure. Here you are.
Your seat is No. 06A in Carriage 3. It s
an 4. seat. Walk 5. ahead until you come

to the far end of this

train. Notes
Thanks. window seat 5E 4 JAE v/
That’s OK. Can I help | seat ticket J3 5%

you with your luggage? hard seat fiffi J4%

That’s very kind of you, | soft seat &

but I think I can manage. | berth ticket M 5%

Thank you. luxury soft sleeper S/ fif
You are welcome. Have | soft sleeper #Xfif

a nice trip.

IL. Listen to the dialogue again and choose the correct answer.

1. Where does the conversation take place?

A. At the train station.
B. At the bus stop.
C. On the train.

2. What is the passenger looking for?

A. His ticket.

B. His seat. C. His baggage.

3. Where is the passenger’s seat?
A. In Carriage No. 06.
B. In Carriage No. 08.
C. In Carriage No. 09.
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III. Listen to the dialogue once more and answer the questions.

1. What is the passenger doing in the dialogue?

2. Is the passenger’s seat near the window?

IV. Role-play.

Suppose you are a car attendant on a high-speed train and your partner is a
passenger. You help the passenger to find his/her seat. Make up a dialogue and
act it out with your partner.

Useful Expressions

Car Attendant

Welcome to Train...

This is Carriage...

Which carriage are you looking for?
Show me your ticket, please.
Your carriage/seat is...

It is an aisle seat/a window seat.
Walk straight ahead until you
come to...

Can I help you with your
luggage?

You are welcome.

Have a nice trip.

% Reading,

Text A

Think and discuss.

Passenger

Could you tell me which carriage
this is?

Excuse me, where is my
carriage?

Excuse me, how can I get to
Carriage No....?

How can I get there?

Here you are.

That’s very kind of you, but I
think I can manage.

Thank you for your kindness.

1. How was your first travel experience by train?

2. Where did you go and what did you see?
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Unit 1 Taking a High-Speed Train ‘m‘.

Have you ever enjoyed a high-speed train experience to witness the rapid
development of China?

Lola, a Greek girl, has made a trip to several stunning destinations in China
including Hong Kong, Macao, Shanghai and Beijing.

With pre-judged ideas of how comfortable the train journey was going
to be in China, Lola took a high-speed train from Shanghai to Beijing within
five hours. The fact was “this was a part of the experience” and it turned to be
an unexpected happy journey to travel by the modern, comfy and punctual high-
speed train.

Lola chose to enjoy several hours’ memorable time in the second-
class seat carriage on the bullet train and she made an effort to break the ice
between her and the neighbouring Chinese passengers. It would be a great
idea to play mahjong with Chinese—almost every Chinese knows how to
play mahjong—and Lola took out her mahjong set and asked the fellow
passengers to play. They spent some merry time playing mahjong not only
for killing some time, but also as a meaningful way to communicate with
each other. If you want to have deep interaction with Chinese and encounter

local life, taking the second-class seat is recommended.

Words and Expressions

witness /'witnos/ v, Hig, Wik

n. AR (B0 )
development  /dr'velopmant/ n. RIE
stunning /'stan/ adj. A NEE); ARSI
unexpected /. anik'spektid/ adj.  HANEEH
comfy /kamfi/ adji.  EFIRAY, BRIARY




punctual /'panktfuol/ adj.  MERTHY, SPETAY

memorable /'memarabl/ adj. YERH)

bullet train Y4, S

mahjong /ma:'d3zpy/ n. AP

meaningful /'mimnmfl/ adj.  AEXW, THEH

connection /ko'nek(n/ n. B,

encounter /m'kaunto(r)/ V. T, (A

make an effort (LGP

break the ice FIefe ey, mEvk

kill time TH S IR 8]
Notes

1. Have you ever enjoyed a high-speed train experience to witness the rapid
development of China? /R4 A e bt mgk, ULk rp [ iy bt g 2

W) A BRAE 5E S ) — % S (7] ), enjoyed J& 3111A] enjoy A i 25 43R
IRAE5E U Fernad 25 8 AR U SV EXS PR BRI sl 2R, sliZonid 21y
SVE IR IFLE B A, ERIBRIA TR H i +have/hast SfiRIH)E %
™ MR

2. They spent some merry time playing mahjong not only for killing some

time, but also as a meaningful way to communicate with each other. flif J¥] K

B T —Be RN, AUR TR E], de—RhA S AT

LU T =
AL A B B AYHE T . spend some time doing sth. ( £E 3k i [E] £
HEZH ) Fl not only... but also... ( AN+« HL---++- ),

Language in Use

L. Fill in the blanks of the following mind map with the information from
the text.

from 1.
| two cities J
" “to2

Lola’s Happy Journey

within 4. hours
5. -class seat

' killing time — play 6. with neighbouring Chinese passengers
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II. Match the words and expressions with their Chinese meanings.

1. development A. BBE, WIE

2. memorable B. &, 81

3. comfy C. HAERIA

4. punctual D. R, PR
5. make an effort EARXH, EZEN
6. encounter F. 3SR

7. meaningful G. JHEERY 8]

8. unexpected H. % 5

9. kill time L &R

10. witness JEFRREY, B

II1. Complete the following sentences with the words and expressions
from Exercise Il. Change the form where necessary.

1. Twill to arrive on time.

2. This piece of equipment is an exciting new

3. The news may be ; nevertheless, it is true.

4. It was a(n) experience for him.

5. You’ll be nice and in this room.

6. I often do some reading to

7. We do work that contributes to society.

8. It was at university that he first him.

9. He’s always very . I’ll see if he’s here yet.
10. The monument stands there in of the event.

IV. Read and judge. Write T (true) or F (false) according to the text.

[] 1. Lola has made a trip in China including Hong Kong, Guangzhou,
Shanghai and Beijing.

L] 2. Lola took a high-speed train from Shanghai to Beijing.

[] 3. It was not a happy journey to travel from Shanghai to Beijing by high-
speed train.

] 4. Lola enjoyed the memorable time in the first-class seat carriage on the

bullet train.
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[]5. Lola played chess with the fellow passengers to learn the Language
Chinese.
V. Read again and answer the following questions.
1. What did Lola do to break the ice between her and the neighbouring

Chinese passengers?

2. Can you give foreigners some good advice on how to make friends with

Chinese during their travels?

Text B
Think and discuss.

Tick (V) true statements about China’s high-speed railway.

[] China now has the fastest train in the world.

[] China has the largest railway network in the world in 2022.

[] China’s high-speed railway network exceeds 40,000 km at the end of 2021.
[] China railway has become a beautiful business card for the Belt and Road.

[] Shanghai Maglev is the fastest train in the world.

China Speed

IR

At the beginning of the 21st century China had no high-speed railways.

Slow and often uncomfortable trains plodded across this vast country, with
low average speeds making journeys such as Shanghai-Beijing a test of travel
endurance. Today it’s a completely different picture. The world’s most populous

nation has the world’s largest network of high-speed railways.
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The high-speed railway line connecting Beijing and Zhangjiakou, the co-
host city of the 2022 Winter Olympics in North China’s Hebei Province, went
into operation on December 30, 2019. It is the world’s first driverless high-
speed railway. The railway is 174 kilometers long. There are ten stations along
the line. To better serve the Winter Games, smart facilities have been deployed
all along the line, such as online food ordering services and face recognition
systems to enter the stations. With a maximum speed of 350 kilometers per
hour, it only takes 47 minutes to travel between Beijing and Zhangjiakou, but it
took three hours before.

The Beijing-Zhangjiakou railway is very important in the development of
China’s railway system. Zhan Tianyou, the “Father of China Railway”, first
designed and built the railway in 1909. Construction of the Beijing-Zhangjiakou
high-speed railway began in the first half of 2016. From 35 to 350 kilometers
per hour, the Beijing-Zhangjiakou railway is the witness to the rapid increase of

“China Speed” .

Words and Expressions

plod /plod/ V. S g i E HE
endurance /m'djuerans/ n. A, 2w
populous /'popjolas/ adj. PNEYE S RN
RZHY
operation /;ppa'rerfn/ n. 1T, #AE
driverless /'drarvolas/ adj. TN
facility /fa'stloti/ n Wi, WA
deploy /dr'plor/ V. g, R
facial ['ferfl/ adj. THIBRIR
recognition /rekag'nifn/ n. A, IR
maximum /'maeksimom/ adj. i, BRI
construction  /kon'strakfn/ n. Ak, ik

co-host city

Pk
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Language in Use

I. Read and choose the correct answer.

1. At the beginning of the 21st century China had high-speed
railways.
A. two B. five C.no

2. The high-speed railway line connecting Beijing and Zhangjiakou came
into operation on
A. December 30, 2019
B. October 13, 2020
C. November 30, 2021
3. The Beijing-Zhangjiakou railway is the world’s fastest driverless high-

speed railway with the top speed of up to km/h.
A. 160 B. 250 C. 350
4. It only takes to travel between Beijing and Zhangjiakou
now.
A. 3 hours B. 20 minutes C. 47 minutes
5. is the “Father of China Railway”.
A. Lin Zexu

B. Zhan Tianyou
C. Zheng Chenggong
I1. Fill in each blank with the proper form of the word given in the box.

force driver endure construct recognize

. The exercise obviously will improve strength and
. The new rules come into from next week.
. Machines still have limitations when it comes to facial

. The high-speed railway is still under

N N W N -

. The world’s first 350 km-per-hour bullet train goes into
service in China.

II1. Try to make as many sentences as possible with the given patterns.

such as...
E.g. Slow and often uncomfortable trains plodded across this vast country,

with low average speeds making journeys such as Shanghai-Beijing a test of
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travel endurance.

a/the witness to...
E.g. From 35 to 350 kilometers per hour, the Beijing-Zhangjiakou railway

is the witness to the rapid increase of “China Speed”.

IV. Think deeply.
1. How has the high-speed rail changed people’s lives?

2. Would you rather take a plane or a high-speed train when you travel?
Why?

% Wiriting

FIZE Al
YT FEE A (train station announcement ) 383 & AE K vl Uy
BT KRGS K2R B% . KEM SO @A, HMW . e .
SR AT R TR i BEAR K
Samples

Sample 1: Arrival

Attention, please. Train G316 from Zhengzhou East to Jinan is now
arriving at Platform 6.

Attention, please. Train D2058 from Jinan to Shijiazhuang is arriving.
It will come to Platform 2. When the train stops, please allow others to leave

the train before boarding. Thank you.
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Sample 2: Boarding

Train G907 to Changchun will depart at 15:20. The train is now standing
at Platform 1. Passengers are requested to check in and board the train. This
is the last call for passengers on Train G907. Boarding will end soon.

Dear passengers, attention, please. Train G7012 from Beijing to Wuhan
is now ready for boarding. Passengers for Train G7012, please check your
tickets at Gate 2 and Gate 3. Go downstairs and board at Platform 4. Please
stand back from the platform edge until your train has come to a complete

stop!

Sample 3: Delay

May I have your attention, please? We are very sorry to announce that
the departure of Train G1378 from Kunming to Guiyang will be delayed
due to a tunnel landslide. Please remain in the waiting area and listen for
further announcements. We would like to apologize for any inconvenience

caused.

Sample 4: Cancellation

Attention, please. We are sorry to announce that Train G87 from
Beijing to Zhengzhou has been cancelled due to the heavy snow.
Passengers for Zhengzhou and intermediate stations should check
timetables or listen for further announcements. We are sorry for any

inconvenience this will cause.
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Sample 5: Safety

Parents and guardians are reminded that the station can be a dangerous
environment. Trains may pass through at high speed and without prior
warning, please make sure that your children are supervised at all times when
on the station and travelling on the train.

Ladies and gentlemen. For your own safety, please stand back from
the platform edge. When boarding and alighting trains, please mind the gap

between the train and the platform. Thank you.

Useful Language

® Train...from...to...is now arriving at Platform...

® [t will come to Platform...

® Train...to...will depart at...

® Passengers are requested to check in and board the train.

® Boarding will end soon.

® Train...from...to...is now ready for boarding.

® Passengers for..., please check your tickets at Gate...and Gate...

® Train...from...to...will be delayed due to...

® We are sorry to announce that Train...from...to...has been cancelled due to...

® We are sorry for any inconvenience this will cause.

® When the train stops, please allow others to leave the train before boarding.

® Please stand back from the platform edge until your train has come to a
complete stop!

® Please make sure that your children are supervised at all times when on
the station and travelling on the train.

® When boarding and alighting trains, please mind the gap between the

train and the platform.
Tips for Writing a Train Station Announcement

® Focus on the topic and get the audience’s attention.
® Use short sentences more often than long ones.

® Include who, what, when, where and why.




Writing Practice

Complete a train broadcasting annoucement according to the given
information.

Train G517 to Changchun is late. The reason for the delay is the heavy

4

We are sorry to 1. (38 ) that Train G517 to Changchun has
been 2. ( B 5. ) due to the 3. (KMIZETN ). Please

listen for further announcements. We apologize for the inconvenience this
may 4. (51 ) you.

storm.

% ProfessionallValuesfandlEthics,

Smile—It’s Great Customer Service

A smile alone doesn’t guarantee

excellent customer service, but excellent

customer service almost always starts with
a smile.

At the moment we get in trouble,

get misunderstood or give thanks, a

smile is more helpful than any other

expression. It is understood in all
languages and cultures. There is no room
for misunderstanding a genuine smile, no matter what your age, race, gender,
or cultural background. Yet how often is the smile missing from our day-to-day
interactions, both business and personal? Much too often.

Customer satisfaction dramatically increases when they receive genuine
smiles. Customers often feel valued when they receive a smile. This is the
first step in connecting with your customers. The smile means the most to the

customer at the beginning of every interaction.
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MER—RFHEFPRS
I A REPRIE = PR % 7 I 55, (g B A 2 P e 95 J LT 2

MEITR

TEFA TP ARIEE | PR Rl AR, (3SR HAT I HAt 2 AR R
A HERERITA BTE S FISCIL T % . IR R A B A A RERY AR |
M. PRSBSOS 5, IREA DRI — D EIRI S SR, 7EFRATTY
HH TAEMAPRSSTER, OISR BRI WE? A St o

HE PR P EAREEN, IR SRS e m . AT
SROE A CZE THEMN, MERESE P ESIKRMNE L BREITG
ARG, AR 7 A i T Y o

% Self:Checking
[] change [] check [] carriage [ luggage
[] manage [] witness [] development [ stunning
(] unexpected [ comfy [] punctual [] memorable
[] meaningful (] connection [ encounter L] plod
[] endurance L] populous ] operation [ driverless
[] one-way ticket [] round-trip ticket L] first-class seat
[ second-class seat [ aisle seat [ bullet train
[] make an effort [] break the ice [] kill time

(] co-host city

In this unit, the sentence structures | can use are:
-

When will you leave?

There is a train leaving at...

It’s the first...train after...pm.
Which do you prefer, ...or...?

Here is your ticket and the change.

I’d like/want/need...from...to...for...
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Is there any high-speed train to...?

It’s better after/before...

This is Carriage...

Which carriage are you looking for?
Show me your ticket, please.

Your carriage/seat is...

It is an aisle seat/a window seat.

Walk straight ahead until you come to...
Can I help you with your luggage?
How can I get to Carriage No...?

That’s very kind of you, but I think I can manage.

Rate your practical skill progress based on what you’ve learned.
After learning this unit, | can:
Score ‘ 4 ’ 3 ’ 2 ‘ 1

use the key words and expressions.

talk about high-speed railway service.

understand relevant information and

knowledge of China high-speed rails.

complete a train station announcement.

Total Score




