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The Ticket Service of High-Speed Railway

A Ability Objectives (fi£)1Ff:) QA

(1) Be able to help passengers buy train tickets or platform tickets.
(REME TS IR 2 3K K A 25 5 5% )

(2) Be able to help passengers buy one’s train ticket after normal time.
(REBEHS DR % A 52 o)

(3) Be able to tell passengers how to book train tickets in advance.
(BB SRR (SR KSR )

(4) Be able to read and comprehend short English passages about buying train tickets.

(RERS DAl 1 IR 5 T 3K K A S S0

A\ Part 1 Ticket Office A\

I . Key Words & Expressions (& SifiERFIE)

be able to RERS
platform ticket prAEE
book i)
seat ticket AR
one way ticket AR




I.

second-class seat
MU train

first-class seat

business class seat
receipt

in case of

fare

valid ID certificate
passport
high-speed trains
luxury soft sleeper
aisle

spacious

earphone jack
volume adjustment button
locate on
comparison
aircraft

automatic door
environment

the majority of
blanket

waist pillow
luggage rack
special waiting area
the VIP entrance

for instance

WedE 5 A 5%
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Sentences Comprehension (i5H)IEf#)

Read the following sentences and translate them into Chinese.
P32 T A ) R LRI 5D
1. T'd like to buy a seat ticket for Shanghai.

H3C:

2. One way ticket or round trip one?

H3LC.

. =




/1A

3. I'd like to reserve a second class seat on the 12:00 train to Changchun.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

L

Unit 1 The Ticket Service of High-Speed Railway

Are there any tickets for Shenyang?

L

Can I book a seat for Beijing?

3L

Do you want to take the local express, express, or MU train?

L

Do you want a second-class seat, a first-class seat or a business class seat?

e

How would you like to pay, Madam?

HC:
Sorry, the tickets are sold out. Is the next train OK?
Eiji :
Next available train is the D2745.
HC:
This is your change and the refund receipt.
e
Please keep your receipt in case of need.
HCs
Tickets can be refunded before train departure.
HC:
You have to pay 50 yuan for the refund.
H3Cs

You have to pay a refund service charge which is 5% of the ticket fare.

L

Here is your refund.

H3C:

You can change the ticket once.

Hh3C:

When does the last train leave for Changchun today?

H3LC.

Can you tell me where to have my ticket endorsed?

Hh3C:




21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

35.

You have to pay a refund service charge.

'

Can I get a seat ticket for today’s Train G118 to Beijing?
I:F‘i :

Sorry, today’s tickets are all booked up.

'

Where can I have my ticket endorsed?

3.

Please go to Window No. 5, where the tickets are endorsed.
s

1 want to extend my journey to Ningbo.

'

Show me your passport, please.

e

Can you tell me how many kinds of train tickets there are in China?

59

Train tickets in China are divided into three kinds: passenger tickets, extra

tickets and sleeping berth tickets.

H3C:

How much is the fare?

I

A first class single ticket costs 100 yuan.

L

Sorry, I have missed the train.

3

In that case, you may ask to take the next train, but your berth ticket will be invalid.

L

Can I get a refund of my ticket?

HC:

Sure, but you will have to pay the refund service charge that is 20% of the

ticket fare.

i

Which seats do you prefer, cushioned seats, ordinary seats, cushioned berths,

or ordinary berths?

s

=\
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36. Two lower berths in a cushioned sleeper, please.

'
37. T'd like to get a soft berth ticket for Beijing.

HC:

38. Yes, show me your passport, please.

H3C:

39. Is my berth ticket still valid for the next train?

H3C:

40. No, the berth ticket is only valid for the date and for the train number shown on
the ticket.

L

M. Scene Conversation (3FE3}iE)

Dialogue 1
P—Passenger(#e%) T—Ticket Agent(H:5L1})

T:Good afternoon! What can I do for you?
CEZE01: MU A AT A B R )

P: Afternoon! My friend booked a ticket for me by telephone. 1 want to pick up the
ticket now.

GR% : T R4 R AGE N IR A FRITI 252, A —T )

T:OK. Please show me your valid ID certificate and order number.
CEZE D1 0P 36 s SR A RS e T B 50 )

P:Here is my passport. The pickup number is 4547842010.

OR% : 413 IR TS 02 4547842010,)

T:Please wait a minute. Do you book a second-class seat of train D118 to Harbin at
11:18 on July 14th and a first-class seat of train G1202 from Harbin to Shanghai
Honggiao at 08:20 on July 17th?
CEZEREM%, BOTHE 7 A 14 H 11.18 R /RER) D118 W — 45 JA
7 H17 H 08:20 M/RES] FHFITATAY G1202 I —SFHERG 7)

P.Yes.
GR% X )

T: It comes to 1,679 yuan. That includes the service fee, 5 yuan.

(BEEE B —3E 1 679 J04R . AuFE 5 JCAYEEE Fardh )




P:May I pay US dollar for it?
Gl AT LS TT A )
T:Sorry, we only accept RMB in cash, but the UnionPay card is acceptable here.
CBE R 01 AN B4 S AN HRE A TN IR T o B A mT A AR IR D
P:Really? That’s great. Here you are.
Gfe% : HIg? KO- T . AEEEKR O
T: Here is your credit card, your ticket and the voucher. Please check it.
CRF SR DL 0 ARAT R VB SCAHRIE . WA —TF )
P:Thank you.
% )
T:It’s my pleasure.,

CEZL51 A

Dialogue 2
P—Passenger(3€%) T—Ticket Agent(Hi2L}) PC—Passenger Clerk(%5isMlR55b1)

P:Excuse me. I have reserved a seat online. Now I'd like to get a ticket on the self-
service ticket machines.
OR% 4 ALK FIT 7 — sk AE A S B AL EIR— T 4550
PC:Sorry. Ticket machines at the stations only recognize Chinese second-generation
ID card and cannot print online bookings for foreign passengers. You have to
pick up the ticket at Window No. 3 in the booking office.
(Fis k55 51 A, A B L REAE T P 28 —AUE RS i uEBCRE AN BEST
ENAME M BT T BB AL 3 S DR D
P:Thank you.
% - )
PC:You are welcome.
(Fas 55 bt AR D
(at the ticket counter) (FEEZEIEE)
T:May I help you, sir?
CRIR DL SR A 2 I B sy )
P:Yes. I'd like to change the electronic ticket into the paper ticket.
Gfe% : FARE L 4 L AT 452
T:Please show me your valid ID certificate.

(R E2 01 5 R IR A 3 et o)

=\
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P:Here is my passport.
GR% Y IR
T:0OK. And you still need to give me your order number, please.
(BRI R), BFEHRITHR S )
P:Here you are. The number is on the paper.
GR% 48, TTHSTE4E D
T:You booked a cushioned seat ticket of train Z158 on March 9. Here is your
passport and ticket.
CEZLE L RITHYSE 3 H 9 HAY Z158 IRER ., AP B4 2L )
P: Thank you.
% - )
T:My pleasure.
(BB

Dialogue 3
P— Passenger(3€%%) T— Ticket Agent(Hi2L[})

P:Excuse me, can you tell me if my ticket can be changed?
%« F4f i R Fe 0 2252 mT LA B 28 g )
T:Let me look at your ticket. Sorry, you cannot refund your ticket after the train
leaves, but you can change your ticket within two hours after departure
(R AEREREENESE . AR, T EEREEAGRPEBRE, HELUIp
PR )T 2 /NN EEE )
P:That’s great. Can I change to a berth ticket?
GR% : KEF T . FAT LA M S5 7)
T:Yes, you can. But you should compensate the price difference.
CEZEOL 2R Al DL, (R AMEZE )
P:Thank you. I'd like a lower cushioned berth ticket.
GRZ W, FoAREE— R R ENT 52
T:Please provide your valid 1D certlflcate.
CB R D0 TR R A R B e )
P:Here you are.
Ofe% 415,

T:You have to pay an extra 350 yuan.
(B SR 01 BT E A S A 350 J6.)




P:Here is 400 yuan.
R 45400 TT.)
T:All right. Here is your passport, your ticket and the change.
(BRI . AP IR SRR
P:Thank you.
Gl - s
T.It’s my pleasure.

I:I_J"J\ T}Eﬁﬁj )

V. Reading and Learning (iE#1%¢)

Text A Ticket Types on High-Speed Trains

In China, high-speed trains are divided into three types, namely type C, type D
and type G. The tickets of these three types of trains can be divided into six types.,
namely second-class seat, first-class seat, business seat, VIP seat, soft sleeper and
luxury soft sleeper.

Relatively speaking, second-class and first-class seats are the most popular seat
types for passengers. The price of business seat is very expensive, but it will be
more comfortable than first-class and second-class seats. It is similar to the business
class on the plane. VIP seats are not very common. Soft sleeper and luxury soft
sleeper are usually only provided on high-speed railway trains running at night.
They are the best choice for night travel.

First-Class Seat

In the first-class carriage of the high-speed train, there are two chairs in each aisle,
one less than the second-class carriage. Therefore, the first-class compartment is more
spacious than the second-class compartment, with wider seats, 19 inches (about 47 cm),
and a greater distance between the two rows, about 16—20 inches (about 40—50 cm).
The seat and seat back can also be rotated and adjusted according to the needs of passengers.
In addition, the back of the first-class seat is equipped with a foldable pedal and a small
pillow. For some bigger passengers, it is recommended to take first-class seats.

There is a small foldable table on the armrest of each seat. In addition, there
are earphone jack and volume adjustment button on the side of the armrest. The
first-class seat also has a socket for charging mobile devices such as mobile phones.
Of course, the ticket price of first-class seat is higher than that of second-class seat.

The numbers of each row of seats in the first-class compartment are A, C, D

=\
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and F respectively, where A and F are near the window, C and D are near the aisle

(see Figure 1-1).

Figure 1-1 First-class seat

Second-Class Seat

There are five seats in each row of the second-class carriage, two on one side of
the aisle and three on the other side. The space in the second-class compartment is
like the economy class on an aircraft. The width of the seat is about 17 inches
(about 42 cm), and the leg space between the two rows is 16 inches (about 40 cm).
On high-speed trains, the fare for second-class seats is the lowest of all seat types.

The second-class seat can be rotated 180 degrees so that all passengers can face
the direction of the train. The seat can be adjusted back and forth so that passengers
can ride in the most comfortable way. The armrest between the two seats can be
folded, and there is a small foldable table on the seat back. A socket for charging
mobile devices is provided at the bottom of each row of seats.

The seat numbers of second-class seats are A, B, C, D and F respectively.
Among them, A, B and C are located on one side of three seats, seat A is near the
window and seat C is near the aisle; D and F are located on one side of two seats.

Seat D is near the aisle and seat F is near the window (see Figure 1-2).

Figure 1-2  Second-class seat
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The comparison between first-class seat and second-class seat is shown in Table 1-1.

Table 1-1 China High-speed Train First-Class Seat VS, Second-Class Seat

First-Class Seat Second-Class Seat

There are four seats in each row. The seats are larger
There are five seats in each row, similar to
and more comfortable. It is recommended for big )
economy class on an aircraft.

passengers.

Footrest available. No footrest.

Foldable table inside the armrest. Foldable table attached to the seatback in front.
20%—40% more expensive than second-class seats. | Cheapest among all classes on a high-speed train.

Business-Class Seat

Business-class seats are available on some high-speed trains in China. The
carriages are usually located in the fore or back part of the train and separated from
other carriages by automatic doors to provide a quiet environment. There are two or
three seats in a row with the arrangement of 2+1 AC-F, 2+0 AC or 1+1 AF.
Seats A and F are located by the window. A ticket for business-class is typically
double the price of a seat in first class and three times the price for a second class
ticket. The business-class seats are particularly ideal for business people and high-
end users with sufficient travel budgets.

What Does the Business-Class Seat Look Like?

Business-class seats are sofa-like leather armchairs, independent from each
other. They can be adjusted from sitting angle to flat angle, with a total length of
180—190 cm, allowing the majority of the passengers to lie down and have a good
rest. The interval between two rows is 200 cm, so there is no worry of interrupting
the passengers of the other rows when lying down. The headrest is the same width
of the armchair and can be used as a pillow when the passenger is lying flat.
Blankets and waist pillows are also provided and passengers can ask the attendant
for them. All seats are also rotable so passengers can choose which direction to sit
towards. (see Figure 1-3)

On the armrest, passengers can find a tray table, a multimedia entertainment
pad and a power port. There is also a reading lamp on one side of the chair with a
dimming system. Passengers can press the buzzer to call the attendant when they

need help.

10




Figure 1-3 Business-class seat

The luggage racks are on both sides of the carriage above the chairs. The floor
is covered by carpet and the light in the carriages is warm. Restrooms for business-

class passengers only are outside the carriages and have both hot and cold water.
Special Facilities and Services for Business-Class Seat Passengers

Special Waiting Area at Railway Stations

At some big railway stations, business-class seat passengers may have a special
waiting area, which is relatively quiet. Free Wi-Fi, free beverages, free snacks,
newspapers and magazines are offered in the area.

Priority of Earlier Boarding

A business-class ticket also entitles passengers to earlier boarding and at some
departure stations, there may be railway staff guiding them through the VIP entrance.

Free Porter Service

Porter service can be found at some big stations and business-class seat
passengers may enjoy this service for free at some stations.

Free Travel Bag

For some long-distance trips, passengers will be provided with a pair of
disposable cotton slippers, a travel package with earplugs, earphones, blindfold,
wet wipes, shoe covers and a bag of snacks.

Free Beverages

On some trains, free beverages may also be provided. Passengers can choose
the beverages they want and free refills are available.

Free Meals

If the trip covers meal time, a free meal may be provided for business-class seat
passengers.

VIP Seat

VIP carriages are set on a few high-speed trains. These are very comfortable

11
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with enough space and good facilities. There are three chairs in a row, two on one
side and one on the other side of the aisle. The seats. generally like those in the first
class carriage, can turn 360 degrees and the backrest can be adjusted. There are

reading lamps, and radio and video facilities.
Text B Things You Need to Know about Tickets

Opening Time of Ticket Counters in Railway Stations

Generally, there is one or more ticket counters in railway stations which are
open 24 hours a day and 7 days a week for passengers’ convenience. However, in
some stations, all ticket counters are closed at late night time if there is no train
arriving or departing. For instance, stations specializing in bullet trains, which
usually stop running at late night, such as Beijing South Railway Station, whose
ticket counters are open from 06:00 to 23:00. Another example is the relatively
small and remote stations, like Jishou Railway Station (close to Phoenix Ancient
Town), ticket collection only open from 08:00 to 21:00. But there is no need to
worry. The closed counter(s) will be opened 1—2 hours ahead of departure even at
late night if there is a train departing.

Tips Before Booking a China Train Ticket

1. Make sure you input exactly the same name and passport number in the
booking form. If one letter is different from what is on your passport, you cannot
collect your paper ticket and you will not be able to aboard the train.

2. If you choose to collect the ticket by yourself, you need carry your passport
and the e-ticket number to collect the paper ticket (like a boarding card in airport) in
the train station ticket collection window or any train ticket office in China before
you can board the train.

3. Train tickets can be issued(confirmed) within 15— 30 days before the departure
date, so you can make a booking earlier to guarantee the ticket availability.

4., Make sure you reach the train station at least one hour before the departure
time, because the train ticket is not refundable nor changeable if you miss your train
(after the departure time).

How to Identify the Authenticity of a Ticket?

1. Watermark: The watermark must be printed clearly.

2. Feel: An authentic one feels smooth. Some fake ones may feel rough, and
their printing may rub off or not be printed neatly.

3. Flexibility: Roll the ticket up and twist it. An authentic one will resume its
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original shape.

Unit 1 The Ticket Service of High-Speed Railway

4, Comparison; Compare the ticket with an authentic one you already have.

5. Code: Every ticket has a set of codes at the top left. You could find a corresponding

set of codes at the bottom left.

6. Anti-fake Code: On the lower right, there is an anti-fake two-dimensional

code which records the train number and passenger’s information.

Exercise: Read the passages and answer the following questions.

(1) How many kinds of high-speed rail tickets are there in China?

(2) How to arrange the first-class seats of China’s high-speed railway?

(3) How to number the second-class seats of China’s high-speed railway?

(4) Who are the business-class seats recommended to?

(5) What is the opening time of ticket counters in railway stations?

(6) What do you need to know before booking a Chinese train ticket?

(7) How to identify the authenticity of a ticket?

\\ Part 2 Ticket Entrance \\

[ . Key Words & Expressions (ZE & ifiE R FKix)

get on board

departure

inform

wait a moment

such as

automatic check-in machine
according to

voucher

ticket counter

self-service ticket machine
no longer

reimbursement

precaution

National Day

Chinese New Year

e #:

BT AR I

1

(R

. i an

EEilvEsih

AR AR

FEIE

B4

A B & 551

A A

et

)

WRIBAE 7T
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I.

IR EZARSZRIE

=R

summer vacation 2

pick up the ticket s
information desk A TRAL , % i 5
departure station IR Kk

arrival station 25 vk

the Chinese currency INGME

Sentences Comprehension (iEaJIEfZ)

Read the following sentences and translate them into Chinese.

CBal e 1 1 ) IR B R AP S0

1.

10.

11.

12.

14

Show me your ticket, please!

Hh3C:

Thank you. welcome aboard.

HC:

. How long can I get on board before train departure, please?

Hh3C:

You may get on board 30 minutes before the train leaves.

Hh3C:

We are very sorry that we do not know the reason for delay, and we will inform

you if there is any news.

H3C:

Please get your tickets ready.

H3C:

Passengers for Train T23, please go to the boarding gate and get ready for boarding.

H3C:

Staff will inform you when ticket checking begins.

H3C

Ticket checking starts 30 minutes before the train leaves. Wait a moment, please.

H3C:

Your ticket was valid for yesterday’s train. It’s no longer valid.

L

You have to pass security control.

e

At the entrance of the Waiting Hall Building, you can see X-ray machines.

s

=\




Unit 1 The Ticket Service of High-Speed Railway

/1A

13. All the luggage has to be passed through to be examined for the dangerous
items, such as the toxic, flammable and explosive goods.
'

14. Animals are forbidden in the train.

H3C:

15. Once you put your luggage on the conveyor belt, please go to the other side and fetch

them quickly in case that your luggage is taken either by mistake or on purpose.

3

16. Please put your carry-on luggage on the X-ray machine.

H3C:

17. All the passengers, form a line, please. Prepare your tickets and 1D cards, please.

L

Il. Scene Conversation (iz=3X1iE)

Dialogue 1
P—Passenger(3#€%) PC—Passenger Clerk(7%:&llk5% b1)

P:Excuse me. Can I check my ticket and ID card using automatic check-in machine?
(Bt FRBERE I B S50 SR AL 30 42 SR AN B A A 7)

PC: Sorry. Passengers can check in by themselves only by inserting their train ticket
along with their second-generation ID card. But you can pass through manual
check-in passages.

OV R 2 A Bl Sk il HBE ] —AAEH OmiE 4258 . (HE] DUl N TAG £
A )
P:Thank you.
Gl o)
(At the manual check-in gate)
PC: Please show me your ticket and ID card.
G 7R S M B R TE )
P:Here you are.

(1)

ZH /o

PC.The two names are different.

P4 T A2

15




P:Let me see. Oh, sorry. I take a wrong ticket.
(FEE M AR, REHEET D
PC: Here is your ticket and passport. Please keep well.
(HIEA AP IR, 3T
P:Thanks a lot.
Gt o)
PC: My pleasure.
CAHIHE)

Dialogue 2
P—Passenger(3€%) PC—Passenger Clerk(7%%iglk55 b1)

P:Excuse me. I'm afraid I lost my ticket. What should I do now?
(el BMEWERET . WERELDD
PC:Don’t worry. According to the latest regulation, a passenger who lost his/her
real-name ticket can go to the ticket office at the railway station to buy a
replacement ticket and have the booked seat reclaimed.
GEAHIFL o AR HE | iR 75 W 3K 52 44 il 42 238 J5 N 2k 4R 5 ] e ARl
SEAL IS AR AR B S AT R SR )
P:How much is the fare?
(BEHREZLD
PC: You can buy a new ticket for the same price as the original one. But you should
handle the replacement procedure before the close of the ticket selling for the
train. You need to provide the valid 1D certificate used in buying the original
ticket, the date of the ticket, and the name of the ticket office issuing the
original ticket.
CHRRTT ZEAE B R A [F] A S 00 WA 3K — s A 2 . (B R Jm iz ) 22458 1 45
ST Bl S DR AN T2k BRI I S IS i (5 P 4 8 1y
TR RS 4 H A S A4 R )
P: Anything else?
GEAT HAR S 7)
PC:Then you can board the train and explain the situation to the attendant. The
conductor will provide a voucher, if he/she confirms the original ticket cannot
be used. You should hold the voucher together with new ticket and the ID

certificate to get a refund for the replacement ticket within 24 hours after

16
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7z

arriving at the destination. The original full ticket price will be returned, and
the service fee is 2 yuan.
IR 5 PR 22 4 I 7] ) 42 B B O . 90 A R I v AR 1 1 45?
TFRZIZICFAR B AE N BB R R I, IREFGE 24 /NN, EXK B
T H A SR B eI IR 52 R IEAR SR, T2 2 90
P:Thank you.
CZIN I
PC: You are welcome.

AN

Dialogue 3
P—Passenger(F€%) PC—Passenger Clerk(%51s8/llk55 D)

PC:Show me your ticket, please.
R EEE D)
P:Here you are. Could you tell me how to find the right waiting room?
(R, BREEVRR MR A=A HNG )

PC: Here is your ticket. There are seven waiting rooms with the No. 1 to No. 4 on
the first floor and the No. 5 to No. 7 on the second floor. All passengers are
required to wait for the trains in these seven waiting rooms. A big electric
screen displays the train number, departure time and the waiting room number
and can help you to find the right waiting room.

(EEERE, AT MEEE N ~4 SREEE.0~7 SREEE M., T
AR B AP EIX 7 M= B % . REER 2 BRI R G [ Fife 42 %
i, AR AR B R0 e 4% )
P:But my ticket is the cushioned berth ticket. Where is the waiting room?
(IR A S RN o7 WIR B A 42 7)

PC:The No. 1 and No. 2 waiting rooms are specially prepared for passengers with
cushioned berth tickets. The waiting room for your train will be in there,
FHRENERRE AL 1.2 T BG . EPraRAL ROARE 4 N2 AR A4 )

P:Thank you.

Gl o)

PC:Not at all.
A%
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V. Reading and Learning (i&Zf1z)

Text A How to Collect a Train Ticket

After booking with online agencies, foreign travelers can only pick up their
train tickets at the ticket counters of railway stations(see Figure 1-4). A valid ID

certificate like the passport used for booking is required for the collection.

B = (i BEITE, NLBEZE)

Figure 1-4 Ticket counters

Self-service ticket machines at the stations only recognize Chinese 1D cards and
cannot print online bookings for foreign passengers, so do at ticket outlets outside
the station(see Figure 1-5).

To save time, you are recommended to use the ticket delivery service if the

booking agency offers it.

Figure 1-5 Ticket machine

Listed below are some tips for picking up tickets at railway stations:

Required documents for collection: the original document used for booking and
the ticket pickup number. When picking up tickets for others, you need to have
their original documents and pickup number too.

There may be long queues at ticket counters, especially during Chinese public

18
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holidays like National Day holiday (October 1—7), Chinese New Year (January to early
March), and summer vacation (end of June to early September). To ensure a smooth
trip, you are suggested to pick up ticket the day before your departure if time permits. If
you have to collect it on the day of departure before boarding, you'd better get to the
station as early as possible (at least 2—3 hours prior to scheduled departure time).

If you decide to pick up the ticket before boarding, make sure you go to the right
station. Many cities have more than one railway station. So read the confirmation letter
sent by your booking agency carefully. Actually, it is advised to print out the confirmation
letter in advance, as well as the address of the station and its transportation information in
both Chinese and English, in case you need to ask for help from the locals.

Usually, tickets can be collected from any regular ticket counters in train
stations (excluding ticket change, refund, and transfer counters). Some stations
have special counters for tickets collection, in Chinese characters “H{EE%] 1" or “H
24 17, which save you much time. For example, in Xi'an Railway Station,
Counters 25 and 26 in the east ticket hall and Counter 9 in the west ticket hall are
especially for ticket collection.

Some stations also have English counters, which save trouble for foreign
passengers. In Beijing West Railway Station, it is Counter 16 at the east ticket hall
of the north square.

If you have booked multi-trip tickets, it’s better to collect them all at the first
departure station to save time. When collecting tickets of trains departing from
other cities, a service fee of 5 yuan per ticket is charged by the station. This is not
included in the booking agency’s service charge and should be paid in cash on spot.
For example, if you have booked three tickets of Beijing West—Xi'an, Xi'an—
Shanghai, and Shanghai—Guilin, you can pick up them all in any of the railway
stations in Beijing and the service fee levied by the station will be 10 yuan (for
Xi’an—Shanghai and Shanghai—Guilin which are not originating from Beijing).

Many stations have installed self-service ticket machine. However, foreign/
Hong Kong/Macao/Taiwan passengers should not queue there, as they can only
recognize Chinese ID card issued by the public security bureau of the PRC.

If you have any questions concerning ticket collection in the train stations, go to
the information desk. Almost all stations have an information desk in conspicuous

places to help passengers out.
Text B How to Read China Train Tickets
There are two kinds of train tickets in China: red paper and blue magnetic (see

Figure 1-6). Although different in color, they have not much difference in how they show
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information. Let’s read a China train ticket from top to bottom and left to right.

192J093984 A2
BMEE G1925 E};Eb:lt*

Zhengzhoudong
2017406210611 16:465¢  03%04Ds
¥ 2390 —SE
PRI H Mk 4

B 0 By il
POYOEI 12306 R IR BI95306
73]

Figure 1-6 'Two kinds of train tickets

1. Ticket Number

This is in red and located on the top left corner, consisting of both letters and

digits. Each ticket has its own number and it seldom duplicates others.
2. Boarding Gate

This is shown on the top right corner. Boarding gates in some of the earlier-
built stations like Xi’an Railway Station are not numbered. Hence this information

is not shown, like the below red one.
3. Departure and Arrival Stations

These are the largest characters on the whole ticket, with the departure station
on the left and the arrival station on the right. The English letters below them are
their Chinese pronunciations in pinyin.

In China, a railway station is usually named after the city, such as “P4 %
(Xi’an) u} (Railway Station)”. When the city has more than one station, any station
built later is named as “city name-location of the station in that city”, like “dt 5t
(Beijing) Fg (South) ¥} (Railway Station)”. The locations used in station names are

usually “Z (east)” “Ph (west)” “Ff (south)” and “dt (north)”, while a few are local
well-known places like Shanghai Honggiao.

20




Unit 1 The Ticket Service of High-Speed Railway

4. Train Number

This is placed between the departure station and the arrival station, and made
up of several digits or an English letter prefix, which refers to different train types.

5. Departure Date and Time

These are located in the fourth row on the left, in the order of year/month/
date/hour/minute. Usually, passengers are allowed to enter the railway terminal at
most 2 hours before departure; the boarding gates are opened and closed 30 minutes

and 5 minutes before departure respectively.
6. Carriage Number and Seat/Berth Number

These are to the right of the departure date and time, with the carriage number
first. China railway carriages are numbered with digits, while a few have a prefix
“finCaddition)”, meaning the carriage is added due to an excess of passengers. This
usually happens during peak travel seasons like Spring Festival travel rush.

Inside normal trains, seats are numbered with digits while in high-speed ones,
seats are numbered with digits plus an English letter.

Berths inside the carriages are identified by “digits + location”, like No. 04
upper berth. Usually, there are “ I 4# Cupper berth)”“H 4 (middle berth)”, and
“T 4 (lower berth)” inside sleeper carriages.

7. Class

Below is the carriage and seat/berth numbers. Table 1-2 lists the Chinese and

English versions of various seats.

Table 1-2 The Chinese and English Versions of Various Seats

Chinese Version English Version Chinese Version English Version
R A VIP Class Seat [ ) Deluxe Soft Sleeper
T 55 e Business-Class Seat R Ep Soft Sleeper
— L5 R First-Class Seat T fip Hard Sleeper
AR Second-Class Seat i R Hard Seat
gy Soft Seat TCJHE Standing (no berth or seat)
8. Price

This is on the left side of the fifth row, in units of the Chinese currency. Below
it, the Chinese sentence says: Permission only for the specific train of the printed

date and time.
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9. Passenger’s Certificate Number and Name

These are in the seventh row with the passenger’s real certificate number on the

left and his name behind it.
10. Advertisement

In the lower left, there are two Chinese sentences in a dotted line box,
advertising the passenger ticket booking (www. 12306. cn) and freight transport
service (www. 95306. cn) of the China Railway Corporation.

11. Printing City

This is in the last row in Chinese characters, telling in which city the ticket was
printed. To its left is a code made up of digits and English letters. It is used to
verify the authenticity of the ticket, as does the two-dimensional code in the right
bottom corner.

Exercise: Read the passages and answer the following questions.

(1) Where can passengers collect their tickets?

(2) What do you need to know before booking a Chinese train ticket?

(3) How many kinds of train tickets are there in China?

(4) How to identify the authenticity of a ticket?
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The Station Service of High-Speed Railway

A Ability Objectives (fi£)J 45 ) NA

(1) Be able to answer and explain relevant railway regulations to passengers in English.
CREAS T8 o] ik 2 101 24 R AR B AH DG 2R B2 1 )

(2) Be able to communicate with passengers in English.
(RE@% 918 5 iR & 38 )

(3) Be able to read and comprehend some short English passages about station service

work.

(RERS P T PR 5 -l e 5 AR AR G A —SE3eif 6 30D

\\ Part 1 Railway Station \\

I . Key Words & Expressions (= SiAiERFKRIE)

train schedule G ZEIf 23
waiting hall 4 RIT
CRH RS
luggage consignment note (E=iney
suitcase T4
flammable Sy BRIT)
. 23




BRI FIRSERIE

explosive GriRH

security check S Qe oy LR

COVID-19 TR e AR I il 2 CH el i 48
more than Eeeeees A H
correspond H—3K

announcement N

bilingual BUE 1

dining car B

crowd NI

I . Sentences Comprehension (iEHJIEfZ)

Read the following sentences and translate them into Chinese.
P32 T A ) R R b 5D

1. A:Where can I get a train schedule?

H3C
B: You can get one at the entrance to the waiting room.
H
2. A:Where is the No. 2 Waiting Hall?
'
B:It is on the west side of the second floor.
H
3. A:Where is the refreshment stall?
H3C
B: It’s on the left of the station hall.
'
4. A, Where is the toilet?
'
B: It’s at the end of the corridor.
3.
5. A: I want to have my luggage checked. Is this the luggage office?
'S
B: Yes, it is. Please show me your ticket.
3.
6. A: How many pieces of luggage are you going to check?
'
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B: I have three pieces of luggage to be sent.
HC:
7. A:Please fill in this form.
EPjC :
B:OK.
HC:
8. A: Please put your luggage on the scale.

[:I:‘ i H
B: Fine.
I:Fii H
9. A. Please pay the charge for your luggage.
3.
B: What’s the rate of the charge?
E'ji H
10. A: Is there anything valuable or breakable in your luggage?
[:IZ1 i H
B: Well, there is a digital Canon camera in it.
3.
11. A: What else do you want to buy?
E':‘i H
B: I want to buy an umbrella.

H3C:

[I. Scene Conversation (7= X11iF)

Dialogue 1
P—Passenger(3€%) PC—Passenger Clerk(%iallR55D1) LC—Luggage Clerk(1725h1)

P:Excuse me, will you please tell me how to check my luggage?
(Bt IR E AT 24tIE O
PC:Yes. Show me your ticket, please.
GHEREGRE T
P.Here it is.

(B

PC:Oh, it’s a high-speed train ticket. Sorry to say there’s no such service available for
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CRH. But you can get your luggage sent at the luggage office for ordinary trains.
(ML X2 — KR R A5 . K, B SRR B T X TR 55 . H 2 fsn] LU 2]
SR KN iR IS S L)
P:Thank you. How can I get there?
G, B 2ED
PC.It’s not very far. This way, please. Go straight to the end of this road. It’s
5 minutes’ walk.
CRE, TR IE , — BB BBk, 5 st 2] )
(At the Luggage Office)
P:Good morning, I want to check my luggage to Shanghai.
(L B AT HH6E 2 B
[.C:May I have your ticket, please?
(REAL R R B RBEF D)
P:Sure. Here you are.
Fmy. HfD
LC:Thanks. I'm afraid you have to fill in the luggage consignment note and labels
to begin with. Here you are. Don’t forget to sign your name at the bottom.
(A, BEZHE Tt MITss . IR, IO AEFAR IR L4 )
P: Thank you for your advice.
G )
LC: How many pieces of luggage do you have?
(A ILHATED
P:I have three pieces of luggage, one suitcase and two travelling bags.
CH =723 — DA AR T4 )
LC: Are there any flammable or explosive materials in your luggage? They are
prohibited on the train.
ATHENAEA IR G BRI 5 508 Syt B4
P:No, there aren’t any.
(%A )
L.C: Then any valuables in the luggage?
OIRAT S EE W) i 7)
P:Uh-oh. I forgot my camera in it.
(M Fo 11725 A BRAHDL O
[.C:Please take it out.

GRE BRI D
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P:All right. And how much is it?

Gfiy . FEisthEZbD)
LC:That’s 45 yuan altogether.

(Bt 45 76
P:Thank you. Here you are.

G 270

LC: You are welcome,

(A

Dialogue 2
P—Passenger(3#€%) PC—Passenger Clerk(%5is/llk55D1)

P:Good afternoon, I'd like to go around the city and see a little bit of it. How can 1
get to the left-luggage office?
CRF4f) RAATEWR AL, FRNOZE A BT AAAL 20e7)
PC:Do you have a valid train ticket?
(A A B2 7)
P:Yes, here it is.
CH.481%0
PC: You need to go through the security check and verify the ticket and ID at the station
entrance. Then enter the waiting hall, go straight ahead until you reach the boarding
gate 8A. The Left-luggage Office is opposite the gate. You can’t miss it.
(B IRZ L ZA, TRl AL L M By AR JE HE AR R)T . —HEF] 8A
Kist 0, AT AP TE SA KSR X, B — 2403
P:Thank you.
Gt o)
PC: You are welcome.
N
(At the Left-luggage Office)
P:Excuse me, can I leave my two suitcases here?
(st » T LA AN HRAT AR A7 IR IX HLG 7)
PC.:Of course, you can. How long would you like to have them deposited here?
CYHIRFTLL, BHAfEZ AW
P:About two days.
CRBEMK )
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PC:Do you have anything valuable in your suitcases?
CiRATHE BLA BLE ) s 7)
P:No, I don’t. How much is it for one day?
BA . BRWFFREZ DD
PC:1t’s 20 yuan per day.
(—XK 20 78,)
P:That’s great! Thank you.
OIRKSF 171 )
PC:Not at all.
CAR I

Dialogue 3
S—Salesperson(f:4¢hi) P—Passenger (%)

S:Is there anything I can do for you?
(CREAESE S A A7)
P.T'd like to buy a few local specialties for my parents. Can you give me some advice?
(FRAENACHEEE s 5. R R AfEE — T 1)
S:Yes, of course. What do you want to buy, traditional handicrafts or food or local
brand-name products?
CYIRFTLL, T o] GAR S WA 4R 7 AL ST 200 B Sl e by 44 W™ it )
P:Local brand-name products.
CHb 5 44 WAL i o)
S:1 see. How about Changbai Mountain Wild Ginseng?
(MH. KEWLEILSEARED
P:Great! How much is it?
(CKUF 7. fHathd
S: It depends on different growing years. The ginseng varies in price from several
hundred to thousand yuan per kg. What would you like?
(XEFELEKWFER, ASTEME EHERK AILA] TR. ATl T
ey, BARSEHRS AL )
P:500 yuan per kg.
(500 7T 1 T3any.)
S:OK. Here is the bill. Anything else?
IFy . R AR S A )
P:No, thanks.
CLZEINESLiN )
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V. Reading and Learning (i&#1z)

Text A China Train Stations

Since China is a country with a vast territory. there are 5,576 railway stations
in China covering about 135, 360 kilometers, among which 1,994 stations are for
passengers. In China, almost every city has a train station. For big cities, such as
Beijing, Shanghai, Guangzhou, Zhengzhou and Wuhan, there are more than one
station.

A railway station is composed of the ticket office, waiting hall, the platform, etc.

Ticket Office

Almost all the ticket offices in the railway stations are open 24 hours. In
China, the pre-sale period of the train tickets in railway stations is 28 days
(online is 15— 30 days). There are ticket windows for foreign passengers in
train stations in big cities. If not, ask for help from the working staff who is
dressed in a uniform.

Waiting Hall

At the entrance of the waiting hall, passengers are required to show their train
tickets and ID or passports to the working staff. There are usually more than one
waiting room in the hall. For each train, there is a corresponding waiting room.
Waiting rooms are usually equipped with toilets, drinking water dispensers, Lost
and Found, the inquiry counter, the food store, etc. Figure 2-1 shows the waiting

hall of Beijing Railway Station.

Figure 2-1 The waiting hall of Beijing Railway Station

Platform
The platform is connected with the waiting room. For each train, there is a

corresponding platform. The number of the platform is shown on the LLED bulletin

29
£




at the entrance of the platform. The platform of Beijing Railway Station is shown in
Figure 2-2.

Figure 2-2 The platform of Beijing Railway Station

Text B China Train Travel Tips

Usually, the announcement of the railway station is broadcast in Chinese, but
in some cities, such as Beijing, Shanghai and Xi’an, the railway station will also
broadcast in English. But every railway station has bilingual signs in Chinese and
English, which will be very helpful to foreign passengers.

The arrival time of the train is only enough for passengers to get on and off.
Therefore, if you don’t arrive at the station during the journey, you must not get
off, otherwise the train may leave before you get on the train again.

Most night trains are equipped with dining cars in which passengers can
eat. In addition, there are often stewards on the train who provide cart sales
services for food, drinks and other snacks. They often go back and forth to each
carriage.

Need to face the crowd and some inconveniences.

Valuables need to be carried with you. Pay attention to your luggage during
travel.

Never give personal information to strangers.

Never accept food or drinks given by a stranger.

Exercise: Read the passages and answer the following questions.

(1) What are the components of a railway station in China?

(2) What parts are usually equipped in the waiting room?

(3) Where is the platform number displayed?
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e Inquiry Office \Q\

[ . Key Words & Expressions (= & ifiE &K Ri%)

drinking machine
spontaneous combustion articles
corrosives

radioactive materials
smuggle

precious historic relics
queue up

overdue

subway

HSR ticket

the real-name policy
half price ticket

kill time

foldable portable stroller
diaper

pregnant women

fetus

abortion

discomfort

take care of

terminal

RIKAL

H AP

Jg il 741
T BT
A FA
By
HEBA

gk
R

S 44 UK
F R

T B s 1]
AR LS
PRAf

Z1d
Jitr s B L
s R
A3l ANET IR
JE ot
Lty » A iy

I . Sentences Comprehension (iZaJIEfZ)

Read the following sentences and translate them into Chinese.

CBa e T 1 B m) 1 R BRI AP 300D

1. There is a drinking machine in the waiting room. There you can get free water.

H3C:

2. The toilet is in that direction on the second floor.

H3LC.
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10.

11.

12.

13.

14.

15.

16.

17.

32

Where is the ticket office?

H3C:

Is this the luggage office?

3.
Will you please tell me how to check my luggage for Beijing?

H3C:

Please present the ticket when you check your luggage.

HC

I'd like to reserve a seat ticket to Shanghai.

H3LC.

No explosives, inflammables, spontaneous combustion articles, corrosives,

poisons, radioactive materials are permitted to be checked in luggage.

H3C:

It is forbidden to smuggle into checked luggage such as currency, stock, precious

historic relics, gold, silver, pearls and jewels, wrist watches, cameras and other
valuables.

H3Cs

A:Where can I get a train schedule?

59

B: You can get one at the entrance to the waiting room.

'

Please queue up in order.

59

Next person, please.

s

Please use auto gates correctly to board faster. Let gate staff check pink tickets.
'

You missed your train. Please change your ticket at the ticket office.

EF‘jC :

Your ticket has been already overdue. Please buy another one.

'

You can only take this train on this day.

e

Check-in will be stopped 5 minutes before train departure.

s
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18. We can help you look for your friend through broadcast.

3.
19. Take it easy.

H3C:
20. Would you please describe his appearance for me, Madam?
H 3
21. Mr. Karl from Germany, your friend is waiting for you at the information desk.

L

22. We offer Internet service, and now you can connect to the Internet.

H3C:

Il. Scene Conversation (7= X}iE)

Dialogue 1

A:Excuse me, but can you tell me the way to the railway station?
TP — T I8 M 2K EE2ED
B: Just go straight along this street, turn left at the first crossing and walk straight
ahead about 100 meters. You can’t miss it.
GEE XA —BAERGE. 815 A58 0 228, R 5 FAERTE 100 K, B—E
REHR B K 4k )
A About how long will it take me to get there?
(EBBIL KLY Z Dl [a] )
B:It’s about 10 minutes’ walk, I think.
GPAT R 10 434 )
A1 see. Is there a bus or subway I can take?
(FHIE 1. AT MR A Bt gk 209 )
B:Yes, you can take the bus No. 3 over there. Get off at the next stop.
G AT DITEAR ISR 3 P& A AR T — 3l T %)
A:Thank you so much for your help.
CIEH B AR AT B )
B:That’s all hight.
CAHEAD

Dialogue 2
P—Passenger(3f€%) PC—Passenger Clerk(%5i8lk55 1)

P:Excuse me. Could you tell me where to purchase high-speed railway (HSR) tickets?
(47, TE R RE S VR IRAEME B o] DASK B S 8k 4255
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PC:Sure. You could purchase HSR tickets at the booking office. The booking office
sells tickets 15 days in advance.

CYER . AT LBl )8 52T 3R 5 . BT Al LR 16 RIT 455 )

P:I wonder how to buy HSR tickets for foreign passengers?

(FRAFNIE S E R 8 4K R A5 )

PC: Since China implements the real-name policy for train tickets, passengers need
to bring valid ID certificates to buy the ticket, and the passport works best.
CH1 v ) R A T S A4 TR BAOR iR 2 S St R A A e B 4P R )

P.1 see. What else?

CHE T b A HAlESR M 7)

PC: You have to tell the ticket seller your date of travel, the time of your departure,
the names of your departure and arrival stations, and she will help you choose
the right ticket. Of course, you can select the seats, if you provide train
number, class, carriage and seat number.

T 25 YR S DV INRA T H D BRI a) B Al i A4 PR b2 B e B i
TR ARt m] LR 420K A S 4% A R AR 67 5 W S A 2 1 5% )
P.Is that all?
(tixeeng7)

PC:That’s it. And you can go into the station and take the train by ticket and ID
certificate,

Gel. SRIE AT DUE S5 B b F ksl #5 3e K 4 )

P:Thanks a lot.

Gt
PC:That’s all right.
CA )

V. Reading and Learning (iZ#n%)

Text A Train Travel in China with Kids
We do not recommend that you take your children (especially babies) to travel
by non high-speed train. If you have to take your children by train, taking a short
time high-speed train is a relatively good choice. Here are some suggestions for
traveling by train with children or babies:
1. Buy children’s tickets. In China, children between 1. 2 meters (about
3.9 feet) and 1.5 meters (about 4. 9 feet) tall can enjoy half price tickets (except
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sleeper cars), which is about 75% of adult tickets. Note that sleeper on high-speed
train does not have children’s ticket discount.

Children under 1. 2 meters (about 3. 9 feet) can take the train for free, but they
cannot occupy their own seats or berths. If they want to occupy a seat or berth
alone, they need to buy a children’s ticket. Every child must be accompanied by an
adult, and the adult must buy adult tickets.

2. Wait in the mother and baby waiting room. Most large railway stations have
mother and baby waiting rooms where you can feed babies and change diapers. The
waiting room for mother and baby is not crowded and quiet. You can get a more
comfortable environment inside. In addition, passengers in the mother and baby
waiting room are allowed to get on the bus in advance to avoid crowded passenger
flow. In some railway stations, children are also provided with some simple
entertainment facilities to kill time.

Some railway stations may not have mother and baby waiting rooms, but there
are paid waiting rooms where passengers can get on the train in advance. Generally,
the charging standard of these paid waiting rooms is 10 yuan.

3. Carry a foldable portable stroller with you. Only foldable portable strollers
are allowed on the train. Passengers can put them under the seats or sleeper of
ordinary trains, or on the luggage rack between the carriages of high-speed trains.

4. Prepare snacks and toys for children. Children may feel bored when
traveling by car. Taking some small toys or their favorite snacks and drinks can kill
the boring time. Snacks and drinks are also sold on the train, but the price is
relatively high. It is recommended that you put snacks and small toys where you can
reach them at any time.

5. There are diaper changing facilities on high-speed trains. Some first-class
carriages of high-speed trains are equipped with diaper changing facilities for
passengers with babies. However, we recommend that you change the baby’s diaper
before getting on the train,

6. Don’t let the children run about in the carriage. Running around on a high-
speed train is easy to fall, especially children who have just learned to walk.
Moreover, the aisle of the train carriage is narrow, so it is easy to cause damage.

7. Never leave your kid or baby alone at the seat or berth. If you have to walk

away for a while, ask the railway staff to take care of them for you.
Text B Train Travel during Pregnancy
Although most large railway stations have set up some special facilities for
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pregnant women, such as maternity waiting room, it is not safe and convenient for
pregnant women to travel by train due to their inconvenient movement. Before
traveling, it is recommended to consult a doctor to confirm whether it is appropriate
to take the train. If you can take the train, take the high-speed train as much as
possible in order to shorten the travel time. In addition. the following tips are also
important for pregnant women to take the train:

1. If you are in the first three months of pregnancy, you are not recommended
to take the train, because the fetus is unstable at this time, which is easy to cause
abortion. It is not recommended that you take the train near the due date, or when
it 1s difficult for you to get on and off. If you feel any discomfort during the ride,
please ask the railway staff for help immediately.

2. Avoid traveling alone during pregnancy. You should have a travel
companion to take care of you and carry the luggage for you. Do not try to carry
heavy luggage. You can carry a suitcase with wheels or ask help from the luggage
carriers.

3. Bring suitable food on your own. Food onboard is limited and may not agree
with your taste and meet your requirements for nutrition.

4. Do not go around when the train is moving. If you want to stretch your arms
and legs., do it when the train halts. If you want to use the toilet or fetch hot
drinking water, ask your travel companion to help you.

Other Tips for Traveling in China by Rail with Kids or during Pregnancy

1. Avoid the peak travel season, such as the Chinese LLunar New Year and
National Day holidays (from October 1 to October 7 every year), because there are
a lot of passengers during this period, which is very crowded.

2. High-speed trains are recommended because they have a good environment
and advanced facilities, which can greatly shorten the journey time.

3. If you are going to take a non-bullet rail, buy a lower berth sleeper.

4, Arrive at the station early enough to get on board without rushing. You can
ask the railway staff or volunteers to help you with boarding.

5. If you want to get off on the way, please take your luggage in advance and
get ready to get off, because the stop time at the halfway station is very short. If
you get off at the terminal, you can get off after other passengers to avoid accidents
caused by congestion. In addition, you can ask railway staff or volunteers to help
you get out of the station.

6. Dress properly and take an overcoat in case the air-conditioner is too cold.
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Also, if you are going to feed the baby, take an overcoat or blanket to protect your
privacy.

Exercise: Read the passage and answer the following questions.

(1) What do you need to pay attention to when taking a train with kids?

(2) What do you need to pay attention to when traveling by train during

pregnancy?

A Vo3 Waiting Room W

[ . Key Words & Expressions (& & ifiE R FKix)

deposit e
round-the-clock service AR5
charge 2
inconvenience Nt

VIP lounge HEKREE
Lost and Found Office BTN
line up HEBA

personal stuff NI YN LT
Arabic number NNk &2
daytime EPN

punctual TERT I 1E A5
overnight &[]

I . Sentences Comprehension (iZA)IEfE)

Read the following sentences and translate them into Chinese.
P52 T A ) R LRI ST
1. 1 want to deposit/check my luggage here.

L

2. How long would you like us to keep it?

H3C:

3. We provide/offer round-the-clock service.

H3C:
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10.

11.

12.

38

Here is the tally for your bags. Please present them when you are back to take

your bags.
H13C:

In that case, can you tell me more details about your bag?

H3C

A. Where do I wait for the train for Lhasa?

HC:

B: In the No. 3 waiting room.

Hh3C:

A Is this the right waiting room for Train D277

HC,
B:Exactly.

HC

A: 1T have a few pieces of luggage. May I leave them in the waiting room?

Hh3C:

B: Please take your luggage along with you, or you can put them at the Left-

luggage Office.
H3C:

A: Is there a special waiting room for the passengers with a cushioned berth

ticket, please?

Hh3C:

B: Yes, certainly. There is a waiting room available for soft seat passengers.

H3C

A: There is still much time to go before the train leaves. May I have a look at

the station?

e

B: Certainly, but don’t miss the train.

H
A: What places are you looking for?

i

B: I'm looking for the luggage storage service.

HC:

A: May I leave my suitcase here?

e
B: Certainly.

I
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13. A: What is the charge?

H13C:
B: Fifteen yuan.

Hh3C:

14. The train is about twenty minutes late. Don’t go far. We'll let you know the

ticket checking time over the broadcast.

Hh3C:

15. Train T16 is delayed. We're very sorry for the inconvenience it brings you.

HC,
Il. Scene Conversation (ig=XT{iE)

Dialogue 1
P—Passenger(3#€%) PC—Passenger Clerk (%518l 55 D1)

P:Excuse me, is this the waiting area for train G240?
T —F 3% JE G240 RN % B 4 X A7)
PC: Yes, it is. Show me your ticket, please.
G, HHR—TENER
P.Sure. Here you are.
Fmy. %D
PC:Well, your train starts at 10:32 from Platform 8. There are 50 minutes left.
Take a seat and wait for the announcement of your boarding time. By the way.
Since you have bought business-class seat ticket, you can have a rest in the VIP
lounge for free.
(TSR AL ) K AAE 10:32 H 8 S G Y. BUAEIRA 50 4rdh. AN 55
o) R AR E A B R], UE 35—, PR RSE T R 45 5 AT LLTE VIP i %
= HRAARRE D
P: Thank you for reminding me of that.
U1 )
PC: My pleasure.
CI D

Dialogue 2
P—Passenger(3#€%) PC—Passenger Clerk(%518/llk55D1)

PC:Good morning, sir. Can I help you?
etk BBy, Afhasng?)
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P:Yes, I've lost my bag in the waiting hall.
Gely. RIEREEES T M)
PC:Sorry to hear that. What does it look like?
(W 2k AN S b AGE . R arem D)
P:It’s a black backpack.
(—REANBUE L)
PC:And what’s it made of?
Gt am B )
P.It’s made of leather.
e 1)
PC: And where did you see it last?
FEMP LA E T
P:1 had it while I was shopping at the store but I found it missing when I go back to
the waiting hall.
(FRAE/ DR SR ARPURTE IR TE, AT EIERAEEHIEA 1)
PC: All right. T’ll contact the Lost and Found Office in the station. If there is any

information, I'll contact you as soon as possible.

iy, REMZEuh R YR OUER R . —ATHE S B A

Dialogue 3
P—Passenger(3#€%) PC—Passenger Clerk(%518/lk55D1)

P:Good afternoon, can I leave my luggage here?
CRREF) FnT DHBEAT A X B 7)
PC: Of course, you can. How long would you like to have them deposited here?
CYIRATLL, BHAFZ AW
P: About four hours.
(4 /NI )
PC:OK. That’s 30 yuan altogether.
Gy, B3k 3058
P:Thank you.
Gt o)
PC: You are welcome.
CRHIE)

(After a few hours)
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PC:Excuse me. Can I help you?
(4. A v LR/ )
P.I want to have my luggage back.
(FRAH T2
PC:May I have your luggage check?
G B T 2T
P:I am so sorry that my check is missing.
AR  FERY A A AL T )
PC:Don’t worry. You might leave it somewhere else.
CRE & BOFBORTEN T 1)
P:I remember I have put it here in this pocket, but I still can’t find it. I'm really at a loss.
(FICFHE R FARH B a2 R A R, REEIED
PC:Do you remember your tag number?
(BORICA AT 22 AR S g )
P:Sorry. I don’t have the slightest idea.
G, — SJLBAIEE D
PC:Can you possibly describe your luggage to me, please?
OIRERRE S 25 3 Atk — NI T2 )
P.OK.
(€41 EI)

PC:Thanks. Let me check for you. Is this your luggage?
(. FRABERE ., XEENITEG?)
P:That’s it.
(EJ&.)
PC:May I have your ID card?
G R S IE.)
P:Sure. Here you are. It’s very kind of you to help me.
TP XTI B IR, B2 RS T .
PC:Not at all.
NEESW

V. Reading and Learning (i&#1%)

Text A The Waiting Hall

When you get to your train station, the first thing you are requested to do is to

line up to have your personal stuff go through the X-ray machine just like at an
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airport and carry them on to the other side. Animals, knives, flammable, toxic and
explosive goods are forbidden on the train.

Now you come to the waiting hall. It is, what the word says, a large hall for
waiting. Once you are inside it, it is very important to find your waiting room
(waiting lounge). In your front above your head, you see a huge electronic train
schedule board providing timely information on the trains in and out. Though all the
city names are all in Chinese, you still can find your waiting room and the platform
from which your train leaves by recognizing your train number and Arabic number
(platform number) on the right of that train number.

In the waiting lounge, chairs are in long rows, and then there is one row for
every train, Your waiting room is usually packed with passengers and you have to
line up for the ticket checking and follow the throng on to the platform. About
30 minutes before the train starts, the announcements of check-in will be broadcast. The
staff on duty will guide passengers to check in and go to the platform.

Most waiting halls are teamed with shops. If you need anything for your travel,
you can easily find it here—soda, beers, biscuits, cakes, fruits, toilet paper,
matches, soaps, phone cards for your mobile, bags, etc. However, most of the
food you can also find on the train and the price is not much different. Some stations
have a Left-luggage Office, and you may leave your luggage there for some 5 to
10 yuan varying with the deposit time. Prices are low in small stations and higher
in large cities.

If you have a soft sleeper ticket, there may be a soft seat waiting hall for you,
with comfortable chairs and fewer people. Some stations also have special waiting
halls, equipped with TV and free tea. You can use these for a small fee like 10 yuan.

As shown in Figure 2-3 is the waiting hall of a high-speed railway station.

Figure 2-3 The waiting hall of a high-speed railway station
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Text B Which Train to Take Between Beijing and Shanghai

How far is it from Beijing to Shanghai? The road distance is 1, 213 km
while the railway measures 1,318 km. You can travel between the two cities by the
daytime G trains or the overnight sleeper.

If you would like to travel in daytime to enjoy the great view on the way, we
recommend the G type Beijing—Shanghai high-speed trains, as they are fast and
comfortable. What’s more, the Beijing South Railway Station and Shanghai
Hongqiao Railway Station are well equipped like airports. and it is easy for you to
find out the right boarding gate and platform. The seats and facilities in the
carriages are clean and modern. Last but not least, the trains are punctual.

If you want to save the time in daytime, travel overnight. The four-bunk soft
sleeper cabin is clean, comfortable and private. After a good sleep, you can reach
your destination. The hard sleeper bunks are also comfortable and they are good
choices if you travel on a budget.

Just remember that the daytime Beijing—Shanghai bullet trains run between
Beijing South Railway Station and Shanghai Honggiao Railway Station. The
overnight D ones travel between Beijing South Railway Station and Shanghai
Railway Station. T109/T110 and 1461/1462 run between Beijing Railway Station
and Shanghai Railway Station,

Exercise: Read the passage and answer the following questions,

(1) What is the waiting hall for?

(2) How far is it from Beijing to Shanghai?

(3) If you need to stay overnight from Beijing to Shanghai, which train do you

need to take?

AN a4 it of the Station W

[ . Key Words & Expressions (& SiAiE R KIE)

look after R, IRE
mind the gap IINEEERR
claim LR
parcel (Ok )
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due to SE RS
indemnity TR DR BE
replacement ticket AR

as a rule W — Bk
Tian’anmen Square KL)%
Capital International Airport EARE PR
be prepared for geeeee JiRiis=s
symmetrically X o
escalator BIER

lift HLE ;s B
upon — 3 7R R IR
Chinese resident ID card R O
functional area DIREX.
supermarket T,
sulphuric acid iR
hydrochloric acid hiR

mercury TKAR L 7R

I . Sentences Comprehension (i @)IEf#%)

Read the following sentences and translate them into Chinese.
B2 T Y ) 5~ I R E L 3D

1. For your safety, please stay behind the white line.

H3C:
2. Please mind the gap.
H13C s
3. Please take care of your children.
H3C:
4. Please look after your children, and mind the gap between the train and the
platform.
3.
5. Please show the ticket you used to get here, and your connecting ticket.
HC:
6. The train D2703 will stop at this station for 5 minutes.
HC:
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7. Please board quickly.

I:Iji H
8. To prevent identity theft, make sure you keep your ticket.
3.
9. Is this the right platform for the train to Beijing West (Beijing West Railway Station) ?
EF‘ i H
10. Which platform should I use to take the Train D27017
I:F‘i H
11. One taxi stand is in the northeast corner of the square in front of the station

12.

13.

14.

15.

16.

17.

18.

19.

with more taxis, and the other with fewer taxis to the northwest of the square,

which is across the street and can be reached through the overpass.

HC:

I want to take Bus No. 130. Which exit shall I go?
HC:

I want to buy a return ticket. Where is the ticket office?
HCs

Will you please wait a few minutes at the exit of the station?
HC:

Please line up and wait for ticket check before going out.
HCs

A: Will you please see whether my luggage has arrived?
HC:

B: Your luggage will arrive in a few minutes.

H3Cs

A: May I claim my luggage?

I:Fli :

B:Show me your luggage ticket, please.

H13C s

A: I want to take my checked parcels.

HC:

B: Sorry, your parcels haven’t arrived yet. Please leave your name and address
here. When your parcels arrive, we’ll let you know.

HC

A: May I take it away now?

H3C:
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B: Please show me your identification and sign your name, then you may take
your luggage away.

L

20. A: There is something wrong with my luggage. It has been damaged.

L

B: The damage of your luggage is due to the natural calamity. The railway is

not responsible for the indemnity of the loss.

59

. Scene Conversation (i3F=31iF)

Dialogue 1
P—Passenger(3€%%¢) PC—Passenger Clerk(%5iallli55 b1)

PC:Good morning, sir, may I have your ticket, please?
(B Bgr etk G R B 452 )

P.Sure. Here you are.

. el
PC: Thank you.
Gt o)
P:Can you tell me where I can take a taxi?
CREFNE R AT DT 2R 20 7)

PC:Yes, there are two taxi stands here. One is on the 2nd floor outside the station
and the other is underground next to the subway station.
CHWAMEEY), — N ELEIANE 8, ) — NEH T L S5 2 gkl )

P:Subway? How can I get there?

(Hu k. (B AARESIAL )

PC:When you go out of the station, turn left and keep walking about 5 minutes
until you come to a metro entrance.

GRS SR ARG —HE, RYY 5 e st/ 3egkd O

P:Thank you very much.

CIEH 2D
PC:You are welcome.

(AHES)
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Dialogue 2
P—Passenger(3f€%%) PC—Passenger Clerk(%518lk55 b1)

P:Good afternoon, your ticket, please.

CRFAF i R 45 D
PC:Sure. Here you are.

Py, D
P:Thanks. Next, please.
. N—f7.)
PC:Show me your ticket, please.
GH RN D
P:T’'m afraid I have lost my ticket. Can I buy one again?
CRMERREFEE T . RIAEFT AL — K5 7)
PC:Yes, you can buy a replacement ticket at the ticket counter.

GEM). ] AR SR L — ik R A 45 )
P:By the way, how much do they charge for the ticket?

OBAE R — T B 2 )

PC:1In that case, you just have to pay the service fee for the ticket.

CRMER AT AR S T2 9% )
P:Thank you.
Gl o)
PC: You are welcome.

AHES)

Dialogue 3

P—Passenger(3e%) PC—Passenger Clerk(%5is#e55h1)
LC—Luggage Clerk(172%53)

PC:Show me your ticket, please.
GHHAREED
P:Here it is.
(1R
PC: Thank you.
Gt

P:Could you tell me where to take my luggage?
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IR AF 23705 450)
PC:Yes, you have to go to the luggage office.
(2R 2 s LI
P.But where's it?
AT AEMEEL?)

PC:Go to the station hall. It’s at the end of the corridor, on your right.
TEZ i KT A E Rk )

P:Thank you very much.

(Zi)
PC: Not at all.
CARFHE D
(At the Luggage Office)
P:Good afternoon, I want to reclaim my luggage.
CHFE AR AR
L.C:May I have your luggage check?
Gt s BT 24 L)
P:Sure. Here it is.
(P . 25180

LC:Thank you. Let me check. Sorry, your luggage has not arrived yet.
Gt iEFAFR—F. K BT seq 2

P:When can I get it?

(2 mH s REFR B ?)

LC:Don’'t worry. As a rule, your luggage goes along with your train. So it will
come in soon. Maybe it takes a few more minutes for the porters to carry them
here. Take a seat and wait for a while.

Ol . — BRI AT R SR [ EHUERY . Aidfkiz TN Ty 2 — g i a4
sk, BT IR PUE] . 542 T ORFSE )

P: Thanks.

Gl

V. Reading and Learning (iE#1%)

Text A Beijing South Railway Station
Beijing South Railway Station (see Figure 2-4) is about 7 km from Tian’anmen

Square, 9 km from Beijing Railway Station and 35 km from Capital International

48
A




Unit 2 The Station Service of High-Speed Railway

/1A

Airport. Beijing South Railway Station covers a total area of about 49. 92 square

meters, equivalent to 70 football fields.

Figure 2-4 Beijing South Railway Station

Beijing—Dalian Train

Usually, there are 8 pairs of trains running daily between Beijing and Dalian.
Among them, 5 pairs are high-speed trains which take about 5 to 6. 5 hours for a
total length of 542 to 594 miles. The rest 3 pairs of normal trains take much longer
time, around 11 to 15 hours.

Except the rail service, there are also flights available between. The flight
takes only around 1. 5 hours. But the ticket price is usually higher than rail service.
However, during the off-season, there may be good discount offered. Travelers can
compare both schedule and price for a final arrangement.

Beijing—Harbin High-speed Train

The Beijing-Harbin high-speed train can finish the 1,241 km distance in about
6.5— 8. 5 hours. At present, there are 6 pairs of bullet trains per day running
between the two cities, passing through major cities including Qinhuangdao,
Jinzhou, Shenyang, Tieling and Changchun.

Beijing—Hangzhou High-speed Train

A total of 17 pairs of trains are running between Beijing and Hangzhou. 14 pairs of
them are high-speed trains with duration of 5—7 hours; the other 3 pairs are normal
types with journey time of 14—21. 5 hours.

Altogether 14 pairs of them run between the two cities. But please note that
those numbered as G165/G166, G41/G42, G43/G44, G35/G36, G37/G34, G20
and G39/G40 use Beijing South Railway Station as the starting station and
Hangzhou East Railway Station as the final station, while others numbered as G19,

G57/G58, G55/G56, G33/G38, G163/G164, G167/G168, G59/G60 and G45/G46
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run from/to Nanchang West, Fuzhou, Ningbo, Jiangshan, Cangnan, and Wenzhou
South to/from Beijing South Railway Station, and Hangzhou is just one of the
intermediate stations stopping for 3—14 minutes. Thus. passengers should give an
ear to the broadcasting notice and be prepared for getting on/off beforehand.

Only three pairs of them are operated currently. They are all running
overnight, so please prepare enough food and water as they are expensive onboard.
The most important thing is to buy a soft sleeper or hard sleeper because hard seat
carriages may be crowded, especially during holidays, and hard seats are not
comfortable,

Beijing—Shanghai High-speed Train

Beijing—Shanghai High-speed Railway, Jinghu High-speed Railway for short,
finishes the 1,318 km distance between the two cities in 5 hours.

Currently, there are two kinds of high-speed trains, also called bullet trains running
between Beijing and Shanghai, namely G trains running in daytime at a highest speed of
300 km/h, and D trains running overnight at a highest speed of 250 km/h, linking
Tianjin, Shanghai, Hebei, Shandong, Anhui and Jiangsu. As shown in Table 2-1 is

schedule to major destinations.

Table 2-1 Schedule to Major Destinations

Ticket Price (CNY)

To No. Duration First-Class Second-
Seat Class Seat

o 2201, C2003, C2005..
Tianjin 35m—>50m 96/65. 5 58.5/54.5
87 departures from 0614 to 23:05

4 4 G101, G5, G11, G105...
Shanghai Honggiao 4h49m—6h04m 933 553
35 departures from 06:44 to 19:00

Harbin West G381, G393 at 07:53 and 15:05 | 7h06m—7h15m 834 541.5

G57, G55, G165, G19...
Hangzhou East 5h02m—6h35m 1,048.5/907 626/538. 5
14 departures from 0720 to 16:47

B G101, G5, G105...
Nanjing South 3h40m—4h54m 748.5 443.5
50 departures from 06:44 to 20:00

) G175, G177, G179, G181 ...
Qingdao 4h35m—5h00m 474 314
13 departures from 06:21 to 17:25

G55, G355, G27, G323...
Fuzhou 7h48m—10h49m| 1,210.5/1,207.5 | 765/719
7 departures from 08:10 to 12:30
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Station Plan of Beijing South Railway Station

The station mainly consists of terminal buildings, South Square and North
Square. The terminal building is inspired by the Hall of Prayer for Good Harvests in
the Temple of Heaven and appears to be elliptical, a harmonious combination of
tradition and modernity. There are altogether 5 floors inside, 2 above ground and 3
underground;

2F . waiting hall, ticket offices

1F: platforms, rail tracks

—1F: transfer hall, ticket offices, express channel to platforms

—2F; platform of subway line 4

—3F: platform of subway line 14

Ticket Check and Boarding

There are 23 ticket check points on the second floor, which are symmetrically
located on east and west sides and numbered as 1A, 1B, 2A, 2B... Passengers can
have their tickets checked at either side. Please note that the check points are
usually opened 30 minutes and closed 5 minutes before departure. Passengers take
escalators, lifts, or stairs down to platforms.

The east checking points are equipped with escalators and elevators while the
west ones are equipped with escalators and stairs. The old, weak, sick, disabled
and pregnant passengers and those with large suitcases or bags are advised to use
the elevators on the east.

Generally speaking, the larger numbered carriages of high-speed trains to
Shanghai are closer to east checking points while the larger numbered carriages of
intercity high-speed trains to Tianjin are closer to west check points. Passengers can
also read the LED screen at each check point for more up-to-date information.

Passengers holding blue tickets should have them checked by the automatic
check barriers, while those holding pink ones should have them checked by the staff
manually at the check tunnels.

On the platform, there may be two trains. Check the LLED screens to confirm which
one is yours, After this, find the right carriage and get on board. Mind the gap between
the carriage and the platform when boarding. Then put your carry-on luggage on the
luggage rack over seats, or in the cabinets at two sides of the carriage, or behind the last
row of the carriage, sit down, adjust the seat back and enjoy your rail ride.

How to Exit and Leave Beijing South Railway Station?

Upon arrival, all passengers will be led to the -1F transfer hall for exiting. At

51
£




each exit, there is an LED screen showing the most up-to-date arrival time and
stopping platform. This is a great help for those who pick up arrival passengers.
After getting through the exit, follow bilingual direction signs to find buses,
subway, capital airport shuttle bus, and taxis to leave the station.

Figure 2-5 shows the layout of Beijing South Railway Station on—1F.

North Exit
North Square Bus Stop

[[eH Jajsuei]
[[eH Jojsuei]

[ store
® LettLuggage
EH Ticket Office

=3
Railway Express

sus Entrance
"E“WM South Square Bus Stop p===1]]
mm South Exit Railway Arrival Exit

(pick up point)

Figure 2-5 —1F of Beijing South Railway Station

Facilities and Services of the Station

Ticket Offices:

There are ticket offices on the first and second floors of the railway station.
There are four in the four corners of the second floor and two in the northwest and
southwest of the first floor. The online ticket collection windows are Window No. 19 of
Ticket Hall No. 2, Window No. 39 of Ticket Hall No. 3, Window No. 45 and
Window No. 49 of Ticket Hall No. 4. In fact, in most cases, passengers can pick up

their tickets from any self-service ticket machine.
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Ticket Change:

Windows 8 and 9 of Ticket Office No. 1, Window 22 of Ticket Office No. 2,
Window 36, 40 and 41 of Ticket Office No. 3, Window 50 and 51 of Ticket Office 4,
Window 60 of Ticket Office No. 5 and No. 67 of Ticket Office No. 6.

Ticket Refund:

Window 29, 30 and 31 in Ticket Office No. 3

Ticket Lost:

Window 40 in Ticket Hall No. 3 and Window 51 in Ticket Hall No. 4.

UnionPay Windows:

Windows No. 8 and No. 9 in Ticket Hall No. 1, Window 22 in Ticket Hall No. 2,
Window 36 and 41 in Ticket Hall No. 3, and Window 50 in Ticket Hall No. 4.

Ticket Office No. 5 in the northwest of the first floor is mainly responsible for
automatic ticket sales and collection, which is not applicable to foreign passengers
without Chinese resident ID card. It is recommended that foreign passengers pick up
or buy tickets at Ticket Office No. 6 in the southwest of the same floor or Ticket
Office No. 4 on the second floor.

Left-Luggage Office:

The baggage storage area is located on both sides of the security check on the
north side of the second floor, as well as the northeast and southeast of the first
floor. The operation time of baggage check-in is from 06:00 to 23:00. There are
two kinds of large and medium-sized cabinets. Large cabinets are enough to hold an
ordinary suitcase and several handbags, while medium-sized cabinets can only hold

handbags. The baggage check-in service fee is shown in Table 2-2.

Table 2-2 The Luggage Storage Service Fee (CNY)

Cabinets 0—7 hours 7—12 hours 12—24 hours Over 24 hours
Medium-sized 10 15 25 25 plus 10 per extra 12 hours
Large-sized 15 25 40 40 plus 15 per extra 12 hours

LED Screens:

There are many large LED displays on the second floor, which show the train
number, departure time, ticket check-in gate and boarding platform. The arrival
time, platform and exit are displayed on the ground floor.

Information Desk:

There are four information desks in the station, which are located at the east

entrance, west entrance, Gate 5 and Gate 17 on the second floor. Although the

53
£




BRI FIRSERIE

\

information desk has different names, they all provide similar services, such as
searching the real-time schedule, pointing out different functional areas of the
station, helping the elderly., weak, sick, disabled or pregnant women get on or out
of the station, broadcasting, etc. in addition, they also provide services such as
maps, wheel chairs, medicine boxes, etc.

Washrooms:

They are spread on east and west two sides of the waiting hall on 2F and around
the transfer hall.

Hot Drinking Water:

They are set up nearby the washrooms on 2F. The water is boiled and be
careful when fetching it.

Cell Phone Charging Station:

There are 8 self-service mobile phone chargers on both sides of the East and
West entrances on the second floor.

Business Class Waiting Areas:

They are located in the northwest and southwest of 2F, next to No. 3 and No. 4
ticket offices. Only business class passengers to Shanghai are allowed to wait
inside.

China Railway Express:

It is located on the northwest of the second floor. Passengers can check their
luggage to Shanghai, Nanjing, Jinan, Qingdao and other places, and transfer their
luggage to the destination railway station on the second or third day.

In addition, there are supermarkets, coffee shops, restaurants, book stores,
and newsstands in the waiting hall and transfer hall.

Text B Luggage Space on China Trains

Normally, in a hard seat car, the luggage racks are located on both sides of the
car, and they can hold 28-inch suitcases.

On the high-speed train, there is a baggage storage place between the two
carriages; Behind the last row of seats in each car, there is also a place to store large
luggage.

In sleeper carriages, the luggage racks are either above the aisles or above the
doors inside the compartment. There is also luggage space under the lower berth or
table.

High-speed Trains (C, D & G Types)

1. In the seat carriage (first-class seat, second-class seat, VIP seat and
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business seat), there are luggage racks above the seats. The luggage rack is about
40—50 em (15.7—19. 6 inches) wide and 50 —60 cm (19. 6—23. 6 inches) high.
The maximum luggage size it can store is 28 inches.

Passengers carrying large bags or suitcases with a size of more than 28 inches
can put their bags at the junction of the two carriages or at the back of the last row.
If you sit in the first row, you can also store large luggage in front of your seat.

Tips:

1. please take your valuables with you and keep your luggage, especially when
getting on and off the bus.

2. In the soft sleeper coaches, there is no luggage rack or closet. Passengers
can only place their carry-ons under the table or under the lower berths. The lower
berth is about 25 cm (9. 8 inches) high above the floor and the table is about 70 cm
(27. 6 inches) high.

3. In the luxury soft sleeper compartment, passengers can put their luggage
under the lower berth. The lower berth is about 25 ecm (9. 8 inches) high. It can
also be placed under the table, which is 70 cm (27. 6 inches) high from the floor of
the car. There is a closet opposite the bed for hanging coats and storing small bags.

4. In the newly adopted bullet sleeper trains, the luggage space is set under the
lower berth, which can hold six 17-inch suitcases or two 25-inch suitcases at the
same time. There is also a table beside each berth to put small bags.

Normal Trains (Z, T, K, Y, S, L, and Numbered-only Types)

1. In the hard sleeper car, the luggage rack is located above the aisle and is
about 53 cm (20. 9 inches) wide. Passengers can also put their luggage under the
table or under the lower berth. Some hard sleeper cars have closets, but their space
is much smaller than the luggage rack.

2. In the soft sleeper compartment, the luggage rack is located above the sleeper
compartment, about 50 cm (19. 9 inches) wide and 40 cm (15. 7 inches) high. Passengers
can also put their luggage under the table or under the lower berth.

3. In hard seat carriages: Luggage racks are over the seats at both sides of the
carriage. The rack is 55 cm (22 inches) wide and a large 28-inch suitcase can be placed
on it. What’s more, the 70 em (27. 6 inches) high table and 30 em(11. 8 inches)
high seat provide room for baggage.

4. In soft seat carriages: The rack is also over the seats on two sides of the
carriage and there is no room for extremely large items, either. Passengers should

consign the large ones in advance.
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Things that Cannot be Brought onto China Trains

Living animals, including all kinds of pets and fowls, excluding guide dogs.
Bicycles, including foldable bicycles.

Items that do not smell well: durian, stinky to fu...

Toxics: pesticide, rat poison, infectious pathogen...

A

Corrosives: sulphuric acid, hydrochloric acid, mercury-...

6. Sharp and dangerous objects: knives including kitchen knives, table knives
and fruit knives; scissors; dagger; axes; hammers...

7. Explosives and combustibles: fireworks, firecrackers, medical and industrial
alcohol as well as drinking alcohol in loose packing, decoration paint, gasoline,
kerosene, diesel oil, banana oil...

8. Weaponry and police arms: guns, including toy guns giving off “bullets”,
tear gas guns, fire fighting guns, nail guns, bullets, gunpowder, bombs, grenades,
signal flare, defibrillator, police batons, bows, and arrows...

9. Magnetic material that may influence the running signal.

10. Radioactive materials; uranium, plutonium...

Exercise: Read the passages and answer the following questions.

(1) Please introduce Beijing South Railway Station.

(2) How to leave Beijing South Railway Station?

(3) In China, what cannot be brought on the train?
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