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[Bi=iA

EASusanZ ERIZIX TRAVEIE, TFERTom E
FRiAEIIDE, H5|ME ASusanB| 2 aEFL, F
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WSP(Words & Sentences & Phrases) [}

& Useful Vocabularies BRI

bellboy ['belboi]

breakable |['breikabl]

express [1k'spres]

cart [ka:rt] n. (FRREUR) BIRE%E; FEE
corridor |['ko:rido:r] n. (CEFMINY) EE/E; oE
elevator | [‘elivertar] n. FAR

V. RN

adj. FFERIY; DRy
n. FRRIIZE ;PSS

follow ['fa:lou] v. ERFE
luggage [Iagid3] n. 72
rack [reek] n. 3728
service ['s3:rvis] n. R%%

v. RBH; 25 E; HR
show —/[Joul n M (YR HE) T E
stay [stei] n. {£8; EE (HME)

v. (28 (REF

straight  [strert]

adv. EEM; HEE; £H
adj. EHY; WERY; IEHERRY

n. EiE
at the end of E ...... ;E%, E ...... ML R
room card =R S

reception desk

(HRIERY ) #Z=fFab

ﬁ\ PLAY - Hi—¥t

BRBEXBIBERUEFYSS., MURFRF—KREATH, 845

hE. FITHAEEEFH. 2. 3. HRBHzHEEFEITEE,

BWENRIUEREEXI S F LR ERYERIE, BIAIREETS .
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MODULE ONE The Front Office | #&t—: BifTEMEX=EIE

& Practical Sentences StA&a

@ Good morning. / Good afternoon. /Good evening.
B EiF. M. /BB LT,

@ Welcome to our hotel.
ISR ENF A1 TESE

© May I be of service?
HEEN RGNS

O This way please. I’ll show you the way.
XiBiE, HEETHE,

© Let me help you with your luggage. Is this all you have?
B EZTEIE, HiXLE?

@ Just a moment, please. I’ll bring a luggage cart.
BHE, HERITEELK.

@ Would you please show me your room card?
50BN E R EHE— TR

© Is there anything else I can do for you?
BEEBHAFENG?

©) Hope you enjoy your stay with us.
AEBNERIR,

BIENITERS EHAITHAEREMAY. TFEREREERRNIIR
bellboy. bellman. portergibellhop. IR~ AE AR HIDET
FIRS, RE@MEANBRFEERE, EFESBRES
=, AEXBEHMEE, MALHEESE, TR
BIESEANBBRRENEF—BHRR, MRS T
I EARZEBENABTE, HRSHRENSKE
BEXRIBEORSR.

NN



& Industrial Dialogues FTAIHE

Part 1

RETom, EEREABEERITERES . (FAIE, RMBIEEE ASusan

L, ARBEASIREIRGETA.

T: Tom S: Susan

T: Good morning, madam. Welcome to
our hotel. I am Tom, the bellboy. May I be
of service?

S: Yes, thank you.

T: Let me help you with your luggage.
How many pieces of luggage do you
have?

S: Three.

T: Is this all you have?

S: Yes, that’s all of it.

T: Is there anything breakable in your bag?
S: No.

T: OK. Just a moment, please. I’ll bring a
luggage cart.

S: It’s very kind of you to do so.

T: This way please. The reception desk is
straight ahead.

S: Thank you. By the way, where is the
restroom?

T: Go straight then you can see it. It’s not
far away.

S: Oh I see. Thank you.

T: You are welcome.

S

T: BEL4F, . Wik
HAVEE. HENETom.
FREN TSNS

S: #FHY, B .

T: iILBRBEZTFIE. 150

BB TE?
S: =15,

T: FLIXLLNS?

S: XY, FIXLT .

T: BAENEEBTUZ%E
H¥DEaNS?

S: %8,

T: i¥89, BHEE. HEZT
FEIIK,

S: X&F7, Hhat{R.

T: XiOiE. EFLEMER
o

S: BHEIR. X7, \BEEF
[B)TEIFREE?

T: ZEEHNEINT . BXE
iz

S: {789, FAVE T . R,

T: &5,



MODULE ONE The Front Office | #&t—: BifTEMEX=EIE

Part 2

RETom, EEBERLAIERITERSLS . {EAITE, F=EASusanz 71185

MNEFEE, PDERRRITZERS, Fsld
T: Tom S: Susan

T: Good morning, madam. Would you please
show me your room card?

S: All right. Here you are.

T: Your room number is 1016, it is on the
10th floor. This way please.

S: Thank you.

T: It is an express elevator for the guest room.

S: It sounds great.

T: Madam, your room is at the end of the
corridor. Follow me please. I’ll show you the
way.

S: All right.

T: Here we are, this is your room. After you,
madam. May I put your luggage on the rack?
S: Sure. No problem.

T: Is there anything else I can do for you?

S: No, not yet. Thanks a lot.

T: You are welcome. I am always at your

service. Hope you enjoy your stay with us.

(4)) Liston i3

TEE[ANEREIE,

T: Bt4F, L. BIEER
HBERGEHE—TE?

S: iFH9, 4A1R.
T: BNES2
. Xidis.

S: 5 .

T: XE2EAEFIRERE,

S: IR .

T: &4, WE’\JE‘%I‘EUT%fE’\JE
ko BIRECK . AT

S: 47AY.

T: 32T, X2ENEE.,
Bs, wt. BaRaviT=En]
VARE 72258 £I5?

S: HAEILA,

T: BB HATE
S:

T:

1016, €10

RIS
E’*Eﬁﬁﬁﬁ 1 o
o BRI RE AR
% tEg SRR

I EIRSRIE RIS, RIEHRD.
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Role Play [5;iictiir

ST SEEU LR, EREPEFERREE LAY
ERE.

@ Practice - %—%

BRFAMNREATIRIR, SHE—" "AZARHNER
7 NIBRE, ABBEFY—EEE.

Evaluation & Summary

BiF. (A/B/C)
Bi¥. (A/B/C)
UM (A/B/C)

S
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